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Foll we} o B 20 AL BAe] el FABI Ashe Aee] Z8NA ATt (Choi, 2000).
g mA 29 B AL BATF AA S A0 Y F B7HE 4 gow, g mavztel B4
o dgelAel elmAnlze] AL BAV AW AW B ARES WFAA 494 A8

i £E 892 TRH AL Aulsiel, oF B/ AL TBAY BReE Bl Aol &
F-Et} (Choi, 2000; Paik3} Kim, 2014; Rho 5, 2013).

o gAule) % aulhel BAks Ao ek BT Aol Aol ol WA Aol o] g3k o
27189 B54ES TAR 98 Bt FEFF 9P ANE T 0, AASe] WA g&
Anj2g] A 57| A= wkedsla td (Murti &, 2013; Park, 2002; Yoo} Chung, 2008).
ool weh ghe o) m7)o] BAEo] WL mA LS AT ANA BB Aol o8
o Ak WA B4 BrAdlel ool e G DEAILE AT ol ok
(Park, 2002). L3 g8 7|HL AT AGEAE AX AL AGolalS HH;qg]_J_ F}EhA o]\
SLBEll ARAYE ASHOE A A AT AFD A T4 BEE AR ALt (Choi 5.
2001; Ji, 2013; Kim3} Lee, 2015; Lee 5, 2001; Lee &, 2015).

T duAnlae S A A7, el AHA dF¥= A e TR
3 m7olRe] B SolA Zrke] ARW AH, BH AL HS FHHoR B
HAg AAL AAste]of k= ARl A} I& w3k 72 = Tt (Shin, 2006; Yeo, 2013). ©]

i

He 4F SolA] BRE FU AGFAT g mAHze] AH IS Aste] 19049 o =/BFAA

=2 598191, 201095 E= o 87 BAZAZ AT} (Choi, 2011; Yoo Chung, 2008). <]
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3.1. e Sl AnlA 2 4

t/date] s AMula A QA AxEE AFE A3} o gAu|2e] AS =7 g A9+ 2011
72.9%, 2012\ 75.3%, 20139 72.9%% A=WE SAHORT Fo3 o7t Y= Acw eyttt
(x*=21.37, p <.001). 2011del Hl&) 2012d 82 AL EA 943 ko] Hlgo] Eo}

2013 thA] ol T} (Table 3.1).
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Table 3.1 Quality of health care (N=36,135)

Year
Quality of health care 2011 (n=11,409) 2012 (n=10,665) 2013 (n=14,061) x2 (p)
n (%) n (%) n (%)
High 8,322 (72.9) 8,028 (75.3) 10,252 (72.9)
21.37 .001
Low 3,087 (27.1) 2,637 (24.7) 3,809 (27.1) (<.001)

A n}z Q142 Table 3.29} 2t} W gAn|29] &

el A 934 2 A9 EH, o8 = A4 Feke e B 2012 T3.6% % 7MY =
ok, ow/] A& 20124 76.6% 2 7Fg =¢kon, Y BRo|A] 20129 H]E) 20139 71.7%,
T41%E Zasiith. A9 g doA AxHs AuEd, geAnaY g EA A4S
Are] mlgo] 40~64A4°14 2012d 73.3%, 20113 71.3%, 2013d 70.2% <22 UEh} EAHo R
ok Apel7h e Aoz vebgth 394 o]ske} 654 o] HdoAe dxlE FAXCE F
o3 Aol7t gle Aer Ve ot 654 ool B9 YEARI2 AL EA 1A% Jde] vlgo]
20119 84.3%, 20129 85.6%, 20139 80.4% = =7 Velwth. ZEAEE JamAnja A A4olA o
=R AR, gRAMEIA e w2 QAT Fe Q) AE A9t 20129 74.7%, ©1F, EA
2 ApEQ A 20129 85.1% % 7MY 2 HES AAFE o= L}E}kﬁ} o]&, A 9 ApEQl
AL o2 Au|A AL =4 A48 Foke] ulgo] 2011 80.9%, 20124 85.1%, 2013 82.4% & A
RO 7 =A Uetth ZS5eEE YEAHS oA AEE AHEH, gEAN2 DS =4 2
Agk A 23ty 249 A9 20129 79.0%, 153w —:z_.j—?;ﬂ Aex= 20121:1 72.0% % 2012d¢] 7}
FE2HEE x}ﬂﬁ}‘x‘q W 258 EYolet Z2 tigtal o]de] Afole AREE SAXFL

