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ABSTRACT

Recently Following changes in the airport industry, this study aims to investigate the
relationship between physical servicescape elements, a travelers’ enjoyment and/or anxiety,
and traveler satisfaction in the airport environment context. Six airport service scape

factorsd design, scent,

functional organization,

air/lighting conditions, seating, and

cleanlinessd should be considered when evaluating traveler response. airport design features

and pleasant scent have a positive influence on traveler enjoyment, generating satisfaction.

This study also provides valuable implications for airport design, organization and

development. By combining previous research on servicescapes and airport design, this
study confirms the significance of servicescape attributes in transit service settings in Inchon
international airport. The results of this study may help airport industry practitioners
understand the airport environment from a passenger’s perspective.

Key Words :

Traveler's emotions(A 3 A+ 7+4), Traveler anxiety(13 A} &), Airport

environment(3-&27), Enjoyment(E 71 ), Airport(3 &)
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Table 4. Correlation coefficient
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Table 5. CFA for Airport Environment

- =3 CMIN CMIN RMSE
2= ,\o (Xz) p DF / RMR GFI AGFI CFI1 NFI IFI A
T
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Table 6. CFA for Airport Traveler's Emotions
_ = CMIN CMIN
H= . ) / RMR GFI AGFI CFI NFI IFI RMSEA
3t (x3 DF
EAE 4 2309 315 1.154 007 996 980 1.000 .998 1.000 .023
B 4 3.634 163 1.817 009 994 969 998 996  .998 .052
Table 7. CFA for Traveler's Satisfaction
- i CMIN
Az 3t 62 p CMIN/DF RMR GFI
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Fig 29} #Zo] 4 2d& 243t Ht 3= Ao FHQdta o)
Table 8. Evaluation result of measurement model
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Fig 2. Measurement model
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Fig 4. estimation result
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