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Perceptual Differences of Success Factors for a Maritime Tourism Complex Using

Fuzzy Theory (Focusing on Golden Harbor, Incheon)

Cha-Young Doox - Gong - feong Mins+ - ¥ Yeo-Gf The

+ % ¥ (Tradiunte school of Logistics, Tncheon Universite, Incheon 08-772 Kored

=] . dUgts F47 ZERe OhUT AR o R WE gl BEdo] |
S 20079 1060HEE AJEe 2 018 RARTHEILY] AEH o7 L= 2AM0ITE o 9134
HEHA] e <F 12 o ate oiE EYU o, THE s UEETA] Hdd Y Zloj2tn o
MO NHATOREALS] AZTE HAC R s FEETr) e 45 500H el d55 A8 A0E
24 Z AHlA AFED0823)0 JFE =2 &84 S2LE BEY O US2E 0FE0823)0 BLE00.773), THE =
a A}
at

8 oA AANCE g TGO R AR I 2o40] HAL DD, HING B JMT 2t wE Hops # ¢
o] qitt E5 .
i

N E- -t
o

Mk
rln
E',I_'.
i)
!
rlr
s
[l
o)
i
L
AL
gl [

re
41
rr
2
2 H
]
sg HH Bl R (M M opz

oo

okl
0z,

(0788} SE5HA U&5s J2E UBHT =24 i 2228 SE0H e A 93T TE
A, zRader TRt maAE(08R2), HdI-AE00860), SYUTAAKDSI0), B2Ei0793) =2 F TR

|1Fd
dire
af
—_

HAEY S5, ST ALNE, S IFBEA, HA0E, S UFEA(FA)

Abstrdact | The muaritime indusiry 3 recognized s dn important nafiondd industre in the world fodzy, and its imporidnce s Incredsing.
ne of the most imporfadnt mEnne industries iz the maring leisure industrv. Korgd aftracts manw foreien wisitors, and @ wide variety
of cultural and fourist rezources dre Wworth docessing. Among the visitors are Chingse fourizts, who dre oalled Youke and who represent
d constdntly increasing frend since Z07, when 108 million people 1nsited, to 2015, when 295 mullion people wizited Accordingly, o
budeget of chout one tilion won ks been commifted fo creating @ resort complex odfied (roiden Harbor af Incheon, which il focus
on the development of & moring founsm complex In thiz sfudy, we conduct @ sursev on the potenial of (hnese fourism and mgring
tourizm professionals onle success of the targets of the Incheon Fort Authprity was anafvred by comparing the difference A fuszy
anagfusiz of the guesfonnaire resufts on Chinese tourists showed the mportance of giwng the highest prioritv to zensicezs being
friend bt 823), followed by adfety ((823) and converdence (0773 Righlighting the importonce of recogrize @ vdariety of fournism
oroducts (0755) Torgeted suruevs were conducted on &Y of Incheon Fort Authoritvs emplovess. Thev showed fhat varous fourizm
products dre the mugin issue (OAR2), following by accessihility (OF0) and immigration (0810) showed thdt comuenience iz important
to recognize the order of (07930

Kev words | (fofden Haorbor, Marine Leizure Industre, Martime Tourizsm Complex, Fuzsv Theorv, (hinese Tourist (YVouke)
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Table 1 Evaluation factors for the marititne towristm cormplex in hcheon

Factors Lefinition Authors
; : : : Gan : e .. |Eim et al, (2015}, Eowon et al, (2015), Kim
Eactor 1 ifarlc:u; tO;l’lSI‘ﬂ Estaklish waricus fa-::lhtltzs, lm-::ludmg lamemtles in the marifime ot al (2009), Kirm et al, (2001) Bane
produs urism comples (2005}, Lee (2005
. - . . . Choi (2012), Lee et al, (2013), Jung et al,
Factor 2 Safety Build safety faciliies for leisure products to provide to tourists (2004), Sen (2007), Jarie (2009)
Factor 3 Sccessikility  [Comnect transport modes and nerease accessibility for tourists FKim et al, (2015), EKim et al, (2009
Factor 4 Cost Set the appropriate cost for the use of facilities Kim et al, (2015), Kwon et al (2015), Kim
et al, (Z009)
[mrmi gy ation simplify immigration checks so that cruises and fourists can
Feciolce checks enter the country quickly when they arrive at the port Lee et gl AZ013)
Factor B Information Provide information about Prograiis oll tourismm complax Kim et al, (2015), Kwon et al, (2015)
operatlons
Factor 7 Service Improve the perceptions of tourists wisiting the maritime  |[Kim et al, (2015), Kswon et al, (2015), Kim
Sk friendliness tourism complex and increase the revisit rate et al, (Z009)
. s ; . ; Lee et al, (2013), Kim at el, (2015), Kwon
Factor B Convenience IBke it convenient for tourists to use the tourism complex et 3l (2015) Kim et sl (2009)
Factor 9 Cultlljral Develop and movide cultural e:i{FEIrlence programs and establish Kim (2015), Lee et al, (2013)
EXperience facilities
Factor 10 Pmmﬂtm} 2 Frovide various promotion and marketing channels Chol (2012), Kim (#014)
rmarketing
S : : 2 : . MNoh (2015), Kim et al, (2015), Lee et el,
Factor 11 | Connectivity Connect with adjacent cifies and tourism attractions (2013). Kim et al (2008)
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Table 2 Swvey statistics of Chinese tourist

{getcler Age Purpose of wisit
21 oo
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7 HRESE L 3w
o | o UH | gemn y »
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4
50759 3
{342?%} @
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60
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Table 3 Hesults of gquestionnaire swrvey of
Chine=se tourists

Factor Weight| Hank
YWarious tourism products (1755 4
Safety 0 E23 2
Accessikbility (B0 5
Cost 0 57 7
Imtnigration checls 559 g
[rformmation 0oLy 10
Service friendiness 0823 ]
Convenience 0773 5
Cultural experience 656 5
Fromotion and marketing 0431 11
_onnectivity 0551 9
MMean () G5
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Table 4 Hesults of questionnaire survey on

Cperator
Factor Weight | Hanlt
YWarlous touristn products 852 1
Safety 0737 5]
Accessibility 1850 2
Cost 060 10
Inrnigration chechs 810 5|
Infortnation (0 °FCr? 3
Dervice friendliness 07737 G
ConvEnience QA9 4
Cultural experience 0 563 11
Fromotion and marketing NS
Comnectivity 0713
Iean 07
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