2 ROIT Aol Bt RO ehith 250w EU0 B9 SARANAL A ¥ A4 7
tho] 2011 84.7%, 2012L:1 85.7%, 2013 84.2% % e} 9 BAH| A0 AL =7 olAlek= ATk
Hlgo] = 9iuh

THrASY #Fd e YEAMRA IS AT HE AFEE, g ANA IE B4 A4 Yot
9] &L 3R A 2012d 73.3%, 4B oNAE= 20129 73.7%, 5E A 20123 T5.0% = THF =
A el 242 ASEOA AEEE FAHCE [ o7t Attt 179} 28 ML o
EARI29 A QQAA AEd Aol BARHSE [Fo5HA] kot 1899 A o8An|2~] IS
=7 9As Feke] vlgo] 20113 81.9%, 20123 82.4%, 20133 80.9% =2 =7 Jehgtl o2BA
Fepd o) g Alu A oA Axd ol AZEF A AL oA~ AL =7 A Hrhe] nlgo]
20123 74.8% =2 71 =UTE 45 F9 A A= o7t FAHLZ FYFHA] koLt o5 A
"2~ AL =A QAas Fke] u)-&o] 2011 84.0%, 20129 85.3%, 2013 82.6% = =7 VEbRLT)
2R Y 7HYeRe] e JsAuA AL Az AFRY, J8AHA L =4 A4E o
o] vl &L 49)E A9 2012\ 72.8%, 7FYEA e A 2012\ 81.2% 2 71 =A vehton 2zt
FAALE {5 Aol 7} ATt

F3 A s 94 Aol A= AolE AHEW, F AU~ IS A A4e= F
e FAA AR 220 ASE 20129 76.7%, ‘HE59 9= 20129 73.1%% e} 7+
Zr BARCE Fo3t 2ol 7t AlsiiEP A Ao wWE g gMuas g dAnz AuEY, whAy
Ago] Qe AdoA lBEMHA IS =4 @6}% ATk 20114 68.8%, 20123 72.0%, 20134

69.0%% EAACR Fol8 Aol7t Yot HAARS 1K ATl Aso] W} AxWw o)
A¥I 28] A QAo Aol 7 Gtk Folrk G AP GBI AY Aol B3 A Aol 20124
T4A%E S BANA AL 5 A4 AV ulEol g BUT N e A9 dmAuzg 2
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£ =7 948 Ako] 2011 81.3%, 20124 82.9%, 2013'd 80.7% =2 UEh} AvtA o g =2 HES

Table 3.2 Quality of health care according to general characteristics of participants (N=36,135)

