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Abstract The purpose of this study is to elaborate the factors and strategies to revitalize the policies of
elderly-friendly care industry. The analysis was carried out using the method called DEMATEL. The analytical
method is based on the DEMATEL technique. The purpose of this study is to clarify the complexity and
unclear relationship between activation factors and factors that constitute the elderly friendly-care industry
through the prioritization of policy strengthening. As the result of analysis, it was analyzed that the most
intensive activation intensity was the highest total strength of meal service(22.095). Followed by health
promotion facilities(19.97) and health care(17.726). The lowest factor is sport(15.896). Therefore, in order to
improve and promote these factors, continuous policy measures should be sought that are closely related to
facility care services, home care services, and preventive support services.
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<Table 4> Qutline of survey using DEMATEL technique
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<Table 5> Generalized direct causal matrix

Result (becomes) aAlslceclplelrla
Cause
A |Meal Service 0.000{1.034]1.712{0.593)1.017/0.932|1.017
B |Care products distribution |1.814{0.000{1.508|1.000(1.017|1.797|1.322,
C |healthcare 1.390[0.966(0.000{1.017(0.983(1.576]0.949
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<Table 6> Normalized causal matrix

Result (becomes) alslclplelrlec
Cause
A |Meal Service 0.000]0.050]0.083]0.029]0.0490.045|0.049
B |Care products distribution |0.088]0.000(0.073]0.049]0.049(0.087]0.064,
C |healthcare 0.067[0.047]0.000{0.049(0.048|0.077{0.046
D |[Travel 0.064(0.053 |0.05310.000(0.046 {0.083]0.059
E |sports ,0680.04210.034 0.04410.000 0.075 0.055
F  [Health Promotion Facility [0.087 0.053(0.053 0.053 0.063 0.000 p.073
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<Table 7> Comprehensive causal matrix (T)

oo sult (becomes) aAlslceclplelrla
A |Meal Service 1.7780.952{1.232]0.904{0.985(1.426 1.045
B |Care products distribution [2.043]0.999(1.344(1.0131.083(1.607|1.163
C |healthcare 1.927|0.993(1.211]0.965(1.030{1.521|1.091
D [Travel 1.925(0.999(1.26110.919(1.029(1.527 [1.104
E |sports 1.895(0.971 [1.22210.944 0.966 1.493|1.081
F [Health Promotion Facility [.035(1.045 [1.3201.014 [1.091 [1.520 [1.167
G [Recreational Facilities P.170{1.108 [1.398 [L.O71 [L.140 [1.684 [1.158
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friendly—care industry revitalization policy

D R [D+R[ o
Division (Degree of| (Other | (Total (Cause)
influence) | effects) |strength)

A Meal Service 8322 13773 | 2209 | -5.451
B [Care products distribution | 9.252 7.067 16319 2185
C healthcare 8738 8.983 17.726 -0.25
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