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This study was conducted to analyze the strengths and weaknesses of a 3-week family medicine clerkship
program based on the results of an online survey taken by the students (N=127) and a structured interview
with a focus group (n=10), aimed to improve the quality of the clerkship program. The online survey contained
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questions pertaining to goals, schedule, contents, arrangement, atmosphere, environment, evaluation, and Pusan National University School of
satisfaction regarding the clerkship. The focus group interview addressed the schedule and achievements of Medicine, 49 Busandaehak-ro,
the program. Scores were reported on a 5-point Likert scale. Most students were highly satisfied with the Mulgeum-eup, Yangsan 50612, Korea
overall quality of the clerkship. The structured interview results showed that 97.6% of the clerkship program Tel: +82-51-510-8124

was executed according to the schedule. The focus group reported a perfect score of 5 points on several Fax: +82-51-510-8126

measures including: accomplishment of the educational goals of the family medicine clerkship, providing many E-mail: saylee@pnu.edu

chances to obtain medical histories and perform physical examinations on real patients, experience with various http:f/orcid.org/0000-0002-3585-310
symptoms and diseases, positive attitudes of faculty members when teaching, notification of the guidelines Received: June 7, 2016
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However, the focus group gave low scores on: support for health accidents of students, access to patient 2nd revised: December 13, 2016
information, enough opportunities to practice clinical skills, appropriate rest facilities for students, and fairness Accepted: December 27, 2016

of clerkship evaluation process. In conclusion, the structured evaluation performed after the 3-week clerkship
program motivated students and helped them ensure an efficient clerkship. This structured evaluation also
suggested basic data to make the professor who is subject of the assessment. This study shows that structured
assessment is an effective method which can be used to improve the quality of clerkships.
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Tahle 1. Evaluations of medical students’ clinical experiences in a family medicine clerkship (total % =100%)

Teaching hospital Performance [tems %
Pusan National University Knowledge Pre-clerkship written test 7
Hospital Chart-stimulated recall
Skills History taking 38
Physical examination
QOriginal article presentation
Problem-oriented medical record
Pilot study presentation
Functional assessment in elderly patients education
CPX/objective structured clinical examination
Professional attitudes Attendance 5
Monitoring work hours
Pusan National University Knowledge Post-clerkship written exam 15
Yangsan Hospital Chart-stimulated recall
Oral examination
Skills Written case reports 30
Symptom-based learning presentation
Making CPX scenario
Clinical reasoning
Professional attitudes Attendance 5
Monitoring work hours
Portfolio review
QOutside clinic General performance Global evaluation Pass/fail
CPX, clinical performance examination.
Tahle 2. First weekday schedule at Pusan National University Hospital
Modday Tuesday Wednesday Thursday Friday
08:00—-09:00  Journal club Journal club Problem-oriented medical ~ Student journal club Clinical performance
record, pilot study presentation examination
09:00—-12:00  Clerkship agenda QOutpatient clinics (history presentation, outpatient  Outpatient clinics (history
orientation/pre-clerkship taking, physical exam, chart preview taking, physical exam,
written test (1st vital signs, patient vital signs, patient
weekday), group education) education)
discussion (2nd, 3rd
weekdays)
12:00-13:00  Lunch
13:00—13:30  Topic presentation Family medicine text
13:30—16:30  Interactive mini-lecture, QOutpatient clinics (history  Outpatient clinics (history  Objective structured lecture
outpatient chart preview, taking, physical exam, taking, physical exam, clinical examination
direct observation vital signs, patient vital signs, patient
education) education)
Group discussion (16:00-)
16:30—17:30  Chart-stimulated recall Portfolio review,
post-clerkship written
test
3) AEARE 3. ZAHHS
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Tahle 3. Second weekday schedule at Pusan National University Yangsan Hospital

ostus=tt M19# 1=

Monday Tuesday Wednesday Thursday Friday
08:00-08:30  QOriginal article Lecture (symptom-based  Outpatient clinics (history ~ Medical counseling Clinical performance
presentation learning) taking, physical exam, according to examination scenario
09:00-12:00  Clerkship agenda vital signs, patient personalities presentation
orientation/ education)
pre-clerkship written
test (1st weekday),
Group discussion (2nd,
3rd weekdays)
12:00-12:50  Lunch
12:50—13:20  Topic presentation Topic presentation Topic presentation
13:30-16:30  Interactive mini-lecture/  Outpatient clinics (history ~ Symptom-based learning ~ Outpatient clinics (history  Outpatient clinics (history
observation in health taking, physical exam, presentation taking, physical exam, taking, physical exam,
promotion center vital signs, patient vital signs, patient vital signs, patient
education) education) education)
16:30—17:30  Chart audit recall, written case reports Clinical reasoning, oral Post-clerkship written test

exam (16:30—19:00)