Quality of

Year

Variables Categories health cz 2011 (n=11,409) 2012 (n=10,665) 2013 (n=14,061) x2 (p)
ea care (% n (%) n (%
High 3,741 (72.8) 3,529 (73.6) 1,506 (71.5)
Gend Male Low 1,400 (27.2) 1,266 (26.4) 1,799 (28.5) 6.46 (.040)
ender Femal High 1,581 (73.1) 4,499 (76.6) 5,746 (74.1) 2152 (<.001)
emaite Low 1,687 (26.9) 1,371 (23.4) 2,010 (25.9) R
High 2,187 (66.6) 1,963 (69.3) 2,408 (66.8)
<39 Low 1,095 (33.4) 871 (30.7) 1,195 (33.2) 587 (.053)
) - High 3,938 (71.3) 3,791 (73.3) 1,770 (70.2) ;
Age (y1) 40~64 Low 1,581 (28.7) 1,383 (26.7) 2,027 (29.8) 13.85 (.001)
High 2,207 (84.3) 2,274 (85.6) 3,074 (84.0)
2 65 Low 411 (15.7) 383 (14.4) 587 (16.0) 3.26 (-196)
- High 5,968 (72.0) 5,771 (74.7) 7,353 (72.2)
Married Low 2,323 (28.0) 1,959 (25.3) 2,837 (27.8) 18.38 (<.001)
Marital Divorced / separated / High 1,093 (80.9) 1,108 (85.1) 1,459 (82.4) 8.39 (.015)
status widowed Low 258 (19.1) 194 (14.9) 311 (17.6) =9 L
: Tigh 1,262 (71.4) 1,149 (70.4) 1,440 (68.5)
Single Low 506 (28.6) 484 (29.6) 661 (31.5) 3.80 (-149)
- High 2,078 (84.7) 1,987 (85.7) 2,490 (84.2) —
< Elementary school Low 375 (15.3) 332 (14.3) 169 (15.8) 2.39 (.303)
) THigh 1,000 (76.0) 978 (79.3) 1,186 (74.7)
Edueati Middle school Low 316 (24.0) 256 (20.7) 102 (25.3) 8.30 (.016)
ucation

. High 2,540 (68.8) 2,464 (72.0) 3,002 (68.8)

High school Low 1,150 (31.2) 956 (28.0) 1,399 (31.2) 11.75 (.003)

High 2,704 (68.5) 2,599 (70.4) 3,484 (69.4) .

2 College Low 1,246 (31.5) 1,093 (29.6) 1,539 (30.6) 3.38 (.184)
o High 1,344 (31.9) 1,461 (82.4) 1,737 (80.9)

1st quintile Low 208 (18.1) 313 (17.6) 410 (19.1) 1.43 (488)
- High 1,640 (74.8) 1,586 (73.5) 3,085 (74.2)

Household 2nd quintile Low 552 (25.2) 571 (26.5) 725 (25.8) 94 (.624)
o U High 1,778 (69.9) 1,676 (73.3) 2,130 (69.3) 11.52 (.003)
‘I‘“"l’f’ ord quintie Low 765 (30.1) 610 (26.7) 945 (30.7) SaRY

eve o High 1,802 (69.7) 1,647 (73.7) 2,144 (71.3)
4th quintile Low 784 (30.3) 588 (26.3) 861 (28.7) 9.48 (.009)
- o High 1,754 (71.9) 1,653 (75.0) 2,150 (71.2)
5th quintile Low 687 (28.1) 550 (25.0) 868 (28.8) 10.01 (.007)
National health High 7,896 (72.4) 7,650 (74.8) 9,864 (72.6)
T £ , /
Hyei‘;; {nsurance Low 3,006 (27.6) 2,572 (25.2) 3,727 (27.4) 19.99 (<.001)
) o High 124 (84.0) 378 (85.3) 388 (82.6) )
insurance® Medical aids Low 81 (16.0) 65 (14.7) 82 (17.4) 1.30 (:522)
- High 5,716 (70.6) 5,500 (72.8) 6,783 (70.1)
Privat ;
km;}e Yes Low 2,384 (29.4) 2,054 (27.2) 2,897 (29.9) 1722 (<.001)
| pealth N High 2,606 (78.8) 2,519 (81.2) 3,469 (79.2) 6.85 (.033)
insurance ° Low 703 (21.2) 583 (18.8) 912 (20.8) 00 L
- High 3,766 (74.1) 3,600 (76.7) 1,503 (74.9)
Subjective High Low 1,318 (25.9) 1,096 (23.3) 1,508 (25.1) 9.07 (-011)
High 3,297 (70.7) 3,123 (73.1) 1,240 (70.0)
l:e’:m“* Moderate Low 1,368 (29.3) 1,148 (26.9) 1,816 (30.0) 12.38 (.002)
status High 1,259 (75.8) 1,305 (76.9) 1,508 (75.7)
Low Low 401 (24.4) 393 (23.1) 484 (24.3) 76 (.082)
High 2,958 (68.8) 2,814 (72.0) 3,547 (69.0) X
0 Low 1,344 (31.2) 1,094 (28.0) 1,591 (31.0) 12.67 (.002)
High 1,596 (70.6) 1,549 (73.6) 2,065 (71.9)
No. of ’ ’ ’
ho ° ! Low 664 (29.4) 557 (26.4) 808 (28.1) 4.67 (.097)
carome 5 High 1,187 (74.4) T,081 (74.8) 1,336 (72.2) 5.39 (183)
diseases Low 409 (25.6) 364 (25.2) 514 (27.8) T
; High 2,581 (79.4) 2,584 (80.6) 3,304 (78.4)
23 Low 670 (20.6) 622 (19.4) 896 (21.3) 418 (.124)
High 7,716 (72.4) 7,443 (74.7) 9,491 (72.4)
Disabilit Yes Low 2,948 (27.6) 2,516 (25.3) 3,627927.6) 20.26 (<.001)
1sabiiity N High 606 (81.3) 585 (82.9) 761 (80.7) 1.28 (527)
° Low 139 (18.7) 121 (17.1) 182 (19.3) 29 9
*The missing data were excluded.
kU E =
3.3. iAol elzolg Bl S4ol wE A olRAulA A 4
8 FAg = =)

