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Experience of Patients and Families about Flexible Visiting
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Purpose: This study aimed to understand the essence of experiences of patients and family members during
flexible visiting in an intensive care unit (ICU). Methods: This is a qualitative study using interviews with open
ended questions. We used Colaizzi's method of phenomenological interpretation. Results: Flexible visiting in the
ICU impacted the patients and their families in various ways. The following categories were extracted from the
patients’ experiences with flexible visiting: 1) the opportunity to feel the presence of the family and 2) the burden
of unrestricted visiting. The following categories were extracted from the families’ experiences with flexible
visiting: 1) psychological comfort by convenience 2) being aware of health care professionals and critical care
nursing in the intensive care unit, and 3) double trouble. Conclusions: These results showed that flexible visiting
in the ICU affected the patients and their families positively and negatively. Therefore, nursing staff need to
design psychological and social interventions that address the needs of patients and their families.

Keywords: Visitors to patients, Family, Intensive care units, Family-centered nursing
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Table 1. General Characteristics of Patients

(N=9)
Participant Age (yr) Gender Marital status Du;i;i}c/m(;;‘yl)cu’ ézgjek;?;:ig Perzi\sgrLijZnLceU
1 72 M Married 9 Yes Yes
2 56 M Married 8 No No
3 49 F Married 10 Yes No
4 59 M Married 19 Yes No
5 84 M Married 11 Yes No
6 19 M Unmarried 37 Yes No
7 50 M Married Yes No
8 48 F Married 4 Yes No
9 58 M Married No No
*ICU=Intensive Care Unit
Table 2. General Characteristics of Families
(N=9)
Participant Age (yr)  Gender Job Rela;[]io;as:i\(ie[:]twith Gfle:garta;g:ic
1 48 F Yes Daughter Seoul
2 54 F Yes Spouse Seoul
3 22 F No Daughter Gyeongsang-do
4 68 F Yes Spouse Gyeonggi-do
5 56 M No Son Seoul
6 50 F Yes Mother Gyeongsang-do
7 44 F No Spouse Gyeonggi-do
8 55 M Yes Spouse Gyeonggi—-do
9 85 F No Mother Gyeonggi-do
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Table 3. Categorization of the Experiences of Patients and Families Pertaining to Flexible Visiting

Participant Themes Theme dlusters
‘The condition being stabilized merely by the presence of the The opportunity to feel the
family presence of the family
-Gaining courage and hope from the family
‘Family as a spokesperson
Patient ‘Having my needs fulfilled immediately
-Discomfort and feeling sorry The burden of unrestricted visiting
-Concerns that family visits may interfere with treatment
‘Feeling tired because of unwanted family visits
‘Visiting any time as per convenience Psychological comfort by
-Seeking a sense of stability by acquiring information when convenience
necessary
-Positive recognition of health care professionals and critical Being aware of health care
Family care nursing professionals and critical care
nursing in the intensive care unit
‘Ambivalence Double trouble
-Concerns that family visits may interfere with treatment
‘Burnout due to frequent calls from patients
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