Tahle 4. Third weekday schedule at community clinics

Monday (Pusan National
University Hospital)

Tuesday, Wednesday
(primary clinics)

Thursday (secondary hospital)

Friday (Pusan National
University Yagsan Hospital)

08:00-08:30  Journal club Journal club
09:00—-12:00  Clerkship agenda QOutpatient clinics (history taking, Inpatient Inpatient Clinical performance
orientation/pre-clerkship physical exam, vital signs, rounding, rounding, examination
written test (1st weekday), patient education) functional palliative
group discussion (2nd, 3rd assessment in medicine
weekdays) elderly/report on  seminar
clinical case
12:00-13:00  Lunch Lunch
13:00-13:30  Topic presentation
13:30—16:30  Small-group lecture, outpatient  Outpatient clinics (history taking, Case discussion Outpatient QOutpatient observation
observation (health promotion  physical exam, vital signs, observation (international clinic)
center) patient education) (complementary
and alternative
clinic)
16:30—17:30  Chart audit Inpatient rounding Inpatient rounding  Portfolio review/

post-clerkship test
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Tahle 5. Evaluation items among students' reports in accreditation of basic medical education courses by the Korean Institute of Medical Education and Evaluation

[tems

Mean score +
standard deviation

1. Students are scheduled to accomplish the educational goals of the family medicine clerkship.
2. There are protection and support guidelines including immunization and health insurance that covers health accidents

for students in the family medicine clerkship.

3. Students are satisfied with those guidelines and policies covering medical accidents such as infection and injury for

medical students.

4. Students have many chances to obtain medical histories and perform physical examinations on real patients during

the clerkship.
Students see patients with various symptoms and diseases.

Faculty members are interested in teaching during clerkship.

o ~ O o1

(eg., arterial blood gas analysis, suture).
8-2. The practice of clinical skills is carried out properly.

9-1. Teaching hospitals provide supportive spaces for students during clerkship.

9-2. Teaching hospitals provide appropriate rest facilities for students.
0-1. Clerkship time schedules are well-constructed.
0-2. Clerkship is performed effectively on behind schedule.

Clerkship reflects the feedback of students.

Students can access patient information for clerkship using a valid hospital-issued 1D card with a picture.

-1. Students have enough opportunities to practice clinical skills as preparation for the medical licensing examination

1. Prior to the clerkship, students are notified of the guidelines for evaluation.
2. Students admit that procedures of clerkship evaluations are fair and appropriate.
3

5.0+0.00
3.0+0.00

3.7+0.58

5.0+0.00

5.0+0.00
3.7+£1.15
5.0+0.00
25+2.89

1.0£1.73
4.1+0.58
1.0+£0.00
5.0+0.00
5.0+0.00
5.0+0.00
3.3+1.15
5.0+0.00
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Figure 1. Student evaluation of family medicine clerkship (N=127). This radar
chart shows the average Likert scale of 12 questions. Q1 (goals): | was aware
of the goals of the three-week family medicine clerkship; Q2 (schedule): |
was well aware of my clerkship rotation schedule; Q3 (content): | learned
how to take a patient’s history; Q4 (content): | learned how to take a head-to-toe
physical exam; (5 (content): | developed my clinical reasoning skills; 06 (content):
| developed my communication skills; Q7 (content): | developed my clinical
skills; Q8 (arrangement): Clerkship curriculum was well-coordinated, efficient,
and effective; Q9 (atmosphere): They helped me complete my clerkship in
a friendly and supportive atmosphere; Q10 (environment): The learning
environment was appropriate; Q11 (evaluation): | was aware of the clerkship
assessment criteria; 012 (satisfaction): | satisfied my family medicine clerkship.
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