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Park, Kwang-Ok1 - Yu, Mi? - Kim, Jong-Kyung3

'Department of Nursing, College of Life Science and Natural Resources, Sunchon National University
2College of Nursing, Institute of Health Sciences, Gyeongsang National University
3College of Nursing, Dankook University

Purpose: This study was conducted to examine the experience of nurse in comprehensive nursing care. Methods:
Experiential data collected from 9 nurses through in-depth interviews. Participants were selected from nurses working
in the comprehensive nursing care unit at general hospital. The main question was “Can you describe your experience
in the comprehensive nursing care unit?” All interviews were recorded and transcribed, then analyzed using Colaizzi's
method. Results: Nine themes were derived from the analysis: 'Practice nursing care', 'Feel thankful of the client’,
'Difficulty in nursing due to absence of patients' guardian', 'Tired of over-demanding patient and distrust of guardian’,
'Confusion regarding one’s identity as a nurse', 'Not enough to support system','Insufficient pre-training for nurse and
client', 'Requirement of work establishment for nurse and nurse aid', 'Concerns about low rewards and high safety
accidents'. Conclusion: As a comprehensive nursing service, the nurses provided total patient care, and patient sat-
isfaction and expression of appreciation increased. However, disadvantages were identified, such as patients’ ex-
cessive needs, communication difficulties, lack of support systems, low compensation, and a high number of safety
accidents. Therefore, systematic comprehensive nursing will be achieved if these shortcomings are addressed.
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Table 1. Experience of Comprehensive Nursing Care in Hospital Nurses

Theme

Sub-theme Meaningful statements

Practice
nursing care

Feel thankful of the
client

Difficulty in nursing
due to absence of
patients' guardian

Tired of
over-demanding
patient and distrust
of guardian

Confusion regarding
one's identity as a
nurse

Not enough to
support system

Patients' identification becomes
easier

- Provide care in difficult situations; it is difficult even for the patient's family
(meals, support, take care of excretion and hygiene, etc.)

- Instead of the caregiver, nurses take care of everything for the patient

- The caregiver can socialize instead of staying in the hospital

Become truly interested in
patient care

- Being thankful about careful and attentive nursing activities
- Being thankful about the care provided when calling to discharge the patient

Care for the patient's daily life - Depressed because of the absence of the family in the hospital

- More severe depression in elderly patients

Take caring like patients' family - Difficulty in explaining to the caregiver the changes in the patient's condition
- The guardian does not easily accept the patient's deteriorating condition or
unexpected changes in the patient

Caring depressed patients due
to separate from their families

- Reduced number of patients who the nurse is responsible for

- Recognize patients' condition more accurately

- Observe patients more carefully and respond immediately to problems
during basic nursing

- Patient health needs are more visible

Difficulty in communicating
with the guardian about the
patient's condition

- Increased contact time with patients
- Less conflict with caregivers

Be responsive to the patient's
excessive demands

- All nursing care must be provided by the nurse rather than by the caregiver

(e.g., running personal errands, personal hygiene, meal aid, water flushing,
opening windows, covering duvets, and cutting fruits)

- Patients who are able to engage in self-care need full care

- Have to be responsive to non-nursing work

- Possibility of being attacked if one cannot resolve the problem immediately.

- Lowered pride

Receive the anxiety and doubt
from patients' guardians

- A caregiver who is anxious about leaving a patient
- Checking patient status by phone from time to time
- Suspecting misuse of patient supplies

- Suspecting leaving the patient

Help all daily lives such as
non-professional work

- Spend a lot of time on patient's activities of daily living and basic nursing
(e.g., providing assistance for going to the toilet, changing the diaper, and
exercising)

To respond immediately to
patients' request, have to work
nurse or nurse aid

- Someone has to respond immediately to various needs of the patient, whether
it is the nurse or nurse assistant

Unfair treatment - Verbal violence, ignorance, profanity, abuse

Insufficient placement of
nursing staff

- Shortage of nurse assistants

- High rate of employing new nurses in the nursing unit

- Have to engage in unprofessional

- Shortage of assistants

- Low level of job proficiency of nurse assistant, because of deploying every
two years

- Need for at least one additional assistant at every nursing room

- Need for a placement transfer agent, physical therapist, and male medical
assistant during night shifts and weekends

- Engage in the activities of transfer agents and physical therapists during the
night shifts and weekends

Ineffective to structure of
nursing unit

- Long hallway for nursing work
- Out of call bell.
- Drinking water supply is far from the nursing room

Lack of necessary nursing
supplies

- Lack of trolleys
- Lack of electric patient bed
- Patients have to purchase personal hygiene products by themselves

80 Journal of Korean Academy of Nursing Administration



Table 1. Experience of Comprehensive Nursing Care in Hospital Nurses (Continued)

Theme Sub-theme

Meaningful statements

Insufficient
pre-training for
nurse and client

Insufficient pre-training about
services for comprehensive
nursing care

Require complete job training
for nurse aid

Misunderstanding about
clients' comprehensive
nursing care service

- Sufficient pre-training for medical staff about comprehensive nursing services
- Low level about comprehensive nursing service of medical staff

- Insufficient knowledge of nurse assistants and general assistants
- An elderly assistant works, it is difficult

- Patients who are able to self-care also want to help everything to nurse
- Low level of recognition and education about comprehensive nursing
services

Requirement of work Need to level of service that can - Conflicts arise over what level of service needs to be provided

establishment for
nurse and nurse aid

be provided

Require appropriate division
and delegation of work and of
nurse and nurse aid

Exhausted by a new
concentrated work for the

- No specific work sharing standard among nurses and nurse assistants
- Basic nursing care can be delegated to nurse assistants

- The work personnel has increased, but workload doesn't reduced
- Injured the wrist due to engaging in patient transfer

nurse - Low satisfaction, burnout, friction
- Despite hard work, turn back blame instead of praise
- If the patient's condition deteriorates, take it out on nurse
- Blame the nurse for overuse of the patient's personal supply
- Even if do best, but ignorance is coming back
- Burnout and unhappy

Concerns about low
rewards and high
safety accidents

Increases worry and accused
responsible for safety
incidents

Insufficient compensation and
recognition

- Safety accidents such as falls and pressure ulcers occur despite working hard
to prevent them
- Feeling responsible for safety accidents

- No additional compensation for increased burden and work
- Nurse managers with less experience do not agree with the difficulties faced

by nurses while engaging in comprehensive nursing
- Only positive aspects appear from comprehensive nursing, but it is not
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