Bt ool

2 91418 Table 3.33} Zt} SFAHIAE
o] g381A AL Ak} YYMUAE o] &3ekA] e FAhe] F9 Axdz o8 u|a A ¢4l 2o 7}
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t Ao ehiot S$FAN20) 83} JANN A o] 53
Aol Aol7k g AL Ueheith e ulAE o 83 Aue] A9 AEd FolE B, o5l

Al
X]

=
Aol st 914lo] =2 o] nH]&L 2012 75.0% % 7 =91 AR R 898 2Jol7t AU

> ez

7Nl A&l Zu]E 1009H) vjwkel A koA g Auj2e] A2 =7 A4)s Aok 2011 72.7%,
20123 75.9%, 20133 73.2% % UEI} dEEE EARACE {93 o7t Yot 1 2 el A&
o zulof] W2 YEAH|2Y] A2 ARHE FAAHSE FoF A7t gt vSH s WE 9=
Aujze] AoA Ax Aol Y, wFFH 87 v AF 20129 70.7%, nSFHIET (e AT¢
£ 20129 76.4%7)F JEAH 20 AE B A3 Foz Yelgon, 247 FARCZ {23 X}o]
7F Atk o] gAGH] wE o SA A0 A2 AEH AolE HH, o]&Age] gl A% 20129
72.3%, o] &AISte] Y= S 20124 76.2%7F 2 BA N2 DS EA A4 Ao E e

Table 3.3 Quality of health care according to variables related to health care utilization (N=36,135)

) ) ) Quality of Year ,

Variables Categories health core 2011 (n:711,409) 2012 (n=10,665) 2013 (n=14,061) x° (p)
" (%) " (%) (%)

M@ mmm—mmr—wmn o,
- B 45 R 4 - T
Inpatient service ves High o5y a0 2oy dagaz 8o
W e TmEy ey ey,
R T D1 S S ] T
utilization No E;gvlvl 14})28((22%4;) 1401251 ((2781‘3)) 1517963 (5562?5;) 5.88 (.053)
TR B AT
Health care expenditure <190 Low Dis0 (13 a0 (an1)  oog (sem 237 (00D
T R R N R
T T
e W useyumn e
- 455 B -7 B 4 Y
Limitation of dental Yes I}if\: 1(;2)?)7(\(3?153? 1546i6(g;27:;) 2‘;%?;6(2(;7253) 21.44 (<.001)
- -1 N - T

*The missing data were excluded.

