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<Abstract>

Factors Affecting E-Commerce Usage Intention: Focused on
Marketing Strategies for the Elderly

Jung, Ji-Hoon - Koh, Joon - Kim, Kyun Soo

Purpose

As elderly people are increasing rapidly in the world, consumption of elderly people is also
increasing. However, there have been only marketing strategies for elder citizens centered on
off-line. Therefore, apply marketing strategies to e-commerce suitable for the elderly in the future
through online. This research was conducted to propose some marketing strategies relevant to elder

people in the e-commerce context.

Design/methodology/approach

This study, for the preliminary research, firstly implemented the in-depth interviews based on
prior studies, through preliminary research and analysis of previous research and then some research
questions were set. With the research questions, we conducted a survey for elderly people and

empirically validated the research model, testing given hypotheses.

Findings

Among the seven hypotheses, three hypotheses were supported by data analysis. Based upon
the findings of this study, in order to do this, we have established a marketing strategy that utilizes
e-commerce for elderly people who have purchasing power according to the principle of market

economy.

Keyword: Elderly, Marketing strategy, E-commerce, aging, Elderly internet use

* 0] =R02017'd 119 119 A<= 2017'd 129 19 12} A A}, 20173 129 8 AlA EA4 = S5U T

- 378 -



