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ABSTRACT

As our society enters an aged society, it is becoming increasingly important to resolve digital divide
of older adults. However, the digital divide of the older adults are generally neglected compared to
other information poor. The aim of this study is to propose considerations for library policy development
in order to resolve the digital divide of the older adults. The study examined regulation of the Framework
Act on National Informatization and the Ministry of Science and ICT, the Ministry of Culture, Sports
and Tourism, the Ministry of Health and Welfare, the Ministry of Employment and Labor. Also it
investigated guidelines and current status of services to older adults in the library. The study suggested
that public libraries should be used as a basic base for the services to resolve the digital divide to
older adults across the country, and the services should be organized systematically and sustainably
through public libraries.
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12 =T ATA RS X (A48H A1E)

oh LA oh dedE e AlllE R8I A5EY, A2z AT w4, Al
132 a4t PR, A4z “o7b-23} 8 A3 de o] A, Al 163 “gAus 3}
AR, A152202 A, A6 F AT ST, AT THSEA ok AdiRE o] s
SR T sk Aok 58] A15ES] AL =7k B AIAA A= AlizE AR
AzbE dashy] fete] AR} wd, R A R A B o 283 AEE et

ofof 3t} a1 sfo] =919 ARAA} S| 4AE ARt 91% Rnog & 4 9tk

Mgss5e 1 A&7|7 AA (HEHE 4282585 dH/NA 2017. 9. 1.) A3ZFd+=
ARZAHN A HAIG FA ] AFHLAE At Aot =R A10x 1187 F Ao
TEY, & BEE olE Sl ‘1g e AH @ dEe] Y-, ‘A8 A B
k837 “ HIEH AT, o7 23S B o] A idate] st 18X 2 1
S Soll B3 AR T ARE 9ol w=R13} sty ‘A EAk e sl d)-g-gt a8t A
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5 w919 a&HH ARRE Edslal vt
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2 Aol A= =03 AT APAFE A Y8 2000 o] & A G K E
Fol 83| x|o] =¥ 23H| =FS <F 2>¢} o] BAEIT S AFATFE w20
#3 AFE THOE AA My &4 A3, 229 FA4) Au|zof gigk 12 AT I
A, AR Bk AlE FAR FESE B8, ARF AT R AR} #ek o

(E 2> LOIEHE EAEA S A7
H3 A9 =0
1| =91 Aujz= 42 AX35(2002)
ARY, AAB(2017), AR, A7HE(2016), ok, 25, A=
L e | = - = s

9 | wol Am~ o A (2015), A4135(2004), A45(2003). F312H2002)
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4| w9l Azl ek Q1A AT | 7L o]AAl(2014). QA3 o]4d<£(2012), AAA(2007), ¥R&3H2007)
5 | w9 A %all%(zow)

6 | =9 A W], A8X(2017), BAe}, A8H(2016)
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ISO/IEC, W=7, iyl 128]ar S-evbete] e g3 A3& 2AF #4180 A7 4
s A Te] Jatofofdl 1eql Au| o] el gk WekS 4784 FA(AH] 2 A€
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ko] Fel= At @A SAC st A FA 0 N @4% B & AR g1

o2 G FH 0xR0HE 3R] S MAAA e A Bx 7)) 9 A
Edlole g @Ats 9 gH Aol et wg T2 o] s @3 7% 9 AT
o] ES A 74 @4 HHE AH|2=9] S AA] BRI wiAe] 5 AH| 2 AlE YTl
A EFT7HA] 2 Q] A2, @A 0] G o7 o] AAEEIT
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STk Ak, A e d7H(2016)00 4= Al Al Bod A9gR ] 79 R g, Al
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w9l JRAZ A48 AP AR FASRe) DG 15

< 3 o] ARFYEE olasty] st ZAKE AAIEHSIH.

=018 Z3 sl ARF oA Z B3 AR, AEF AT(2016)dA4E TAT TAA

= g835to], ARAANAE Hd 74 BT FYshE QA5 WSS A gk
=

AnFHAS 2 u]a s B2, 4 248

459 ATOIAAE AUAGAZE A 592 LA, B, /24T
G, w9l BAOlE FUOR THE JRAMFY YUt FHE AL AAE
2 RS A2 F7) 2O £YS 98 ARAFAF S43} 70 o wek 7

AHolwl %A olslzh Aasttha steieh. #8182 AT(2012)e14= AeIA et
= gl 5T HePIF(Folel, HEEIES, 9], olEFu, A2ABFFNS tgow
AARAR2E o) A3 BTG AT A gere AN FE AL AT

