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B Aqolxe AdupAE Zrl=e]
Hryelr] Y&l 13 YeEAS B3
3607119] Zel=E oz AL} de A
stk HaAF L 12 S F3l A uA
B ZR2E Wrlstal Y 35S HUKs 9
d o] Hs B3 ATAE AlLI7 % 838
AZ7} S st HWEV) wd AL
<E 3> Atk B A7 wHiE 2es g
S3to] AETpee] oA FHslaAl 3k
o} duto] 7 FL3 AAE AX AE

7 OS] £ A% MY ZHL A %

== 2ol 71 2jol7) vk FHl=o] gt
B7HE fIste] TEEelol 2 olEE 7AaL
AL Aol FE3] FET 4 JomH i A

T-EZA tig oAS AANT = A= L=
A4S 3k tHParaskevas and  Saunders,
2012). g2 AF-EA ol st A3 o)A
= AT F Ae A WY =EE A6t

A EA R A=E FHeto] AT A, &
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<¥E 3> M7t wdel 74

HS =57 oA ol Ay x| ElE ez HF(Z=)

1 A5 A 38 o 7371 A Gt 1=l Fel=7]8)(14)
2 A5 B 39 o A& AL FAAR SNSHIAIR(12)
3 A5 G 30 o Mg shA} FuEnst SNSTHAIE(5)
4 AR D 43 k= A& AA} HEJH|T] o] 71%(16)

5 s} T 34 o e AL il TE(9)

6 st I 40 o A HhA} QR AE(20)

7 A7 G 30 o A& kAL #33H 3} SNSTHAE(5)
8 s} L 40 o 7 HhA Rl 212K8)

<IE 4> CEIIRL 24 A2l AN 2ot
2 ° I
—E—Q' ég gl—% i;ﬁ ;ﬁi ;9|.53|./Z|- Al_lg/lj;?il- SHE 1 -f_-.léil-il:l/\} %gl i_'l.%
— orefax CTHA o= ol ST
QL | AR AF FEA .909 .890 .926 4.286 1.911 .000
Q2 | BE W&o FAF .880 .855 902 4,032 2.272 .000
Q3 | AT AR g9Ax 873 847 897 3.928 2.301 .000
Q4 | TR AR AT A= 87 845 895 4.370 2.380 .000
Q5 | Fel=o| yF7 874 848 887 4.263 2.623 .000
Q6 | FH=E B3 AR V= .840 807 .869 4553 2.064 .000
Q7 | Sxlxo HAZ 874 848 897 4139 1.958 .000
Q8 | Frlzs AMAH HEAF 910 892 926 3.973 2.144 .000
Q9 | Frlx=o| FEA 920 903 935 3.996 2.238 .000
Q10 | F5A A= gl digh v 920 903 934 3.838 2.210 .000
QL1 | E'l=e] A71H o]fpA HkE .895 873 914 4,298 2.417 .000
Q12 | o] TEA BR AF .905 885 922 4,098 2.465 .000
Q13 | AR ¥hg-o] o i 919 902 933 4301 1.451 .000
Q4 | B HoAe &34 913 .895 929 4.154 1.549 .000
Q15 | B Fzakgol tigt = 910 892 926 4218 1.594 .000
Q16 | AREAF ¥Rl tigk 8l .894 873 914 4.168 2.490 .000
QL7 | Eel=e H2A 891 869 911 4076 2.362 .000
Q18 | A} ZHlz FAdE k2R 906 887 923 4114 2.210 .000
Q19 | Fel= Aol golA 929 914 942 3.666 4114 .000
Q20 | Fdx= FH 9= 924 909 938 3.625 4.240 .000
A AR of OgHA A 58 X9 ARE dollA] Y&E4-E 913 Aiada Fe= g
HES ZE7}ol| ghsle] Z13)= ] 2EZ AFetla, 2 AE7) 360709 28
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AelulAR Eelze) 87 wesEls FAEA