=
£4 0% (FE—1, BE_0)2, O D S Ino1E 54

s EX2E 34 E*d = E}ﬁu} (Table 3.4).

A A7, A Azl mul, nFE 5, M| §ATe] AL Fosgr, 201310 3
A A, AT, HESE, APAE, WAARLYAY, FR AD, |EHAE, oIS
Algre] BAH T FI% AO2 vebrith

3
h pal
2011~2013 7k 8] 24 232 2y dsHe ogAMus Az #d9 W7 dubgdog kst
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Al et gubE Ao tigh B4 Ayl A2 201299 Aol wk Aol vlE] ojAde] S4ki|
7} 1128 JEh BAFSR fot 2pol 7t k. A% A-S 394 olFt tidAtE Ve g o uf
40~60A| 2} 65A] o] ik FAakl= Je 1.24, 1.94, 20139 1.21, 2.022 Ve 57
Ao fojst Aoz yepth. AEAEINE EQ4Eel e Algel vlaste] 2011de]& &9
A5 s2h7F 1382 SAXLR vﬁ& AFol 7 Qo 201233 2013139 A-foll= o]&, ¥A,
AP 5 A A7 1.26, 1.2002 FAAHOE {3 Afo| 7t UERGTE SeEdlA t ES3
St o] 3} ThAFALS} W) e uf 2011~2013L34 AL s = £33 0.67~0.76, 153 0.53~0.58,
st ©]4F 0.49~0.642 JER} A§FFE0] B2 AR} o SAMH|A S A A4 %Ol i/\I
o} N AEL AR 1EYE 7Fo= 20124 74
o] S4H7F 0.84 % U BAR SR o5 AtolE Kot ﬁE%E ‘34_44“ °l ZWD} 4 Eimﬂ
Bl AZE o] nlwsle] o 2Fo] tiARle) LAkl 201149 1.44, 20124 1512 SARAC R §9
2ol 7F gl ot 20130 1.302.2 UEgdo U SAH R Fodt xto]& W olA] gkgitt. WZkes
BEZYS 3 chdRtell wlsl 7FgetA] 92 oiAdAke] Sakhl+ 2012 1.19, 20139 1168 SAAHS
2 {3 AfolE Hof W8 RY ZHYATL EAH2e S WA QAT TFsdol Ut F
2 A7 2 ?‘Wﬂl Hle] 259 Feke] $AkE 0.73~0.80, LR A the 0.68~0.77%2 LER}
FHA AR EHE A J4EHE o] YEA A AS w4 A4 TFsAd o] =8kt

9 solg A A EHEJ T4 Z2FE AR, SFYBANLE o83 Ol vls) o] 8314
% tAEY Skl 2011 1.248 FAALE [Fo35 Aol & Hloy o]F Axox= A
2ol 7k Atk i A& =7} gle RS 712 ® 20121d 7HQl A& EH]7F 100~1509HE
AALe] SAHE 0.628 | EAH|29 AL WA AT 7ol =3tk wEH 87} e tdAt
of ulaf WFHJ &7} Qe AT S4HIE 1.18~1.352 u|S£ 57} Sl AT g sAuj2e] A
< WA A4 TFs/d o] =9k, X Tho]gAgte] AW thdRtel viE] Algto] GIW thdRRe] 54k
+ 1.23~1.532. 2 X|F}o]gAgte] & A7} o sAu| 29 S BA AAE 74 o] =T
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Table 3.4 Factors influencing quality of health care (N=36,135)

Year

Variables (Reference) Categories 2011 (n=11,409) 2012 (n=10,665) 2013 (n=14,061)

OR“ (95% CI") OR (95% CI) OR (95% CI)

Gender (Male) Female 0.92 (0.84-1.01) 1.12 (1.02-1.23)* 1.08 (1.00-1.18)
Age (< 39) 40~64 1.24 (1.09-1.40)*  1.12 (0.97-1.28) 1.21 (1.08-1.37)*
= > 65 1.94 (1.59-2.36)* 1.86 (1.51-2.20)* 2.02 (1.70-2.40)*
. . Divorced/separated/widowed ~ 1.00 (0.85-1.18)  1.26 (1.06-1.51)* 1.20 (1.04-1.39)*