3 4 Aopg o Qs FRANA e 5ol
APOR ol FRENE AuI2d BIE LKL o
o

A ST SR RA YT ST 249 013!%9} TAPRARS 93 AANS B o
™, ARALATE 918 A IR e ARl A ] dgstal, o] $13) wsHAlS
WA EAPE R3] Ml A =S AR AHS Akt
npx|Eko 2 HH Ao ek AR, o5l AFH(2012)d M= V&9 ARAA AL
JNEH} 2vtE 7)7] Bt Alo]] #AGES A 0w #4850, ~ntE 7177} A HA
Aol WA= G =

AFHoR PR 2Eee] AT(2007)AE Tl 587) FF
_Z'_

et 13l Al A B AT
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16 F=E=ABZRIB|A(A48H A1%)

ol A= 7= o] JH| @tk ool Aike A ] o Z+= UN(United Nations)©] "United
Nations Principles for Older Personsy, 7= ALA(American Library Association) 4}
sl RUSA(Reference and User Services Association)®] 'Guidelines for Library
Services with 60+ Audience: Best Practices;, 7Ht}t} CLA(Canadian Library
Association)?] "Canadian Guidelines on Library and Information Services for Older
Adults; s°] JoH. <& 3>3} Atk

<E 3 o Mu|A X|#E

2 | A A2 AR e

UN UN "United Nations Principles for Older Persons; 1991

= ALA %F} | TGuidelines for Library Services with 60+ Audience: | 1987, 1999, 2008,
RUSA Best Practices; 2017

r B - ; ;
At CLA Canadian Guidelines on Library and Information

Services for Older Adults, 2002

UN-& "United Nations Principles for Older Persons; 9] A&5-5o] A &2l 2l
gk Ada, d ek = 71e] qiEe ”Jﬂr‘ﬂol To gt el E 7= Q7] THAE AEl et
AL AR B B 2 AHTE rele AP O U Tes BRSH] flel ARk A3l o,
7y Are] w7 R wkdsteE Haskal gt o] A3 & H A (independence),
A}s] Zod (participation), H.%.(care), Ao (self—fulfillment), <94 (dignity) &= T+
AE 57K T8 W& 18709 AT Ao R FdE 9l

Al=ro] 735 RUSACA 7RdeE w=9le 918k Aul2 A3 1987d Hx= A &
19994, 20089 7H8-& AA S 2017l Al /B E AT o] AZ2 A 109
of sk M JAAFI At} 20083 A|H<Ql TGuidelines for Library and Information
Services to Older Adultsy= 20179 7% WHA TGuidelines for Library Services
with 60+ Audience: Best Practices; &2 A% W3 o] WAL AL} F w018 A AsH=
o] ‘older adults'7} ‘60+ audience'= vp¢l Zolth 2008 A3 A1) 191> 554 o]
& omEtANr 2017 A F oA Y w91 604 o)d o= qtAgstal Qlrk w919 WAE
01| '60+ audience'®, ©l& Ak ‘604 ool A} Ee= W2 o] ‘604 o]
o o] A= & 4= 9t} o] X3 9] AHEFRA QIFSAEH WelE wedstar, dd §l

o] &34 dojA TS 7H A= =219 M E Ssto] =8s 93 mAd 22
Hap AU 2F st 218 771 918k Aojgtar Aretar ot o] AL A w&
(staff training), BHEAIH]) 29} &4 (information services and collections), &2 13 7]

83} AlF(programming), 7]%(technology), #¢] Au]x=e} F#H A A|(outreach and

0
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wQle] ARAR AT A B4R A5 AT 17

partnerships), A7} =813 E4 849 w0 Au]~(services to the homebound
and special populations), A1 (facilities), A<¥2} o2k (funding and budgeting) .=
A5 87HA F8 W83 53709 AlF- FEoR FHdEo] Qi

Fhuche] 749 CLAC] "Canadian Guidelines on Library and Information Services for
Older Adults;+= 2002el 7= At} o] A FlefAe] w12 &5E st 654 B dH
A& Agsh] AlAFshs gighAQl AE oz, 604 oo AFEE onsit, o] X3 TR
TAE T8 W& 379 AR FdEoR A Atk T8 eSS AEEd v 2
gt @ A 9ALS]

X
P

o Q1o B3 AN BolElE F3k, o F AHE Y} ool

wole] Sueh 2o B EAT BN, T2 Ajnlze] wgat @ =91E 99
SR FelH AME hdsta, AR, PRHES MEL @ BA] AP JuE
918 A Hofok k. 6 wAPHS A BAF TZIBS BB © EA T
& % Qi AGAR w9 AT AUAE 2GR @ BN A9o] dlolst EFHL 7}

