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Ao SR BAS AFeAy £ 8555 BE(HA ¥ uF), ASA FEAE 5o
AsPom, 1 F BAAT SRS AYR A PRSI, olE & AL ofel <E 1>
Z 8055 EA4ol| ARSIt 3} o] 37je] FEo 7 FAE oM, 7} =
T BT AR 74 AR A3 O34
42 MEX| M U =X &t 73 "% 2 thE SAEHII G
<E 2> 1A 20I(1™ order)2| Al2[AM 2 FZEIM EAMAD}
EMs= 29l Mgt Tk AVE CR Cronbach a
A A1 0.686 3.039%*
ol-g H_7|v_HZA A2 0.822 4 509%** 0.651 0.848 0.754
A3 0.735 3.948%**
A1 0.810 10.525%**
ol x_7|u_#HgA A A2 0.880 11.452%** 0.761 0.905 0.842
Z_HolA3 0.897 13.926%**
A kA1 0.779 4.207%**
ol-g Z_7|t_<kdA A_okAA2 0.904 6.560%** 0.803 0.924 0.891
A _kdAd3 0.880 4.887***
T A"l 0.869 23.530%**
o8 & 43 HEA = A2 0.861 12.524%** 0.763 0.906 0.847
> HIA3 0.881 12.305%**
< HejAl 0.939 75.529%**
ol-g & 43 HyA T Hol42 0.964 90.501%** 0.897 0.963 0.943
% HA3 0.937 55,562%+*
T QkdAdl 0.943 72.595%**
o8 & 47 A 5 okdAd2 0.942 56.863%** 0.878 0.956 0.931
% kdA3 0.924 39,708***
21 0.771 10.516***
713 F-=Y A B2 0.847 21.940%** 0.648 0.847 0.728
EUX|3 0.784 11.588%**
k! 0.779 10.378%**
k== T2 0.852 25.874*** 0.679 0.864 0.765
=3 0.830 21.293%**
HA1 0.941 56.254***
A4 o] &= #HA H#2 0.943 53.713%** 0.877 0.955 0.930
HA3 0.922 36.188%**
nEL 0.917 44, 838***
A&A o] gor WE nE2 0.930 51.056%** 0.841 0.941 0.905
WE3 0.901 40.677%**

AVE= Average Variance Extracted, CR=Composite Reliability
*p<.05, **p<.01, ***p<.001
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B AT B9A e} 297} E8 2

Atk 1 Bl BE AAEY] 88t
dHChronbach's a)7F 71EX]?1 0.70]1°3-2.
el wel WHdHdo] SR Eh

o2, 12k 8RJIEAAAE B3l dojx
ZHA M=z Klatent variable score)S ARE-Sle] 2

A QQIRAE ANSIYLE 1 F 7] sk A
S @E WAAER 79 24 2clo A,
AF1(2012)°0 oJ3hA FHAEE vrA) Eo}
el ThEEA B AAlslok skl Ak

=
(factor loading) th4l 7}&X](factor weight)E

2, o]5 BA5P7] 98f PLS 204 Aol ARSS BFAE ASE s ARt ool
o3l ATEEHS A3k °ol& #8134 & wh B ATl A= <3E 4>9F 7ol 221 FAA]
Q17 22+ 891 24z}l gt 418437 efdAd= 3ol ik e A A sl
Heg AZEth AR, 12 92 2R 4 23S AASIIT. dibsow, AR
<¥E 3> 1X} 2211 order)e| EHHEIHA 241}
= | (3 (™M | (HE | Y 2| & et | ™M= S mi=