Marital status (Married) Single 1.38 (1.19-1.61)*  1.03 (0.88-1.20)  1.08 (0.94-1.24)
Middle school 0.67 (0.56-0.80)* 0.76 (0.62-0.92)* 0.68 (0.58-0.80)*
Education (< Elementary school) High school 0.53 (0.45-0.62)* 0.55 (0.47-0.65)* 0.58 (0.50-0.67)*
> College 0.50 (0.42-0.59)* 0.49 (0.41-0.59)* 0.64 (0.54-0.74)*

2nd quintile 0.92 (0.77-1.10) _ 0.90 (0.76-1.08) _ 0.95 (0.82-1.10)
) - 3rd quintile 0.87 (0.72-1.04)  1.05 (0.88-1.26)  0.84 (0.72-0.99)*
Household income level (1st quintile) 4th quintile 0.89 (0.74-1.07)  1.14 (0.94-1.37)  1.01 (0.86-1.18)
5th quintile 1.02 (0.84-1.23) 1.31 (1.08-1.58)* 0.98 (0.83-1.15)

Type of health insurance (National health insurance) Medical aids 1.44 (1.10-1.89)* 1.51 (1.12-2.04)* 1.30 (0.99-1.70)
Private health insurance (Yes) No 1.05 (0.93-1.18)  1.19 (1.05-1.35)* 1.16 (1.04-1.28)*
- ) Moderate 0.80 (0.73-0.88)% 0.77 (0.70-0.86)* 0.73 (0.67-0.80)*
Subjective health status (High) Low 0.77 (0.66-0.89)* 0.68 (0.58-0.79;* 0.73 (0.64-0.84;*
1 1.00 (0.89-1.13) 0.95 (0.83-1.08) 1.01 (0.90-1.13)
No. of chronic diseases (0) 2 1.06 (0.92-1.23)  0.88 (0.76-1.03)  0.92 (0.81-1.05)
>3 1.08 (0.94-1.25)  0.97 (0.83-1.12)  0.98 (0.86-1.12)
Disability (Yes) No 0.90 (0.73-1.11) _ 0.82 (0.66-1.03) _ 0.85 (0.71-1.02)
Emergency service utilization (Yes) No 1.24 (1.04-1.48)* 1.07 (0.89-1.28)  1.09 (0.94-1.26)
Inpatient service utilization (Yes) No 0.90 (0.76-1.06)  0.95 (0.80-1.13)  0.93 (0.81-1.07)
Outpatient service utilization (Yes) No 0.87 (0.61-1.24)  0.73 (0.49-1.09)  0.78 (0.57-1.08)
<100 0.80 (0.57-1.13) _ 0.77 (0.52-1.13) _ 0.85 (0.63-1.18)
Health care expenditure (No) 100< ~ <200 0.78 (0.53-1.14)  0.62 (0.41-0.95)*  0.86 (0.61-1.20)
>200 0.86 (0.58-1.28)  0.71 (0.46-1.10)  0.81 (0.57-1.15)
Unmet healthcare needs (Yes) No 1.18 (1.05-1.34)* 1.34 (1.18-1.53)* 1.38 (1.25-1.54)*
Limitation of dental care utilization (Yes) No 1.53 (1.36-1.72)* 1.23 (1.08-1.39)* 1.35 (1.22-1.50)*

