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A Study on the Correlation Between Satisfaction on a
professional nail service and Hand Health Condition
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Da-Geom Hong'

{Abstract)

The purpose of this study is to establish the basement of nail industries and suggest
a direction for the future of the specialized nail service. besides looks at
characteristics of the aged 20's to 50’s, who is expected as nail shop’s main
customers. The results of this study are briefly summarized as follows: First, the
answer wanting professional hand care was more than half (53.3%). It turned out that
customers prefer basic manicure such as hand massage(43.4%) and cuticle
removal(31.1%) than nail art(15.2%) and nail improvement care(10.3%) in professional
nail care. The basic manicure are in remarkably high demand which are often
received with nail art and nail improvement care. There were more interests in nail
services and better hand health condition in the 30’s group than 40’s. Also
significantly higher in a unmarried group than married. this results show that
professional hand care is highly related to a good condition of hands and additionally
life satisfaction of customers. We were convinced of the direction of inner beauty and
satisfaction beyond the visible. At the same time, exploring specific methods to
internally satisfy customers remains to be a challenge.
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Table 1. General Characteristics N . under 100
unit: person, % thousand 133 44.0
Won
. Frequenc | Percentage
Variables y S Monthly 100thusand-
Overall(302person) 302 100.0 Average of |  under 113 37.4
20's 189 626 Appearance | 300thousands
- : Management | 300thousand-
Age 30s 42 13.9 expenese | under 36 119
40’s 40 13.2 500thousand
over 50’s 31 10.3 more than
20 6.6
High School 175 57.9 500thousand
Graduates ’
Junior 3. ﬁ:r" 7E:'J-'-|'
College 41 13.6
Educational | Graduates
Attainment College ol " Ex Ol A T =
oo 57 18.9 3.1 gdpdel £ 3l & 22| £
over
Mosers | P 6 3.1.1 ZAChRI) Ut S4
Student 155 51.3 ZAf ARl GubA]l AL ot Atk ¥
Homemaker 26 8.6 A Agel Ae HA 3029 S 20tH7F 1891
occupation Sales 25 83 62.6%)% 7P wWofa, th2oz 307t 421
Service (13.9%), 4097} 40%(13.2%), 500 o140 317
Professional 59 19.5 (103%)9] 202 72+ Uepdt} stge uZo|
cte. 57 125 175867908 F1 ek, diEol 57

Marital Married 100 33.1 =

Status | Unmarried 202 66.9 (18.9%), AEtf&Ee] 417(13.6%)°01%0H AAte]
inder S 2090.6%)0% etk o159 Hge o
1million 40 13.2 Aol 155 (51.3%= YERFoH, o= 20t9

Won Hl%o] =erlA 7)eldi) theos dEo] 59
el ., 0k WA9.5%ACH, e 378(12.3%), FF 267
2million (8.6%), WufjAuIA 2578(8.3%) w07 uEhgTh

Monthly ™= ion- ATIRE N ujEo] 202H66.9%E o Wk

Average d 60 19.9 - 6 <y .

Income Sur?lner : i, o]% s EEI 71ES 100%(33.1%)°02
o Uetdth, 9EF ZASS 4008 ool
million-
under 56 18.5 1148(37.7%) 2= 7P wWekal, 200-3007H0]
4million 60%8(19.9%), 300-4007Fe] 5698(18.5%) o0&

more than |y | 377 Rt s oEele] Faohs w2 107
4million

¢ ojrto] 1339(44.0%) 0= 7F Wokal, 10-30
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Table 2. Hand-management Characteristics massage for
improving
. 131 43.4
Variables Frequency | Percentages hand skin 3 3
(mean) (sd) status
overall 2.79(.918) tg:eé):ét care for a
fluid and Proffesional hangnail 94 31.1
moistured 2.65(1.098) mana elment and cuticle
hand g nail art 46 15.2
Hand Health| elasticity care for
Status  |hand’s skin 2.8001.006) weak and 31 10.3
bright short nail
hand’s skin 2.78(1.135) O\r:/ceika 68 22.5
smooth optimal s
N 2.93(1.127) twice a
hand’s skin Hand . month 86 28.5
necessity of | necessary 161 53.3 Hﬁiéii?f; once a 84 278
Proffesional month '
management | {11 €CsY 141 46.7 occasionally 64 21.2
not at all 189 62.6 overall 2.98(1.257)
take do not 51 16.9 gfa(;n
Proffesional SO SO 37 12.3 con flofnce 2.69(1.303)
management|  ygyaly 15 5.0 ife-satisgarf |ARDEATANCE
definitely 10 33 Hemsatstatl =t o
on through h 44
not interest| 80 26.5 Hand S hOW 3.01(1.441)
others
the reasons economic management
WhY do not burden 92 305 (I;?lféizg 551(1406)
take hand i -
C cor;sqamts 55 182 give more
of time energy for 2.90(1.359)
no need 75 24.8 a life
gkl mjto]  1139(37.4%), 30-50%Fe 36 AU Wb AA] AEA & s AL Qe
(11.9%)=2 ERdTY., 7ol thet o] Bgolite] 627(20.6%)% ek
BN AN AR AT TS B )
54 go] o Aoz Uehdth o|gdt dil= 20~

