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Abstract This study was conducted for the purpose of providing help to preparation of preventive intervention
plans on job stress and the quality of life by investigating how resilience affects the relationship between job
this study collected
materials by combining mail survey and visiting survey through a self-administered method targeting 113

stress and the quality of life of the employed mentally disabled. As for the methods,

mentally disabled who have been cared at community psychiatric rehabilitation centers in Seoul and Gyeonggi,
and been employed for more than 3 months after the researcher of this study gave explanation to and asked
for consent to the staffs of the centers. Study results show that job stress perceived by the employed-disabled
exerts a significant influence on the quality of life, and resilience have a significant mediating effect between
job stress and the quality of life. Through the above results, this study showed a possibility to apply resilience
of the employed mentally disabled as an internal countermeasure, suggesting a comprehensive intervention plan
for lowering job stress and improving the quality of life.
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<Table 1>¥} 2t}

Categories

(S.D 50.10)

Mean 75.

less than Junior high school graduation

less than high school graduation

more than college
more than graduate school graduation

under fifty
more than fifty under one hundred

uner thirty

more than thirty under forty
more than forty under fifty
more than fifty

Mean 40.45 (S.D 9.54)
more than one hundred

female

male

Variables
gender
age
monthly
income

<Table 1> Demographic characterstics of the respondents
education
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<Table 2> Descriptive statistics of key variables
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Variables Mean S.D Mnimum Maximum Likert
Job Stress Total 2.21 0.30 1.3% 3.05
physical environment 1.94 0.61 1.00 4.00
job requirement 2.07 0.50 1.00 3.38
lack of job autonomy 2.83 0.48 1.60 4.00
job instability 2.39 0.33 1.50 350 4Point Scale
relationship conflict 2.03 054 1.00 350
organization system 2.17 0.50 1.00 371
improper compensation 2.09 047 1.00 350
work culture 2.01 0.52 1.00 3.25
Quality of Life 3.19 0.48 1.48 440
Resilience Total 3.08 0.30 2.21 4.29 .
self-regulation ability 3.13 0.34 1.67 4,00 BSPC(:]net
interpersonal skill 297 0.37 2.00 4.20
affirmative 3.14 042 212 4.29
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