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Abstract

Effects of CSV Activities on Purchasing Intention :
on the Perspectives of Value Chain

Weon, Jong-Ha - Jung, Dae-Hyun"

These days, the concept of creating shared value is drawn keen attentions to. This interest
comes out of the expectation that Creating Shared Value(CSV) can offer an answer to some social
issues by creating societal and economic values on the top of the achievements that existing
Corporate Social Responsibility(CSR) has made. However, it is difficult to make a clear distinction
between the achievements that the activities of CSR and CSV have made. In this regard,
developing a methodology to make an actual proof analysis on the accomplishments of CSV and to
verify customer's awareness of and attitude towards the CSV is necessarily required. A company
needs to gain a competitive advantage in the marketplace as well as resolve a social issue by
mnovating value chain.

The research has verified the cause and effect relationship between the CSV from the point of
view of value chain and the purchase intention aroused by its economic, societal and cultural
values through the company image and credibility with actual proof analysis and come up with
following results.

First, a societal and cultural value resulted in giving positive impact on a company's image,
which implies that CSV activities can be the thin end of the wedge through which customers have
a good image of the company involved in CSV. Second, a societal value makes a positive influence
on the credibility of a company. In this regard, CSV should be recognized not just as a thing that
generates a cost, but a way to win-win as well as future development. Third and last, the
research results show that both company image and credibility influence on purchase intention.
Considering that CSV generates a positive evaluation on a company that will ultimately cause
continuous profit-making, the company’s ultimate goal of activities, it should be approached from

the perspective of making a mid-and-long term strategy.

Key Words: CSV, CSR, Purchasing Intention, Value Chain
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