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<Abstract>

The study of the relationship between the satisfaction of
information systems’ consulting and the corporate performance

Kim, Jung-Min - Lee, Hyoung-Yong

Purpose
The purpose of this study is to find the factors for explaining the relationship between the
satisfaction of IT consulting and entrepreneurship based on the corporate performance, financial

and economic performance.

Design/methodology/approach

This study made a design of the research model by integrating the factors of entrepreneurship
and satisfaction of IT consulting on the basis of ecosystem. In addition, this study, did empirical
analysis of the structural equation model by PLS(Partial Least Squares) in order to find out the

moderating effect of satisfaction of IT consulting on entrepreneurship.

Findings

According to the empirical analysis result, this study confirmed that the moderating effect of
satisfaction of IT consulting on entrepreneurship, which increase the influence the effect of
entrepreneurship on the corporate performance. However, the second order factor of enterprise
ecosystem has no effect on the corporate performance. In addition, this study find out that the

important role of IT consulting according to the change of business environment.

Keyword: Entrepreneurship, Enterprise Ecosystem, Satisfaction of IT Consulting, Corporate

Performance
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