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Statistical Analysis Based on ICT for the Satisfaction and Service Evaluation
of Patients Admitted to a Nursing Care Integrated Service Ward
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ABSTRACT

The Nursing Care Integrated Service is an inpatient service provided in a ward equipped with all kinds of professional nursing services, nursing
environment improvement, and patient safety management through team nursing staff placement through appropriate nursing staff placement. The subjects
of the study were 92 patients who agreed to understand and participate in the research purpose as the inpatient ward of a general hospital in Gyeonggi
Province, for the study method, frequency, percentage, mean, standard deviation, t-test, ANOVA were applied using SPSS/WIN 21.0 program and the post
test was Scheffe test. In addition, the correlation between nursing satisfaction and service evaluation was analyzed by Pearson’s correlation. This paper is
meaningful in that it reaffirms the importance of satisfaction and presents basic data for improving the quality of service of nursing care integrated service
ward inpatients.
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Fig. 1 Operational Model of Nursing Care Service
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Table 1. General characteristics & cognition (N=92)

Characteristics Classification nM(ZZ)SI()); Range
GS 27(29.4)
Department NS 30(32.6)
0s 35(38.0)
Sex Male 43(46.7)
Female 49(53.3)
(65 55(59.8)
Agelyr) =65 37(40.2) 21~92
53.84(+21.89)
Room Type four bed 40(43.5)
six bed 52(56.5)
4~7 days 30(32.6)
Hospital Stay 8~14 days 62(67.4) 4~14
9.73(¢3.68)
Admitted that the present, Yes 53(57.6)
experience No 39(42.4)
i—iaveT e.xperience that Nursing Care Service 22(415)
admission ward
Ward was used General ward 31(58.5)
Service Recognition Yes SHGLD)
No 26(28.3)
Hospital 35(53.0)
Recognition Route TV, Internet 23(34.9)
Friend 8(12.1)
Do you think It is Yes 56(60.9)
suitable for a limited
period of hospitalization No 36(39.)
Not suitable for a limited| <10 days 5(13.9)
period of hospitalization, 20 days 11(30.6)
the proposed duration of 230 days 2085.6)

hospitalization?

® 2. Xz3of e ST ef MH|A "I} ko]

Table 2. The difference of Satisfaction and Service
gvaluation due to Medical treatment (N=92)

, 65 | Ns | os F(p)
Section | Classification M(*SD) ' M(+SD) ' M(+SD) = Scheffe
Total 3.10 3.45 358 11.226(¢.001)
(0.449) | (£0.437) | (0.342) | alb,c
. 3.26 350 3.69
Brdlenaion | (sq850) | (0.731) | (c0.708) | 1917
Basic Condition 3.01 343 37 7,578(.001)
Satisfacti (0.6%) | (£0.738) | (0.682) | alc
atisfaction o
Facilities and 248 2.72 2.80 26700.075)
the environment | (+0.483) | (£0.632) | (+0.526) | =~
348 3.64 374
Emplovee | i0549) | Go608) | oson) | 1 E1OL1TO
Treatment 3.26 397 397 15.776(¢.001)
Qutcome (0.447) | (20.556) | (0.618) | alb,c
Service Service 3.45 356 4.00 4.603(.013)
Evaluation | Evaluation (£0.658) | (+0.875) | (0.740) | alc

a:GS(General Surgery), b:NS(Neuro Surgery), c:0S(orthopedic Surgery)

