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A Study of the Factors that Affect Tax Accounting Firm
Employees' Job Satisfaction:
Focusing on the Moderating Effect of Trust in Supervisor
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The objectives of this study are to investigate whether individual characteristics lead to significant
differences in job satisfaction among tax accounting firm employees, to analyze how human-oriented
management and positive leadership affect job satisfaction, and to examine if trust in supervisor moderates
the effects of human-oriented management and positive leadership on job satisfaction. To accomplish these
objectives, we surveyed employees of tax accounting firms and conducted statistical analyses using the
SPSS and AMOS. The results are as follows. First, there were significant differences in job satisfaction
depending on job position, salary, education level, and job performance of individual employees. Second,
human-oriented management and positive leadership had a positive and statistically significant effect on
job satisfaction. Third, trust in supervisor moderated the effect of positive leadership on job satisfaction.
The findings provides practical implications for the efficient operation of tax accounting firms.
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Model
Fitting
sk p<0.001

Xo=135.758(c41, p=0.001), CFI=0.948, TLI=0.931,
SRMR=0.040, RMSEA=0.106
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(Table 4) Mean, Variance and Correlation

V Mean SD HM PL S
HM 4.309 0.976 1.000
PL 4681 1.209 718" 1.000
S 4.889 1.019 669" 737 1.000
w5k p<0.001
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A 91(p=0.001), $%&-(p=0.027), & (p=0018), 1+
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(Table 5) One—way ANOVA
S
\Y Iltem N W )
Staff(a) 44 4.83 1.21
Assistant Manager(b) s 4.84 0.95
Section Chief(c) 36 5.05 0.85
f)(())l;ition General Manager(d) 33 4.43 0.92
Office Administrator(e) | 17 5.79 0.72
F(sig) 5.807(0.001)
scheffe e>a, b, d
below 20,000,000(a) 21 4.39 1.01
below 25,000,000(b) 57 4.85 0.85
below 30,000,000(c) 48 493 1.22
Salary below 40,000,000(d) 45 4.82 0.89
over 40,000,000(e) 36 5.28 1.02
F(sig) 2.795(0.027)
scheffe e>a
highschool diploma(a) 46 5.23 0.78
~|college graduate(b) 104 | 4.86 1.10
ﬁilélcatmn university graduate(c) 57 4.66 0.98
F(sig) 4.117(0.018)
scheffe a>c
top(a) 115 517 1.01
medium(b) 87 455 0.90
Job perfofion o 5| 43 137
F(sig) 11.186(0.001)
scheffe a>b
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Adx ?
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S.E
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26
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Standardized
Path coefficient
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between HM and S)

(Moderating effect of TS on the relationship
between PL and S)

Path
PL—-S

Model
Unconstrained
constrained
Model
Unconstrained
constrained

TS
Low

(Table 7) Unconstrained model vs Constrained model
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(Table 8) Unconstrained model vs Constrained model

(Table 9) Unconstrained model path coefficient
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Differences in job satisfaction depending on
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Differences in job satisfaction depending on

Salary
Differences in job satisfaction depending on

Education level
Differences in job satisfaction depending on

Job—performance
Moderating effect of trust in supervisor on

The effect of human-oriented
management on job satisfaction
The effect of positive leadership on job
satisfaction
Moderating effect of trust in supervisor on
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management and job satisfaction
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