*p <0.05, “: odds ratio (OR), ": confidence interval (CI).
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72.9%, 2012'd 75.3%, 2013 72.9% = jﬂbﬂ_&zz ﬂgﬁﬂlcsﬂ Ae =4
o ¥l3f 20129 JEAH A AS =4 2 U
o oS AHA AE =o|7] 98 F4F =] v 2%
I A7 e e A AFsHA AdE 7
A Agutotoksitt (Paiky} Kim, 2014). Z#BE o EAH|AS
7}_0/]3/{-13]/\_0,] zlx—) 7H/\1 o ,r]zs]- \ﬂz-l xﬂ_r,:_z' 7%1— 3]
9] ARSI BAZAH| 20 AR FAE A L8E ALFH oz A of & Zelt} (Shin, 2006;
Yeo, 2013).

dutd 54 F o sAH|a A Ao G A= 82l tist B4 A= dukd A6 st 2
A Aab= AEe 201239 ASovk GAl

I wla o4 5
kol QIgich. ol AEelA dAol ws o} o] gmAuse] AL A AT Ao HAT 5
glo1} 201193} 2013300 AR OR 93 o2} obd Ao teht 25 AFeA A5

o FYE FAAok & Aolet.

AR A 394 o3t tIAAE 7SR 40~60M 2k 65A o] YM}XM %J 1= 20112
1.249} 1.94, 201332 1.212} 2.022 e} dd8o] =2 Htlo] g Au|A AL =7 AT /15
do] =k, 65A] o] A s AMu|2] AE EA A4S Hrho] 80.4~85.6%F w2 HEE

ERgteh. 654 o]Ake] w9l 9 fjRE ugAS AT glow NAs Helsh x|4A o 84
2 Fe 7 3y 9 BAu|A o]fo] ZUBIER (Kim, 2010) o]S0] oA u~ AL =4 st A
Z23t & 4 98 Aoy AEAE AL A I AT wlZEe] 2011ddE u]E
A Sam7E 1.382 g Au|2e] Ag =7 A4 rhsAde] w3, 2012193 2013 d9] A%
= 7Ae o] a7} 1.26, 1.200.% U} o] A dxol= o AE Ko

olE, WA, A

— =71

¢

T Atk AEFENME 2FT ofsh thdAre Hlad o 2011~2013'd9] B¢ Sih= F3ha
0.67~0.76, 15 0.53~0.58, TSt o4 0.49~0.64F YEI} w&FFo] vnF =& 153y
S efokan o14s] At SRS BE Sl A4T 5ol ek Rae ASEA o)
2 2How (HIE sFow 2012d AL 5899 ’“/\PHV} 1.31, 2013 d9] A¢ 3399 547}
081% JER} BAAOE Fola Aolg Moo AsaE Andol Ach GmANse Aol 4

g, 99, AsrE, TUS 22 AFAEEE deTt °§%o% A= AoE Uehd Narang (2010)¢]
?‘H, S R0 b B ] EH?E Z1th2} A 74e zpolE ZAFSE AFf AW Tl Apol7h IR, dF,
TEAENA Fo]7} ¥ Papanikolaou} Zygiaris (2012)2] AF7} o} o]E ¢ q—% ol g A
29 A& %L**EF A A 8R1E ST AFE B AFe= Aol7t o] AFAR] vlae o Hrt
mEba 25 ALY AW, Y, 2EYH, 155 B 7HAS 52 239 dvbd EA4 3
Hoh g2 A7) o] Fold éﬁ*éﬂ ATH

