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The Effect of Social Workers” Convergent Job Competence
Enhancement Working in a Social Welfare Facility
on Quality of Life

San-Yong Kim’
School of Industrial Education, Chongshin University
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Abstract The purpose of this study is to examine whether the enhancement of convergent job competence
of social worker working in a social welfare facility affects the quality of life. In order to achieve the purpose
of the study, we surveyed 20 social welfare workers working in 20 social welfare facilities in Gyeonggi area
and used 188 pieces collected. The random sampling method was used for the sampling method. As a result,
there was a positive correlation between personal competence and satisfaction, environmental competence and
dissatisfaction, relationship competence and satisfaction in social workers' competence enhancement and
quality of life. And social competence 's individual competence and environmental competence play a positive
role in dissatisfaction. Also, it can be seen that the relationship competency plays a negative role in
dissatisfaction. The degree of individual competence, the ability to control the mind to turnover, and the
relationship capacity play a positive role in satisfaction. Therefore, in order to improve the quality of life of
the social welfare workers, it is expected that there will be a positive effect in implementing the job capacity

enhancement education program for the social welfare workers.
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