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Abstract The aim of this paper is to improve the usability of Mobile Maps by allowing more people to use.
To figure out better UX/UI, I evaluated usability for Mobile Applications from various materials such as
literatures and blogs for qualitative methods and interviews and questionnaires about satisfaction of Naver and
Daum for quantitative methods. So, We know that a map app is important and it is affected by force and
profile on the portal site than its own features, because, not often in everyday life. Even though people do not
use Mobile Map Applications frequently, we need to improve usability to make anybody use them easily by
minimizing depth and button designs.
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[Fig. 1] Stephen P.'s Anderson Creating Pleasurable

Interface

<Table 1> Question List

Meaningful |Does it have personal meaning?
Pleasurable |Does it provide a memorable experience worth?
Convenient  [Does it very easy to use and working as I expected?
Usable Does it can be used without difficulty?
Reliable Is it possible to use everyday and accurate?
Functional D9e§ it WOI”k.S as the program and performing its
riginal function?
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Function Naver | Daum | Google
Way-finding Function (0] (0] O
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<Table 3> Map App’s Utilization rate

Categories Total 20s 30s 40s 50s
Naver 41(62%) | 17(F13) | 9(F4) 11(F4) 3(F0O)
Daum 13(20%) 2(F2) 3(F1) 7(F2) 1(F1)
Google 5(7%) 2(F1) 0 2(F2) 1(FO)
iPhone 5(7%) 2(F1) 2(F1) 1(F1) 0
T-map 2(3%) 0 0 2(F0) 0
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[Fig. 2] Map App’s Utilization rate
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