https://doi.org/10.21289/KSIC.2017.20.5.385 (K(S(](C

ens=0] Z/8RIs0 e 0Ikl= 821 385

{isriisbdso| 2/ dX|soll g2 o= /9

Factors influencing the Emotional intelligence
in nursing students

QXY oKDl

Jihyoung Yu'Yumi Lee”

{Abstract)

The purpose of this study is explore stress, problem solving and emotional
intelligence in nursing students. Participants were recruited from December 2016 to
February 2017 by web base survey. The participants were 237 who nursing students
in university. Stress, problem solving and emotional intelligence were assessed using
two questionnaires; Korean version of the Perceived stress inventory (PSI), problem
solving, and Wong and Law Emotional Intelligence Scale (WLEIS). The responses 237
students were analyzed statistically. Significantly emotional intelligence was a
correlation stress and problem solving (p».001). The findings showed that problem
solving (5=.386), stress (B=-.259, empathy ability (8=.144), and satisfaction with a
major in nursing (£=.129). Our finding show that stress levels of low and the
problem solving levels of above moderate in emotional intelligence. Especially, the
problem solving was important factor in emotional intelligence.
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B agohitel Qud S AuRe HY v 3 78 Wl B3R 494gel, 4
& ool 215800.7%), TS 28Rl 103 SRRGlelA] BRI 5459, A1
@3.5%ol90ch. wsizt Aslell o WREL 5048, HBE 478, WHEY 4308 2o
gAIR Thgol 923(G88KOR MY Eerom, ik
AEF Heel Gt A9 1599(67.1%0°]
(}::I{E}<Table 1> Table 2. Emotional intelligence, stress, resolving problem
N=237)
Characteristics Categories Mean+SD
Stress
Tension 2.80+£.95
Table 1. General characteristics Anger 2.09+.89
(IN=237) Depression 3.16£1.33
Characteristics Categories n % Total 2.60+.80
Gender Problem solving
Male 22 9.3 Issue specification 3.70£.55
Female 215 90.7 Cause analysis 3.44+46
Grade Counter proposal development 3.42+£46
1st 31 131 Plan/practice 3.38+£.55
2nd 103 435 Performance assessment 3.53£50
3rd 66 27.8 Total 3.47£40
4th 37 15.6 Emotional intelligence
Satisfaction with a major in nursing Self-emotions appraisal 5.24£91
Extremely satisfied 24 10.1 Others-emotions appraisal 5.45+£.80
Very sa‘rig:ﬁed 92 38.8 Use of emotion 4.30+1.03
SOH":[EWhﬁT satisfied 75 31.6 Regulation of emotion 4.78£.97
Somewhat dissatisfied 30 12.7 Total 4.94+.66
Very dissatisfied 10 4.2
Extremely dissatisfied 6 25
Stress management method ol = = =k d|F
e s e 4.3 Y B0 mME 2EH2, ZX5H
I 7 — —
o v 75 U IS0 K|
Regular exercise
Yes 36 152
No 201 848
Empathy ability Alzlo] QHlA EA 2 AedA EAD
Strongly agree 57 24.1 EH e} ]“4 2V = ooﬂ Eq—L ————Eﬂ———, TEﬂOH
e A5 9 A dolg BAR Auks
Slightly agree 32 135
Slightly disagree 6 25 <Table 3>:‘q' ZE}- . W’z}x}gl OEhﬂ_Zi “EJK 01 “E‘
Disagree 7 3 o 3 .
Strongly disagree 0 0 —/:Ea]———‘]i‘ QJ‘%(F:S 541), 21——9—9137’}' Ky E\‘_é}—‘:—
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Table 3. Stress, Problem solving and Emotional intelligence according to general characteristics
(N=237)
Characteristics Categories Stress Problem solving Emotional intelligence
Gender n Mean+SD torF p Mean+SD torF p Mean+SD torF T
Male 22 2.56x1.03 -0.245 807 3.49x43 0.238 812 49157 -0.24 810
Female 215 2.61+87 3.47£40 4.94+.67
Grade
Ist 31 2.17+78 3341 020 3.34+41 3.200 024 5.03+£53 0.778 508
2nd 103 2.71£87 a=b 3.52+£38 491+63
3rd 66 2.57+86 3.40+36 4.89+.71
4th 37 2.73+£97 3.56+.49 5.06£77
Satisfaction with a major in nursing
Extremely satisfied 24 2.04+£70 6.828 000 3.72+51 4.499 001 5.37+98 6395 {000
Very satisfied 92 247+88 exa b, c 35334 a=c. d 5.04+61 a>d,f
Somewhat satisfied 75 2.65+81 da 3.39+43 4.92+69 b=d
Somewhat dissatisfied 30 2.99+ 82 3.35+30 4.57+£53
Very dissatisfied 10 3.60+.92 34340 4.61+46
Extremely dissatisfied 6 2.81+95 3.16+.33 4.38+45
Stress management method
Yes 159 2.42+83 -4.693 000 3.52+40 2818 005 5.05+.63 3.865 {000
No 78 29790 3.37+£39 4.71+.66
Regular exercise
Yes 3 22079 -2335 020 36155 2344 020 5.24+£65 2981 003
No 201 2.66+.89 3.44+36 4.89+.65
Empathy ability
Strongly agree 57 2.56+98 2749 029 3.67£45 5832 000 5.28+64 6.101 {000
Agree 135 2.52+84 3.41+35 a¥b,c 4.88+.60 a~b, ¢
Slightly agree 32 2.79+£88 33341 4.70+.70
Slightly disagree 6 2.89+92 3.56+37 4.80+£91
Disagree 7 3.51£36 3.56+16 45771
Strongly disagree 0
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Table 4. Correlation among Stress, Problem solving, Emotional intelligence
(N=237)
. Emotional
Stress Problem solving L
i intelligence
Stress 1
Problem solving .019(.767) 1
Emotional intell; -.319(.000) 405(.000) 1
Table 5. Factors influencing Emotional intelligence
(N=237)
Variables B SE B t P
(Constant) 2.547 .386 6.605
Problem solving 582 095 333 6.137 000
Stress -.194 044 -259  -4428 .000
Empathy ability 11 043 144 2.545 012
Satisfaction with a major in nursing 077 036 129 2.125 035
R*=307. AdjuR’=295  F=25.717.p = .000
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