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Convergence Study on The Influence of Multicultural Competence on
Organizational Effectiveness

San-Yong Kim
School of Industrial Education, Chongshin University

2 o B AT BAe ugAugel thEsteldn 2ARHAe] Wolsh thsh ojeko] 2 F Aol WAL
G AFe o ek Are] B D] skl AL Colstuol A T BEAAG BIWS T4
el AT BAS Aaseleh Aol Ak theat 2ok A, GRS ge] ARUT) vAE GFe BA
@ 2%, tEslol@e] 39190le) GRa|&e AFnEe] 44 FPS, EAAAL 14 4, g 14
2 et AR ofahe VA4 e Ao ekt B4, thEslespe] 245 gol v JFES dojit
A3, el 0, BEas1Ee 44 93 AR A0 Yehtou AL Be g uA
Ao et A, thEsielee] 242906 A G Joli A, R W i, thEa)&e
AH dE WAL Aow Yehtor BEa e SALCE fold JF MAA e Aow ehi). we
A BF RS e @ ag 1 A% Z2ag A A, B A4 Agehe o S Zeadut
= OhEs A4 RS Hoea of % AAH o ke 7 F Qi T Y%l g TR s
Fashe ol Wad Aoz A

F19E : BEANY, RS, 298, §F

Abstract The purpose of this study is to verify the effect of the multicultural competence of the daycare
center directors on their organizational effectiveness. A total of 359 child-care center directors studying at C
university in Seoul were randomly selected and interviewed. The study results were as follows: a) with respect
to job-satisfaction, multicultural skill had a positive influence, multicultural knowledge had a negative
influence, and multicultural perception and attitude had no significant influence on job satisfaction; b) with
respect to organizational adaptation, multicultural perception and attitude and multicultural skill had positive
influences, but multicultural knowledge found to have a negative influence; c¢) with respective to
organizational commitment, multicultural perception and attitude and multicultural skill had positive
influences, but multicultural knowledge had no significant influence. The results implicate the fact that there
need to be more practical programs for child-care center directors in which they can facilitate their

multicultural perceptions, attitudes and develop practical skills.
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Table 1, Characteristics of Respondents

classification n %

Marital | have a spouse 332 927
status | have no spouse 26 73
Sum 358 100.0

age 30 to 39 years 55 154
40 to 49 years 207 578

50 to 59 years 0 25.1

60 years old or older 6 1.7

Sum 358 100.0

Care 1~10years 142 397
experience | 11~20years 202 56.4
214 ~30years 14 39

Sum 358 100.0

A(146)7ke] BANA = B A ZaaATE e

Ao 2 ZAFE A THP<OL).

Table 2. Correlation between Multicultural competence
and organizational effectiveness

Mutticultural Competence

Organizational Effectiveness

Percepti Knowle  Skill

Job  Organiz Organizati

on and dge Satisfac ational  onal
Attitude tion  Adaptati Commitm
on ent
Perception and 1
Attitude
Knowledge | .158" 1
Skill 196" 755" 1
Job . "
Satisfact-ion 072 168" 328 1
Orgamzatlpnal 3140 1590 208" 499" '
Adaptat-ion
Organizatonal | poq- 146+ opg" 572 g
Commit-ment
**p<.01
TS 7)% ) ANRE(323), 244 $(209), 2AE
(229019 FA A= B ZARI AAAATE =

Aoz ZAEATHP<0L).

14

4.3 CtEstE2o] Z2Sutddl o0|x|l= &
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Table 3. Effects of Multicultural Competence on Job
Satisfaction

B SE B t
Constant 2.837 0.248 11.442™
Cognitive
itude 0013 0.060 0011 0217
Culure 0437 | oora | oas | swi”
Technolog
Culure 0170 | o013 | 0177 | 239
Knowledge
R= 118, adj R>= .11
F=15795"

<05, =p<.01, ==p<.001

Table 4, Effects of Multicultural Competence on
Organizational Adaptation

B SE B t

Constant 1.838 0273 6.744™

Cognitive

itude 0357 0.066 0.267 5406

Culture 0308 | 0081 | 0366 4910”
Technolog

Culture 0173 | 0080 | 0159 | 215
Knowledgey

R’= 168, adj R>= .161
F=23762"

*p<.05, »p<.01, »+p<.001

chEsieepe] 31919399 Ql thEstels] 2 el(B=267,
D<001), THE8H714(B=366, p<OOSI AR 274 g
A4 9L A Ao et o, thEs 4B
=159, p<05)e A4 ol Al Qe WA e Ao
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