(d= | 0.807

(EHEZ | 0123 | 0872

()®a] | 0223 | 0014 | 0.896

(®#E | 0077 |0187 | 0229 | 0873

U3 0.165 | 0355 | 0157 | 0414 | 0947

gA=x |0186 | 0306 |0194 | 0226 | 0550 | 0.937

[Ga) il 0.33 | 0189 | 0121 | 0.115 | 0.175 0.101 | 0.805

(3% | 0015 | 0436 | 0013 |0220 | 0390 | 0329 |0134 | 0.824

U= 0.168 | 0380 | 0187 | 0460 |0730 | 0550 | 0049 | 0441 |0.823

WEEA [ 0071 |0278 |0108 |0284 |0480 | 0381 |0052 | 0280 |0569 | 0917
B 4383 | 4458 | 4971 | 4617 | 4425 | 4608 | 3733 | 3.946 | 4341 | 3.496

oA = AVES AFHVAVE)S &5
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<E 4> 2%} 20l MBEEM g CfE SMM EMA0)
=Yst= =% Tak SR B AR 2VIF)
o8 A HA 0.549 2.018%* 0.862 1.160
Z1eh o] & A A 0.884 7.767%** 0.951 1.051
o8 A A 0.568 2.218** 0.901 1.110
o8 & HA4 0.578 3.088** 0.799 1.252
A3 o8 & Hl4 0.861 16.273%** 0.908 1.102
o8 & QhHA 0.402 1.987* 0.822 1.216
A7} 0180} =, TAL%% VIF)7} 10 ©] A A= HAgsitty #as = Qo
a3t T BAVL Qs AR Beshs
ol - B2, 2014), Olf’ﬂ e I 52 7N A=
o’ e} <A o] FH37Ng el tigk efgAdol Ea
HAda 8 4 Qo B AFolA A" M-S ASsr] S8l
Bog B ATRY| il wge] Ay PLSTEWHAS AMgslo] #4418 Ax), <1
F(R?), ZE.4(Redundancy), TEA H 2>9} <3 6>3 o] YERton, olF 74
(Communality)oll ¢J3] =A= et dukzlo Aog AWEY v
2 Amgo] 0.10)4, FEA0] 9K+)9] gro g A, 71-dH-ED A9 Jilow A
e 71228 2Z3sitty By, malo] A AEAHI o8 A 7= o] & & e}
A AFErE 0.1~02501F 9, 025~0.36  =IAl A FOR Y= A= Zle=
old ‘F7F, 036010 ‘o E ddgth (71— #:p=0.213, t=1.966, p<.05; 7|th—

THAS R, 2012). o) <3 5>l UeRd nie}
ol & A= oyt 2UES BT 5%

I FAlo 2d AA H3=r} 0.471F vl F

12):3=0.237, t=2.803, p<.01) }Elsttt ©]
Aol A AAIE 7Hd29= Adnke A
220 &t o] 822

Ho
E
=K
| .

L

olH, AA| AAEFAH

Bo zlo® gl me), B dpmde] i ES IdE FAH R BAXE FUshs A
<E 5> ZExair
i EEE =54 =54
71 - - 0.363
A= 0.107 0.056 0.525
EUXH 0.539 0.349 0.648
= 0.452 0.307 0.679
AFol = 0.323 0.272 0.841
YAo] 8= 0.303 0.266 0.877
Hd 0.345 0.250 0.643
wd A A= 0.471
* A A== R29 HEaol 3549 HAE 753 F o)lE AFT @& S, 2012)
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— .~ 040201587 {|-oassae)
2 0.058 (U= \‘
P ) 0.058(0.585) | osels
( may ) oseseos T T 0201(1.395) | 7
e - \\. E..',/'bjnl;.lgs"}
- ¢ oo (" am )
N~ P - = e
P L T.0347(3.342+4)
( omyg ) ossa@aey 0.237:2.803‘:}“‘--\_ L7 osdaaEss N
— .r" 7| ap ‘\_I - Ir' nE =235 .\"\‘
"-\_‘_"_'Efl_'_..-" C D:maw nogeE S
€__J:man
<J8 2> o EEo JIMAZE AL}
< 6> JtdASZ
4=z S EETA TEA
7| th—4 3} 0.213 0.108 1.966*
Z|o->EY3| 0.237 0.085 2.803**
AI—EYA 0.735 0.069 10.720%**
g 0.201 0.144 1.395
BUA T 0.544 0.134 4,053***
"E Sy Ao 89 % 0.336 0.105 3.198**
HE->nEo)Ro % 0.347 0.101 3.432%**
TEXAB A G TG — g8 -0.189 0.085 2.218*
WExALS| A 52 — a0 8% -0.058 0.099 0.585

