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The purpose of this study is to investigate the effectiveness of case management in child
welfare facilities to determine what the inhibiting factors as well as complementary factors are. For this
purpose, data from 181 workers in community children’s centers and 96 workers in child protection
agencies and foster care centers were analyzed, the analyzed by using SPSS 21.0 program. In the case of
community children’s center interpersonal skills, case management guidelines, super vision, and network
utilization were the influential factors while in other child welfare facilities, personal inhibitory factors,
social welfare work experience, case management experience, and network utilization were the affecting
factors. The implications reveal that social welfare practice should enhance the interpersonal skills of the
workers, strengthen the supervision system, and provide a clear case management guideline. It is also
important to set up a network of all local child welfare facilities and strengthen cooperation and mutual
support among the institutions within the network.
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(Table 2) Descriptive Statistics of Variables
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=317, p <001, AH#EEF Al 2244 A8

=217, p <05), Al e A AE(6-293, p <ODo] 2
Falow zAESAL AW H 2 41.6%% o] A Kt}
185% S 7F8kSith. Bf obeEAA1 9] 9= Al

T3 Al JHQ1A A# 2.91(5=399, p <.05), AHEEA 7%
(6698 p <0b), ARIMEIEH(BFT29, p
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(Table 4) Correlation Matrix of Variables

Variable 1 2 8 4 5 6 7 8 9 10 11 12 13 14
personal
inhibitors 1.00
Sex -193#x | 1.00
Age -029 | -.030 | 1.00
ABNY | oz | 035 | 392 | 100
tenure
Experience in
Case 342%x | =036 |.216% | 771+ [ 1.00
Management
Position 070 012 | 481 | 426%* | 289+ | 1.00
I“tefglso“al 286%x | 082 | 204x | 256w | 184%x | 195w | 1.00
Organizational | 7 | j53. | “100 | 040 | 127 | -009 |.192¢¢ | 100
impediments
Case
management | .364%% [-.172%%|-.298+%| 030 167+ | -214%% | 014 | .285%* 1.00
Guidelines
Case Meeting | -.231#x | 061 |.226%* | —.045 [ -217++| 079 001 | -.250%x | -.495+ | 1.00
Supervision -108 | .112 | .086 | -.003 | .021 001 | .165% | .023 -.015 110 1.00
Autonomy -133% | 069 | .035 | -.027 | -.041 | -.051 014 010 042 -.057 | .362# | 1.00
Network 383k | =128+ | -122% | 065 | .157x | -.043 | 289wk | 413%x | 426sx | 2095k« | 187+x | 042 | 1.00
Performance of
case 328+x | —.061 [-.170%| .034 159 —.089 | .326%x | 309k | 427 | 326% 036 | .061 | .625%x | 1.00
management
w p (05, #x p {01, *=xxp {001
C0B), FroAMAB316, p (05)0] FFS WAL AR A B VAL oM, A RAYIH 27HE 2
om AHEE 319%= A WART 64% S7Hs Aoz AbEEE] AY 9GAl A Gl A S mAE AL
i/‘}ﬂ‘iii} 2 ZAME T v A Hoks e o A Qe 7]
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WARANEG22 p 0D, ARIBEAR ARG 8 AA AweEdel Qo) Jae WA g
=1%, p 0D, VIEH A Z8(5-483 p <00D°] 43S Aoz FA UL A A8 Al 234 A3l
AT giglon] MEEe 4% wu 20Aurk  AGoREAE FAGS Aolu Al ae) 3
155% S7Fetaith AgetsAlg o A= tildA7] Q1o Ueton o= EY A 4845 T3
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SN (25, p (06), MEND BEBA p B ARATARE Aol EAE ] A Al a

<001)°] 33Fe m X1
7 Aow BA
Aol 2389 At E gl FA4
01v‘: 742_; ]/],E]_Ll-]:],

AR} 16.3%

o))

AR A 57.9%= A
At
1
sl

E
=
o] &
3

B ob58A A 0] F gl Al pela Al 914
ANLLN B30, p <), AR (BT, p <0,
AL -(B-685, p <OD), VIES] =L L-&(5-477, p <001)

7 9% A
o} 35% &7}et

2 A 2] A9
A FAbApe) Al eel e

A As) e

)

gglom AWEE 451%2 A TAR
RAoZ AT
212 E} ofsHA A

AR B9 1,2, 3 25 4

T}L—loi‘)__“iof‘;i:o
e
-1 o2
gl o i
2 » fo
:

1o

o=

JECEEEEDE

glot Aol

tlo

H
o
e

fo

Qo2 7% et glo] Aol EAlE o] 7
A Naltel 1 A8 AT Aol 228
AR, 101 A
Apzke) R ae) o

A0
-
%]— A= .‘f—_gﬂ 79

o} 53 A4



O+S:

SXIAE Al s 210

e

st 191

(Table 5) Influencing Factors of

Performance of Case Management

Model 1 Model 2 Model 3
Variable total T (I (o eille] | @IS | oey chilg |, other
®) centers | facilities ®) centers | facilities ®) centes (8) facilities
B) B) B) (B) B)
Personal Factors
personal inhibitors 133+ .068 .390x -.022 -.094 .399x -.042 -.143 332
Sex -.026 .140 -.153 .056 144 -.200 .063 067 -.057
Age ~.188x -.108 -.179 -.064 -.015 -.235 -.053 -.068 -.138
Agency tenure -.084 021 = 745% -.135 -.069 ~.698+ -.079 -.043 =711%
Experience in case 167 .062 738 179 159 729 124 141 6853
management -.049 -.030 -.039 -.006 -.012 018 011 .003 .063
position 362353k A3k .250 333 RIVEEES 184 232wk 184 123
Interpersonal Skill,
Organizational
Factors 176% 217 035 .020 .044 -.126
organizational .
impediments 274 .293s .061 195 305 .089
case management
Guideline -.091 -.106 -.105 -.045 -.034 -.119
Case Meeting 014 -.147 316% -.061 —.205% 138
Supervision 021 066 -.086 .048 091 -.044
autonomy
Nerworks Factors
Ability to Utilize 483wk A3k AT T
Networks
Constant 6.11 733 1.849x 40255k | 35948k 1.967+ 2.088: 2.302: 2.051 1.002
R 2 219 .231 .255 .339 416 319 494 579 451
F 8184wk | 4.891%xx 2.738% 774045 | 5.582k:x 1.911* 13.224#%x | 9419 3.033x

x p (05, *x p (01, =xp <001
dummy Variable, Sex(female=1), Position(Socialwork=1),
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