7182 2A(F=7578, p=<001)7% & A7 F=15.776,
5 o A

p=<001)ell A §olat 2o]E HYon AITHA
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Table 3. The difference of Satisfaction and Service evaluation due to General characteristics (V=92)
4~7 | 8~14 Hospital | Hospital
Section | Classification = Male ' Female t(p) | (65 >66 | t(p) d d t() | 4bed = 6bed = t(p) |experience experience  t(p)
4y ays (Yes) (No)
Total 3.38 3.42 412 322 3.60 5,152 3.07 3.56 b6o9 349 3.28 2218 344 3.34 1.148
(+0,506) (+0.401) |(.681) [(0.388) |(+0.413) (.001) |(+0.396) |(x0.386) |(€.001) (+0.489) |(x0.370) |(.025) |(+0.487) (+0.393) |(.254)
Exclanation 3.49 351 -126 333 3.76 2686 3.20 3.60 2561 356 343 -782 3b7 341 916
P (+0,936) |(+0,681) |(.900) (*0.795) (*0.760) |(.011) |(x0.761) |(0.791) (.012) |(*0.873) |(+0.712) |(.436) |(0.797) |(x0.818) |(.362)
Rasic Condition 341 342 -069 3.01 4.02 8290 2.93 3.63 4231 34 325 -1.8% 351 329 1.383
Satisfaction (+0,779) |(+0.738) |(.945) (x0.563) (+0.582) |({.001) |(x0.600) |(*0.732) |({.001) (+0 770) (£0.707) |(.062) (£0.802) |(x0.672) |(.170)
Facilities and ~ 2.68 2.68 016 256 2.86 2621 2.42 2.81 -3.23 2.52 2539 2.69 2.68 .091
the environment |(+0,563) |(+0.565) <987) (0.517) |(20.580) |(.013) |(+0.454) |(+0.568) (.002) (+0.546) (+0.544) |(.013) |(x0.635) |(£0.449) |(.927)
Erplovee .60 3.65 -416 350 3.82 -2.856 3.37 3.76 -3.267 366 3.60 -h23 1369 356 1.112
ooy (+0.577) |(+0.539) <679) (£0.547) (+0 514) |(.005) |(+0.580) |(+0.500) |(.002) |(*0.511) |(x0.612) |(.602) |(+0.541) |(x0.571) |(.269)
Treatment 3.70 3.82 -880 3.71 -9%2 337 3.9 4569 387 3.63 -1.822 377 374 223
QOutcome (:0.708) |(£0.566) |(382) (:0.629) <+0646 (.343) 1(0.556) |(20.585) |(€.001) |(x0.658) |(20.586) ((.072) |(+0.609) (£0.677) (.824)
Service Service 3.72 3.67 284 341 4.12 -4.675 323 3.92 4317 388 3.45 -2.688 387 3.46 2492
Evaluation |Evaluation (+0.802) [(+0.796) (.777) (x0.744) (x0.673) ((.001) |(x0.658) |(+0.758) |((.001) |*0.772) |(x0.764) ((.009) [(0.745) |(x0.810) |(.015)
H 4 UEFETLL MU|A Lol ZofE AEEA
Table 4. Pearson’s correlation of Satisfaction and Service evaluation (N=92)
Satisfaction, Relevance g Evaluation,
A Basic Treatment| Total Service ' Intention to
Correlation Explanation Facilities & | Employee compared : Total
Condition iy st Outcome | r(p) Cost Operation Intention Recommend
Explanation 1
Basic Condition ?%%% 1
Facilities and 0.357 0.323 1
the environment (€.001) (.002)
0.283 0.374 0.278
Employee (08 | Coon | (oo7) W
Treatment 0.279 0.317 0.277 0.339 1
Qutcome (.007) (.002) (.008) (.001)
Total 0.725 0.736 0.631 0.637 0.640 1
Satisfaction ((.001) ((.001) ((.001) (€.001) (€.001)
Relevance 0.346 0.592 0.263 0.597 0.246 0.604 1
compared Cost (.001) €001 (011) (001) | (018 ((.001)
Service 0.467 0.506 0.357 0575 0.247 0.636 0.689 1
Operation (.001) €001 (.001) («001) | (018 (001 | (001
. 0.446 0.667 0.318 0.535 0.151 0.636 0.79 0.645
Reuse Intention | ¢ao) | (Coon | (002 (Coon | (152 | (oon) | (oon | (oon) !
Intention to 0.361 0.435 0.208 0.498 0.193 0.503 0.681 0.663 0.73% 1
Recommend (€.001) (€.001) (.046) .001) | (.066) (€.001) | (.001) (€.001) (€.001)
. 0.459 0.633 0.326 0.626 0.235 0.678 0.908 0.839 0.912 0.861
Total Evaluation | (o1 | (Coon) | (002) Coon | (029 | oo | Koon | oo | oon | (oon |
33 4ty EAo mE 9Ex L Hujx Hu} A Ak e (t=-5152, p=<001) #}o]E Holm
Z}o] 6541 o]Fe] tidar Hadol A W) o =T
E 39 o], wEEe dd g4 FE f59 74 o3 3 89 ol P FH 12 (t=5659,
Ak 7 abol= llaL, 6564 o) B 6541 WiWk tid p<001) Abol= 88U o4t JAF A el A, 4
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