3.5 Xtz2| A=

2 A7) A5E 22 W&l sl oo
HrEAEe o8l BrHE AREA B
W7t s A B deU) Ik webs =
Ul’d#AI<(Intraclass  correlation coefficients)
£ &8st g7t g = RS Al
Aok WA= Foixl 7% A=A of
H Zlo] XolaL o' Zo] YA o] HsHAT}
BESA] S o ARSShe AlF A g
5] Tz SRE T A)7tE
B} Abolo] A& AleEA &
L5, Atk S B4HEA (Repeated
measures ANOVA) S Z EHHTKShrout and
Fleiss, 1979). T3 = 89| BriAke] #H7}f
dAGE SHsE o, T 1HFE 2007t

& S 24 %)

AR AT LG8 SNSE T4

o] FulTAS 2174 2k 95%] 2177
ol shekgkat Aegko] BT

oE O
slstar 9lom FuldaA7E 0.80)1de] A3t
E Hoj gHo] HriAEe] ojro] AAHa 9
e ¢ T Atk

V., SH=EE E4Z0
41 22| ENT AR HISEN B

2016'd 19 19+ 20163 10€¥ 31714
17702) 2] o) 2B A F 4=31E FY
A7 ez 5 Ao ARgg el
3k AH= <3 5>9)
FHl =0 ALeA WS 2%

H= FHE
<I 5> AW MEL ASEZZIS| WAIEA
Dyoisl R 704 2= AME | o] 213 | Zole | iz | =S Zole | Foi= %&E o2
STESTT L % el T N B = B = =2 )

A EEEA 16 11 5 0 72,437 | 19,370 | 13,742 | 3.429| 20 3 -
g A 18 7 11 0 | 40,830 | 17,504 | 7,222 | 2,876 9 2 1
3G Al 18 6 12 0 | 19031 | 8419 | 2,767 | 543 77 2 2
QA 13 6 7 0 5829 | 3240 | 4,211 | 1,117 11 1 -
B339 8 7 1 0 1,290 | 465 191 17 - -
A F A 12 5 4 3 7,278 | 5,166 | 1,449 | 1,239 1 -
SAEA A 11 7 4 0 6,713 | 5544 | 1,109 | 1,689 - -
HNFEEAAA | 13 6 7 0 1,727 | 1,678 | 347 263 33 1 2
A= 13 6 6 1 2217 | 567 696 682 2 -
= 16 7 9 0 7,582 761 | 1,231 | 1,395 1 -
ZHET 12 8 4 0 3725 | 1469 | 1,804 | 1,674 | 40 5 -
FAEE 18 12 5 1 | 12126 | 2,178 | 2,605 | 1,122 31 1 1
HAE= 12 8 4 0 | 21,065 | 10,098 | 4,593 | 2,303 9 1 -
Apgs 11 9 2 0 653 66 158 | 376 6 - -
AdEs 15 10 5 0 1,287 124 | 173 148 5 1 -

A= 13 10 3 0 1,678 409 480 | 211 1 -

AFEHAAE | 16 11 5 0 7,280 | 1,706 | 1,332 | 1,218 4 1

Al 235 | 136 | 94 5 | 212,748 | 78,764 | 44,110 | 20,302 | 271 22
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<dZ 5> EHXx U2 AlZitY F7|

<19 5> ez 2 AZHE YF 7]
S HH 18404 24A] Alolol] &7 =9
Hhgo] 71 whEA vERtor, s FE] o] %
= X&2 o2 YFe o Fel=y} 4ty

0 O B 5 2=~

El

—_

4.2

T
[
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M2 22 7= SAY

o

HI

AREAL Ao 7 B A 0 2 AR
e BEXEE I X (Uniform distribution),
FolEE-F(Poisson  distribution),  R|GEE
(Exponential distribution), “d+&3(Normal
distribution) 5] Utk ¢lo] Bz} e sk
ARl Hx7} AR 39 A52] Data’t
Hito] dujel oW Bxo w2ty 7PAEka

