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Abstract The study aim was to identify the interpersonal relationships, self-efficacy, and department satisfaction of
nursing students in a four-year technical college in order to analyze the factors influencing department satisfaction and
to compare the results to university students majoring in nursing. Participants were asked to complete self-report surveys
between September 7, 2015 and November 30, 2015. A total of 372 surveys were analyzed using SPSS 19.0
(t-test, ANOVA, Pearson correlation coefficient, Stepwise multiple regression). The harmony of interpersonal
relationships, nursing major satisfaction, and academic achievements were significant factors affecting department
satisfaction for nursing students in four-year technical colleges. For nursing students in four-year universities,
interpersonal relationships, nursing major satisfaction, and the motive behind applying for a nursing major were
critical factors affecting department satisfaction. These results indicate that the ability to create harmonious
interpersonal relationships must be increased in order to improve department satisfaction for nursing students.
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(406%) 0.2 71 worom 8kl AL 30~347} 974
(44.7%) 0.2 7V Eti<Table 1>

<Table 1> General Characteristics of Participation

(N=372)
' ' (I;E%NS) FUN' (n=217)
Variable Categories 700 or 0% o
Mean+SD Mean+SD
Age(year) |<20 91(587) 176(81.1)
21 31(20.0) 23(10.6)
22 9( 58) 11( 51)
5( 32) 4 1.8)
>24 19(12.3) 3( 14)
21.05+3.72 19.73+1.18
Gender  |Female 135(87.1) 195(89.9)
Male 20(12.9) 22(10.1)
Grade 1 96(61.9) 103(47.5)
2 59(38.1) 114(52.5)
Satisfaction |Very satisfied 40(25.8) 58(26.7)
with major (Satisfied 69(44.5) 102(47.0)
Moderate 37(239) 49(22.6)
Dissatisfied 6( 39) 8( 37)
IVery unsatisfied 3( 1.9)
Application [Wanted 81(52.3) 127(58.5)
motivation  [Recommendation 36(23.2) 46(21.2)
[Employment rate 29(18.7) 23(10.6)
Achievement 1 0.6) 7( 32)
Professions 8( 5.2) 14( 65)
Important of Not very important 15( 9.7) 35(16.1)
interpersonal Not important 2(1.3) 1C 05)
relationship  Moderate 13( 84) 14( 65)
mportant 60(38.7) 79(36.4)
Very important 65(41.9) 88(40.6)
Academic  £3.0 18(11.6) 31(14.3)
hchievement( $.0-3.4 53(34.2) 97(44.7)
grade) .5-39 59(38.1) 67(30.9)
4.0-45 25(16.1) 22(10.1)
"FTCN: Four-year technical college nursing;
" FUN: Four-year university nursing
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<Table 2>.

<Table 2> Comparison between Four—year Technical

College Nursing and Four—year
University  Nursing on  Interpersonal
Relationship Ability, Interpersonal
Relationship Harmony, Self—efficacy
and Department Satisfaction
(N=372)
FTCN’ FUN'
Variables (n=155) (n=217) t p
Mean+SD | Mean+SD
Interper | Interpersonal 356049 |3.68+046 | 2.36 |.018
sonal relationship
relation ability
ship Interpersonal 378+049 389044 | 239 |.017
relationship
harmony
Self-efficacy 3224045 [3.29+048 | 1.37 |.170
General self-efficacy 3.23+049 3.28+051 | 096 |[.335
Social self-efficacy 3.19+055 331062 | 1.84 [.065
Department satisfaction 3.88+0.62 397058 | 1.30 |[.193
General satisfaction 391+0.71 |4.01x068 | 1.46 |[.145
Recognition satisfaction 420068 14.33+067 | 1.82 |.070
Subject satisfaction 3642081  [3.70+0.75 | 0.74 455
Relationship satisfaction 355083  |352+081 [-0.36 |715

“FTCN: Four-year technical college nursing;
" FUN: Four-year university nursing
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<Table 3> Differences in Interpersonal Relationship A& tagiede st re fgeld A Td
Ability Interpersonal Relationship _ -
’ . (r=54, p<.00D) 3 A T|A Z3Hr=59, p<.001), A7 &5
Harmony, Self—efficacy = and  Department p o =3 R p 155
. . ; _ . o=
Satisfaction according to General =31, p<00DellA EAACE o3k Ao AAE
Characteristics ( ) HATE 434 7r3 st e styutEr = gildA s H
N=372 - -
(r=.38, p<.001)3} tholAA Z3Hr=53, p<001), A7 &5
Deprimen aisiction | 7131, p<ooel ] SAHOE felat Aol #AF
Character Variables (=155) (n=217) E?ﬁ E}<Table 4>
Mean+SD Mean=SD
Age <20 3.88+0.62 3.98+0.58
21 3.93+0.63 3.92+0.65 <Table 4> Correlation among the Interpersonal
22 3.93+0.66 3774047 Relationship Ability, Interpersonal
2 340069 413:051 Relationship ~ Harmony,  Self—efficacy
=2 389:0.59 412+0.93 and Department Satisfaction
Gender Female 3.90+0.63 3.94+0.59
Male 3.75+0.57 4.16+0.43 Interpersonal | Interpersonal Self-
t(p) 1.01(.312) -1.65(.099) Character |  Variables relationship | relationship efficacy
Grade 1 3.930.58 3.99+0.60 harmony ahility
2 3.81+0.68 3.95+0.57 FTCN" | Interpersonal 67(<.001)
tp) 1.06(.288) 0.47(633) relationship
Satisfaction | Very satisfied" 4324053 4.36+0.48 ability
with major Satisfied” 4.02+0.46 4.02+0.44 Self-efficacy 37(<.001) A41(<.001)
Moderate® 3.39+0.37 3.55+0.51 Department 59(<.001) 54(<.001) 31
Dissatisfied” 322051 295205 | satisfaction (<001)
Very unsatisfied” 2994051 FUN Interpersor}al 67(<.001)
F(p) 32.42(<.001) 39.13(<.001) relatlf)ﬁshp
a>b>c a>b>e>d ability
ADD]ICathl’l Wanted? 4134057 4.10+0.56 Self*efflcacy 59(<001) 54( <001)
motivation | Recommendation” | 350055 | 3842054 Department | S3(<00) ) <D A
Employment rate °| _ 362:064 386:051 | satisfaction 1 '
Achievement’ | 383:000 | 3605056 o our-year techrical college nursing;
Professions® 368043 354£0.60 + TourTYear unversity nursing
F(p) 7.70(<.001) 5.36(<.001)
a>e
Tmportant of | Very important | 404054 405+0.62 3.5 gdRke] ganksee) J3s mx= 89l
interpersonal Important 3.77+0.67 3.86+0.49 ) . . -
. : Z}o] sl w1 3 ol A= olx
relationship Moderate 355%0.59 359057 kel g whiel) gk th el s E, tele
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Not very important | 4.02£0.62 4.14+0.59 7}3E8 3L o288 AU Q=AE solslr] &8 dAE
F(p) 329(013) | 344(009) °E ASHE AW 5l F Helap] #3 2AE
Academic <30 3652055 38105 oz 3]7AS o] &ato] ATk
achievement 30~34 3.73+0.68 391+0.54 2233k 4l A AZE 7FE s o] hglulE =
(grade) 35~40 404+0.56 413057 THAR 43 A e e s
kU L= kU 5 =1 = =
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