*p < .05, **p < 01, *** p < .001

o2 A2WE 5 Ak Aot LA BAlCl I < >3 Zo] 7 AFEAT tEAgo
A= gt BAA G B(+)9 FFE HIAE 196 oPFoR UEht RE HRE §o3 3o
78 JERHTHE=0.735, t=10.720, p<.001). 2 Uehit) o] & AA) A=A B Ax

U0 2 Aahuda-w e WAIS A5 <X 8>3 o] AH-udA, =AY
g A} ks 2YA H(He 9 T ARE fFolshd Ao AR #ols
(B=0.735, t=10.720, p<.001) RHY, RHoll= - A @Al UEpeel me}, X7} Aot vk

9]6& P& HXA] 2= Z(B=0.201, t=1.395)

kel AN v S shal =

o] &

o2 AFHA AN EYA = vl A A=Ak o<} A, & 0.424 (0.787%
(1) T3 IS A= AR e, B 0.539)9] o] AFE HFslr] flsl AdE
AT ELX7F e} vhse] JgHA 2~E(Sobel test) Z AA3IHEH|, o] HEE
NA wiA)EAE %%Exl o sl A3 4T Aol|A sid W] wizjEe] a7 9
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<E 7> ‘Mi-2dx|-gtE9 Zt A2 ¥ HEAT Y tSA
Z=2 Nop-golx| Solx|-nkE Nopooks
AZAGEAD) 0.784(12.583) 0.703(12.433) 0.638(9.711)
<E & ‘M-z dx[-grE'o| MA HEAT
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BA-EYA 0.787 0.057 13.779 0.000
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<Abstract>

Users’ Experience of Sharing Economy Service and Moderating
Effect of Social Interaction: Focused on Bicycle-Sharing Service

Yoon, Ah-Young - Kim, Sung-Min - Koo, Chul-Mo

Purpose

The main purpose of this study is to examine whether the expectations and outcomes of the
bicycle-sharing service significantly influence users’ expectation disconfirmation, satisfaction, and
continuous intention to use. In addition, we will verify the moderating effect of social interaction
in bicycle-sharing service on the relationship between satisfaction and continuous intention to use.

Design/methodology/approach

Based on previous studies dealing with determinants of bicycle use, users’ expectations and
outcomes of the bicycle-sharing service were measured by three variables; accessibility,
convenience, and safety. To collect the data, we conducted a survey of undergraduates at a
university located in Seoul for three weeks, beginning March 6. Participants completed the first
questionnaire, which measured expectations of the bicycle-sharing service based on the attributes
and social interaction before using the BSS. After a few weeks, the same participants completed
the second questionnaire, which measured outcomes of the outcome, disconfirmation, satisfaction,
and continuous intention to use the BSS. Only participants who completed both surveys received
monetary compensation. In order to test hypothesis, the Smart Partial Least Square (SmartPLS)
modeling technique was applied.

Findings

In terms of main effects, based on the expectation disconfirmation theory, the results indicated
that there were significant relationship among expectation, performance, disconfirmation, and
satisfaction. In particular, it was verified that disconfirmation completely plays a mediating role
between performance and satisfaction. In addition, the moderating effect of social interaction was
examined. There was a significant interaction effects of social interaction and satisfaction on the
continuous intention to use for leisure purpose. Finally, this study is expected to contribute to the
study of resource sharing in the field of tourism and provide baseline information for future
research.
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