B AT FREARE o §she el B AuE Aelebs] el (RAbeA R
= S 83l A =AAE, =9 o] &Rl EA
B Felrd, =Qlelit volEE Alska A Ae] FEmA el Algdles o

g MR AE vhofslaizt AlLEsl ot ElolE el ] ofglwo] 9lo} T=7He X e AlAl =8y

i
[

A A= TKOSIS = 7Fg Al 2", (http://kosis.kr/)el = FARIT HlolE & A
Gtk A= QI HH] 654 o] Q] BAT A A <FE 4> A Ho] §
<3 4> oahd 2016\ 7% FEuket Q19 51,696,216 FollA] =312 6,995,652
2 A A9 13.5%F ATk Al 654 o =31 BAMN AT 7 B A
< B71E=sF Ago] drAer Bk ol A9 A 77 8] Wil sl =3l
=YL @ gk 7P AL A2 AFERA QA AlFRE [17E A7) el
o

0 I Arar & 4 Qduh ey dAER vjER B 9.3%C14 18.3% = A %
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18 F=E=ABFRIB|A(A48H A1%)

<E 4> NZE 65M ol =0l SATHEA #&H(2016E T)

e AANT(H) o H4(%)
g 9,930,616 1,295,899 13.0
2t 3,498,529 536,064 15.3
o 2,484,557 328,901 13.2
ol 2,943,069 324,255 11.0
75 1,469,214 172,572 11.7
i 1,514,370 171,568 11.3
s 1,172,304 108,768 9.3
=5 1,591,625 240,690 15.1
G 2,339,775 374,305 16.0
A& 1,864,791 341,203 18.3
Kik=y 1,903,914 398,916 21.0
A5 2,700,398 492,417 18.2
g 3,373,871 480,278 14.2
it 1,550,806 266,152 17.2
A= 12,716,780 1,374,475 10.8
A= 641,597 89,189 13.9
kil 51,696,216 6,995,652 13.5

ue} pol7} wliwA Asteia # 4 gk
A 2w Qo] wQle] BAAST B Aoe AT 21%E A5

A= Agolth, 1 o2 AARIFE 18.3%9 W&, 18.2%9 AHE, 17.2%< 74d=

Fo@ et o5 498 & A9 Wo| LA i A9z Yo S

LT} ok 2 3L A A0R 35T ek W T AT 71 vl

o] AAaH o] 9.3kl AU 2o} 1 &

o2 10.8%2 471%, 11.0%9] 1A, 11.3%2] Tﬂﬂ 11.7%2] 3%

o

<3 5> =Q50] o Ak BN MHIAS o] 88kl J=AE

591 Afu] e o] &2l #3hS vERTE <3 5>0f o5t 654 o] wRIIT F
A BAMEIAE o] &3 Aoz YENt of HlojH = =9l 1He] of2] WMo M
G 7 B E9kE o] qlo] AAlE= o] Ho[E R A2 =Ql50] o] &3S Aol
A =15 =AM AH|A o] go] Eughs o 4 Qith

Al AR Mes A71=7F 242 773 349%, 961,701 o= =150l 7H ol
o]- &3 Aoz yepsith. ¥Rt ofyet A3} 7)== 6564 o4 =81 tiH] o)Ak H]
$0] 59.7%, 70.0%= AT o2 ZES A9t 71 =), o
wRlEo] thE Aol vlsl mMBAHAE Bol o] L TEE
T 240,690 tiH] 195,74278¢] o] &gt Ao & YR mRl50] EAHARIAE T
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128 918 =47 3A5Y

o
K
A}

>
2
ot
~
o

ol

=]l ARAA

<E 5 O MH|AQ O|8Xt §&(2016H )

o|AF
A BB 9] o} § () o (%)
A& 147 773,349 1,295,899 59.7
s 40 94,736 536,064 17.7
o7 35 114,110 328,901 34.7
QA 47 115,427 324,255 35.6
BT 22 25,159 172,572 14.6
k) 24 69,445 171,568 40.5
At 17 24,606 108,768 22.6
A% 5 7,408 —x -
ZH 44 195,742 240,690 81.3
e 59 190,290 374,305 50.8
A& 58 163,806 341,203 48.0
A 64 103,840 398,916 26.0
5 64 75,444 492,417 15.3
as 65 142,824 480,278 29.7
e 54 29,961 266,152 11.3
A7 244 961,701 1,374,475 70.0
AFLE 21 9,396 89,189 10.5
kgl 1,010 3,097,244 6,995,652 44.3
# "KOSIS Z7FsAIEE, o] A= 6564 o1/ w117l AlFAIE X o] YA e
of Bls) wol o] &3 Ao E Yehtal, ol A=A o 7P k. o]2ld HolH = =4 1
AN 2 o] § gL