28 4 %(Goodness-of-Fit Test)S aHA B
ot o] H= AAd= x274%(Chi-Square
Test)3} K-S77d(Kolmogorov-Smirnov  Test)
5ol Aok SHARE TAH R Al o]EHRI

TEE MEA Fe ve Qo ARE =

% -3 (Empirical distribution)z}a. 3t
d, S84 1997). ARH HxoA o
5 (Skewness)= FAEFES 7|FO0E o= K&
o7 A9 AEE VERIth =7} 00H &
7t FAF9Ae] Ha = > 0% B¥xe 9=
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AquiAE ZE2 AREA Wl FAEA | w3k BA B4 A DA LYshe SNSE AR
<E 6> 2UE U2 FuFI|e F2 EH
T EETEEp D X EAZIE oF A=
T Sezt sl ol s o= !
3 & 3.180 48.470 147.960 2.007 5.366
EEH3 3.487 110.003 299.829 1.292 7.340
N 235 235 235 235 235

9014 H HolHZHE FHF10 B
A8 o EAGS B4 o) Slste] w=e)

Tt

Q7o) =LA, BRI A7k u

S ALARE TR AR Wk 4= A&7
e AEE vefslr] 93 =S =Ssieith

9 FEFA7IA 9] Hit EEATRS oF 347
20+%-clH T IEFI7IA Y] HaErE B

Holth. A&HAZFERS] WS

ol BApL Atk &, FH=o| {3l et 1
= wje} F7]el Ao)7h Ak

43 ZHIX BUSH WA £HFT| @
A ZH0| Alpi

HEFL 7N mRze] FASAT 5
77104000 BAZ BAS) S5kl g

™ SJ=o] WAL 20072 Ao x93 A A4S AT A B4 23, 9
A v S Ho|1 Yt} AE Hiyo] T =AY FRl=e] A= #At
ERA W FERIY ALATS & 4 Q= xS AR YERTE SFERIZIA S dke
F2A] W 53662 05T A JER} HEo] S ZH2FEAT gl o IS
FehE Holw Qo] A mER Fejo) B T JOE e, AEAEEte] W
T2 Rolw oA AAH Tz FE= G R FEA, TH= FRA, AN, 2
Hhdsta gy Jeh) Eelxnig Axe) 7] W2 HIAC mEF gFEAE e o=
< 7> 2= EYEML $HFT| Q470 AR
2 o (1) @ &) @ () © 7 ©®
ARZEA @ 1
S e @ | 3| 1
Fel =44 (3) | 593*** | B3gFxx | 1
FRlZAATALE (4) | 178%F* | 308F** | 277F 1
el =424 (5) | 572%*x | BOG*** | 712%%x | 218%*x 1
I FERQ] E2ARE (6) | 123 -013 | .135** .063 A17* 1
VFER) WRSF (7)) | 025 | .144% | 024 094 | -016 | -.069 1
A&AZE HEQF (8) | 131** | .120* 112% -031 | .138** | -104 | .B46*** 1
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4.4 ZHIx FEEYn AEXESO]
i

Felzo] B3} AGANSIS] G
ARA 02 A1) Slste] ALgA)
23} SRz SA7Ee] R A
A}, Fohare) g Elze) F24, wElx
o A FFWAVE i A0E ekt
NS AHgAL] TS
58 FRIZT AP o]
sHe 750l “Eota

o] A

z, 429] of

2=
=

=

-
1l

[e]