3.2 ZARIRIS) & 2|
2R & B 5

& A% A9 58 v Hit 2.7980% o
Efton 11 % &o] Ryt 293408 A
7F 7V

=9k, thEo® &of EHo] ik
2.80%, 9 Eo] Hit} 2,784, £o] sk

237} 265708 UERgth AEZ e
AdtolAlel 16198(53.3%)0] BRIkl S143}
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Table 3. Relationship among Proffesional management,Life-satisfation and General Characteristics

Variables Overall Proffesional management Life-satisfation
Average t/f Average t/f
Overall(302person) 100.0 1.70 2.98
20’s 62.6 1.55 2.94
30’s 13.9 2.12 - 3.16
Age 40's 13.2 2.03 4873 3.14 881
over 50's 10.3 1.58 2.76
High School
Graduates 175 1.51 2.90
. Junior College
Altzti ggraggsal Graduates 4 1.78 6.225%* 3.15 647
! College Graduates 57 1.88 3.04
over Master’s
degree 29 2.34 3.12
. Married 100 1.97 - 2.94
Marital Status Unmarried 202 1.56 3170 3.06 17
under 1million 40 1.55 2.99
1million-under
Smillion 32 1.69 3.02
2million-under
Monthly 3million 60 1.62 557 271 1.249
Average Income 3million-under
e 56 1.70 2.89
4million
more than
dmillion 114 1.79 3.14
under
100thousand 133 1.38 2.67
Monthly 100thousand-
Average of under 113 1.80 3.16
Appearance 300thousand 11.342% 5.334**
Management 300thousand-
expenese under 500thousand 36 200 339
more than
500thousand 20 2.65 330
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Table 4. the Correlation among Profession
management, Hand Health Status and
Life-satisfaction

Professional Shpd Life-sati
management ezt sfaction
& Status
Professional 1
management
Hand Health 204+ 1
Status
Life- 3665 | 204 1
satisfaction

217¢o] RSl Fo] %S vX= AL
UERFTHr=.204, p<.000)

b rp

< 94 O*OP QT*ZZ d*é9l e fle dew

I

o
Bu)
W
L
:,L
A
O
ﬂ
tlo
o,
olN
ok
(2=
rg
Y

o b

Eugpa )
b o
i
o T
{i‘%
%L
L E
O
to
EESA
on o Fo
o o
20z =
S
K
rfgnxogi i
o N,
Wb 1o N
lo o o
ly A 2 5 oy
oy > ~7 b
o b 3R F

*4%‘ =+ ‘21“%. FEH UH7HEH*°1 X*—Er w2 o]
FEL T AFARISE 4] FAMel=

8H2(4=.159, p<0D), E&oFH(6=.180, p<03),
gt QR eH]-8(5=.259, p(.000)L= e
o &, gEo] E&5, v vy rle], ¢
& 25 A7 BE Yol

T AOR WA Sl Aol $4, 207

0% UERgTHA=.199, pl 000) =, & W
EH7]— 55 YR A W

the Aotk X3 SAReE 7hedie et



st &8ssl =23 A208 A5
A g olwdel vgte] YA BEUE T el sl dgont gHR 9na
of Y& vX= (=191, p(ODLE ERsE 2] Hl go] mufshA LRk FkE wA=
th ole ¥¥st EBHHIES Wol ARErE Zlo® UETH(3=112, pl10).
ST 22 os AT 4 Qirh vpA
o SEAClE SR & A3 ) 3.2.2 M2 BP0l opjamt 25
Hpol AR BEAE HEE BAlf| Flslo] B oogto] BAol & Azwl gtk 7ho] 1
SRS AARIGY. BAEY & ARG AdA AR BEEEsh $oludt fmuke 7H=x
=137, pC05F M A=A E(6=.309, p<.000) Ast AT 3l sobel tests: F7HHoR A
BE OE WSES SARE Foix Aguiso] A&} sobel test AT 7z 3.063.05 e
A IS L b e & A e, p 5604 1 Fe 54
JHiel Wrh 299l & AHE S9AE o eoudl Uehgth uehd AR Begs
Che oha 57 deht A2 deEs & A3 L & A gavEre] a4 uH7H* L Za
Aol AgmEge] PACY R MAEHE 3 gelele of 2 o).
Zh= 208 B 4 Qlok2eA =199, p<.000—
3A =137, p05). SARSTE 7RHA=
Table 5. Mediating Effects of Hand Health status,Life—satisfation and Professional management
t
stage 1 stage 2 (Indepensd:i?/f/[ediation
(Independen-) (Independen-»
- -YDependent)
Mediation) Dependent) (Population.Hand Health
(Population-yProfession| (Population,Hand Health puiation,
. P management-)
al management) status-)Life—satisfation) ST
Life—satisfation)
B B B 5 B B
Age -.132 -.128 -.121 -.100 -.073 -.060
Educational . _ B
Attainment .162 159 .033 .027 .026 .022
Marital Status "
(Married) 411 180 201 .075 .052 .020
. 1. .| Monthly
SOC‘;Odemogrdph“ Average | -.012 -016 008 009 012 014
aracteristics
Income
Monthly
Average of
Appearance 313 259% 271 191 .158 112+
Management
expenese
Hand Health 234 .200%* 273 199 .188 137
Professional management 362 309
F(sig.) 10.663*** 4.624%* 8.268**
R2 .178 .086 164
adjusted R2 162 .067 .145

+p<.1, *pL05, #pc01, *#p<.001
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