o] of2] ZRIFS o] &AL st B 9] =95l

B g otk 2 vhEoRE A7)t Agol 70.0%, 59.7%C1H, S 50.8%, & 48.0%
ﬂlxd 40.5% O L}E}kkﬁ} o5 A& ALl v AL 11 nlEo] 40%131‘40;
, AR T H]E0] 10%H 2 YER =AM A
A &5 Ak 58] wake Q197 A= 3900l o
AL 291 o]-g2te] Wlgro] v S vehar

01 01011 ot Al elet 7)Aol v s ojol &

EARA RlES AR g AR S Alely] el Hde dibidol dasit.
<E 6> TEEAW Qe de vepin) ekt A At 908,447,639%
HE 3,454,934H 907 A 1 EA P A 7H-d] 0.38%F AFAFHAL 9
o =Q15S 98k dlabo] AdA] ARl atel A A8k wlgo] Al wmge & 4 Atk
Al ek Age] 985,527 YR TP Wal, 1 vho] A7=
& 475,858%19, S 32813571 wo® yEpkth A mA el
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20 F=EAB-ARIE] A (A48 A13)

(H 6> S3TAE LolofAr H&H(2016HT) oo A
= TAH Fojlit w=9le) 4k S=Qloflat ul€:(%)
A& 125,673,916 985,527 0.78
L 50,468,990 101,412 0.20
Ry 30,175,608 118,940 0.39
QA 42,886,930 99,581 0.23
s 25,916,083 151,849 0.59
i 21,804,271 13,181 0.06
&3t 13,893,503 77,310 0.57
A% 1,609,419 0 0
=5 39,225,451 51,172 0.13
G 41,947,732 328,135 0.78
A= 36,848,707 88,793 0.24
Zikzs 59,132,988 475,858 0.80
5= 45,618,134 153,265 0.34
s 53,060,434 105,310 0.20
SN 38,929,867 122,386 0.31
7% 266,847,989 549,334 0.21
AFE 14,407,617 32,881 0.23
bl 908,447,639 3,454,934 0.38

thu] =159 oliF AAduiEo] 7P A el A2 Aao® yehdth A2 HA
EAT dAk 59,132,988H FolM 475,858H Y o2 w5 Y3 dalE AN o]
0.80%= Yebth 1 o2 A8 0.78%, 3 0.78% 35 0

vrelstth whE gido] =3 AR oA 21,804,271 oA =81 o 2ke] 13,181H Y-S
HiFgake] 1 HlEo] 0.06% %= A=l 7P v 2102 Yl of 9ol A =
Ak i) =91 oato] wre x| 21 0.13%, A 0.19%, A71% 0.20%, FA4F 0.20%
o2 YERITE 53] A7 EE AFelA] =X oik 266,847,989 Y o2 7 B
T EBshal Q1o 549,334 902 ohE X9} vlalshd Ao s A7) ek o4t
ojA Wk 1L H|EE HAH 0.20%% SobA w2l AMH|AE 9Jgh o ihjgo] 3] aqtE+=

Aefolela % & glr),
Ao

i

2
iy
fil
11
0]
o
-
ro,
2
=
ot
£
2
rlo
k1
>
rJ
)
)
2
2
=2,
i)
:(,)&
=
o
N
rlo
N oy
MN
rO
Py
o
|



A= @A s 5] A ar glvk dbE oz A1l A 6541 o]
T BlEo] 7%l e A BIALE] 14%0)1 A LEALS], 20%0] 44 2B AL 2 FEE)
Ack. @Al vt AEat By Ao R IHs S ER FeE o] 654 o)
SRIR1 R o] 13.8% % A9 arEALslel| XYt glthal & 4= ATHKOSIS = 7He A%
g 2017). &Folz 6564 o] =119 HE-E 20201 15.6%, 2040 32.8%, 2060
41.0%= AA S7rd A2 AFHAREAA 2016).
Sl A= 5ot AREA, A, 527, 2373, =A% T vhekdt
=1 ARAAE stz =8 ity $3EA TS A GRS A4 &
I ARl o] A2 JHAH|2E AlFE] ghov aEALE] o] Tl ARF
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