[€)
A

Al
ol

AA

=
=

2t TRlzo) FRA, F5, = HIAH
FBBAVY = Aos Ueislt) A =
AduiAe ZRl=e] 543 ARSI o) Hod 5 9 AAUSE AL AL
o] FFIAE Lotir] ffste] FHAAEH S W3 H2e o] T AREAte] BAS
< ANsITE BRFEA I ZRl= Ak 1= ZE 2SS TS IITh= ARG
e AlQE Frl=THAY, FH= dHA, 2 2= QTH<E 8> IX).
A= Ao ARgAF W3t izt e ARgA} HRS = e 3= YR o) SE A5}
Aos Uepsith ARgAREEe] AEGE Blxo] P4, Felxo| H47 AATA
‘Foter, ‘giE, ‘I Wgto] AAH o 9)= 7o JERITH ARV} 2838 Fel=
ATk B ‘Fokro] gho] T ARA W 4= o= By Aale] gujgto|l)
<o FET AdjFos 2 S 7BV WE o AAAZ sluA Stk Aol =3 =
off A #1e] gAdA L] A= Fokare] A =o] AL IFAAE L B3 S5L AlE
Rk & S etk b A" o oA o] AR HIAL o]y
<E & Al 2HX ZUSHI ASRIEIS 24
2 ¢ (1) @ € @ ) ©® @) te)
ARZEA(1) 1
TR=FEA(2) 377H** 1
el =3 214(3) BQ3wek | B3gRx | 1
TR =T A-8(4) AT78FF* | 308%*F* | 277> 1
2524 (5) 572%x | BOgERE | 710wk | 1gwes | ]
Zo}2(6) 025 | 121* | 116 | -069 | .090 1
G2(7) Al1* | 112¢ | 078 | -031 | .108% | .748% | 1
FH®) A52%% | 062 | A78%% | -005 | .124% | 777%% | 683%x | 1

*p<.05, **:p<.01, ***:p<,001
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Aefulle) Eelzol A8 WSTlET FASAG B A B4 APANGATL LYok SNSE FHoE

<& 9> ZEIX} sUFT| Szl Lt

2 ol ) @ Q @ ®) ©) ) ®
ey =EARE (1)) 1
T3eR] v (2)| -.069 1
A&EAZE 9HSF (3)| -.104 | .646%** 1
Fota (6) | -.080 | .373*** | 703*** | - 257HRK | L D34kHkk 1
=1 (7)| -062 | .B69*** | 8QU*** | - 202%w* | L 177HRR* | TAGRRx 1
& (8)| -050 | .261%%* | 5QQ*** | . o7Qxwk | | 93guw | 777Hkx | G@3xwk 1

*p<.05, **:p<.01, ***:p<.001
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<Abstract>

An Exploratory Analysis on the User Response Pattem
and Quality Characteristics of Marketing Contents
in the SNS of Regional Govermment

Jeong, Yeon-Su - Jeong, Dae-Yul

Purpose

The purpose of this study is to explore the pattern of user response and it's duration time through
social media content response analysis. We also analyze the characteristics of content quality factors
which are associate with the user response pattern. The analysis results will provide some
implications to develop strategies and schematic plans for the operator of regional marketing on
the SNS.

Design/methodology/approach

This study used mixed methods to verify the effects and responses of social media contents on
the users who have concerns about regional events such as local festival, cultural events, and city
tours etc. Big data analysis was conducted with the quantitative data from regional government
SNSs. The data was collected through web crawling in order to analyze the social media contents.
We especially analyzed the contents duration time and peak level time. This study also analyzed
the characteristics of contents quality factors using expert evaluation data on the social media
contents. Finally, we verify the relationship between the contents quality factors and user response

types by cross correlation analysis.

Findings

According to the big data analysis, we could find some content life cycle which can be explained
through empirical distribution with peak time pattern and left skewed long tail. The user response
patterns are dependent on time and contents quality. In addition, this study confirms that the level
of quality of social media content is closely relate to user interaction and response pattern. As

a result of the contents response pattern analysis, it is necessary to develop high quality contents
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design strategy and content posting and propagation tactics. The SNS operators need to develop
high quality contents using rich-media technology and active response contents that induce opinion
leader on the SNS.

Keyword: Social Media Contents, Regional Marketing, Contents Analysis, Mixed Method Research,
Contents Life Cycle, Big Data Analysis, SNS, Contents Quality
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