2 RAFE = AZFE | vlmate] o 2Fo] thAREY] 4k 20119 1.44, 2012d 1518 98
ol thgAtell el A73E 7H A7t e safulae] AE WA AAE 75 o] ke 2013
ol 1.302 2 VYeltal SAZLR F93 Ao]E HeolA] gttt 20123742 AFEE 7HAAEY 37
e An2Y AS = A48 ko] vlgo] WE A2 LT o]l gt AHAH A #dS F
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. = a—
23ty Qloer (Mun, 2014;
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(Lee 2011) .4 R = .JE/qu]/\ 754_01] o3t ED} AzA ol 77} o]= o] ok & Aol
ok W ERAVIR)S o RS 71Eo R 3w ZRSIEkA] k2 thARke] SakelE 20129 1.19,
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o 23] oJuAu|as e WA AT THsd0] 52 HolFal gtk R REHYEL2 2 A
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0 & 75 We] &9 Z10® & 4= 9t} (Hyun, 2014; Lee, 2014; Lim, 2013). whA] W} 2
BARor FUAZEYPY] HANS A3 + e AFAA A npdo] 23y, VSR RYEL F
TARHYS HAsH] 3 T2 4L WIS vidste] 2uAES AT FL2 ikl H, 9=
Al A gl 9 AR}l 7] of 5 F?‘% Zlolt} (Hyun, 2014; Lee, 2014). 8% A7) 7 $2
Akl ws) BEQ Heke] SAakHE 0.73~0.80, U2 Ak 0.68~0.772 e} 34 AR E
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T2 S vAE 2ALH T JEAuA D] A SHoR: B S Jlong YAt A
BEE FA AATTF 82 A w3 EA s AR T 4 Qs Ao
oj ol #d 50 e B4 AHE AFEY, SFAREE o83 th Aol ws) o854 %%8
tgAke] SakhlE 2011d 1.242 Yehg SFARIAE o] 88 At o g au|ae] A WA A4
Xt BHAIRE o] F AroA s SHAHIA o FF7F JEA IS A 4o FAAL

|ES

OJ

F

Fl

|

f

I

0:
r

T

o

=

22912 okl 20 uekgth JAAN2 D AL FFAT T gBA S D
A4 el ZARA FARY f)9 Goirh oldE A3 7, A W AAANLAE o188 7
Fol g thgATE 18 S thgAel mad W BAe] 87U ke WS mauze A 3

Zhell Al & Apol7t gle-& whd et Axtet shlch

A A& 807 gl RS 7o g & uf, 20129 71 AZ9 24 7F 100~150TH <1 T4kt
o SAIE 0.622 28 A W29 AL WA AAT ThsAo] £ AR Uehgent I 9] dxeAe
TAALRE frofshA] Tt B AFeAE JEAula Ao e Rl A A& 5u] F
e B nE 255F thi] A A= 8H7L Y8 Hls Aol nXe dFe HEe] hetet
A Fetglong ol thak A7t o] ol Aok & Zolth. wEFH g7t v thdAel HlE 55
27F g A9 Sl 118~1.358 nFR 87} e EH“ZM JEAul2e] AE WA AT
7FsAdol =aL, Ao gAIge] AW o dAtel nlsh Algke] GAd At Skl 1.23~1.532
2 Aol gAge] Sl AL S gAn| 2] Ag WA A4 7}—“01 iJE} n S5 23} 2%
o] gAITe] olfr= AAA oI, SAZF AulsiAl, HREAIZE] flolA, AFEH, A olFE Yol
o2l %, 98 7]do] YT Fojx] Fog theFatn, 54T A, T4 EH?ﬂ A2zt S5 A o
AL o Mu2g Ax) Fo] glomz o]gdlt nFEHS WA AslM FAF oz HIZde Ao
g g3ttt (Mun, 2014; Yeo, 2013).
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Abstract

The purpose of this study was to identify factors affecting quality of health care.
Methods: The data were derived from the 2011-2013 Korea health panel survey (beta
version 1.0). The data were analyzed using SPSS 21.0 with descriptive statistics, x>-
test, and multiple logistic regression analysis. In general characteristics, common fac-
tors influencing the quality of health care were age, marital status, education level,
and subjective health status. In variables related to health care utilization, unmet
healthcare needs, and limitation of dental care utilization were the significant factors
affecting quality of health care. The results of this study show that various factors
influence quality of health care. These findings can be used to develop strategies to

improve health care.

Keywords: Korea health panel, logistic regression analysis, quality of health care.

1 Associate professor, Department of Nursing, Silla University, Busan 46958, Korea.
2 Corresponding author: Assistant professor, Department of Nursing, Kyungil University, Gyeongbuk
38428, Korea. E-mail: greens@hanmail.net.



