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Purpose: This study investigates the social network, self-care agency, and quality of life of high-risk beneficiaries
in case management of Medicaid and the correlations between these variables. It also identifies influencing factors
on their quality of life. Methods: The subjects included 187 individuals chosen from the high-risk beneficiaries in case
management of Medicaid in D Metropolitan City. Data was collected through direct interviews based on a structured
questionnaire on home visits. Results: The perceived health status was the most influential factor in their quality of
life, followed by self-care agency, mutual support network, and natural support network in order. These factors ex-
plained 40.6% of their quality of life. Conclusion: These findings raise a need to develop a nursing intervention pro-
gram to increase the self-care agency of the high-risk beneficiaries in case management of Medicaid.
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stepwise multiple regression analysisE 4 A| 3} T} I310] 20.9%, 2£90] 33.7%, 0] 19.8%, 1= 0]Aro] 25.7
Table 1. Differences of Quality of Life according to General and Health-related Characteristics (N=187)
uality of life
Variables Categories n (%) Quality
M=£SD tor F (p)
Age (year) <49 31 (16.6) 2.21+0.51 0.38
50~59 44 (23.5) 2134058 (823)
60~69 40 (21.4) 2.10%0.34
71~79 50 (26.7) 2.13+0.34
>80 22 (11.8) 220+0.39
Gender Male 66 (35.3) 2.09%0.43 1.23
Female 121 (64.7) 2.18+0.45 (-220)
Marital status Single 18 (9.6) 2.03+0.41 1.60
Married 74 (39.6) 2.17+0.50 (-189)
Divorced 47 (25.1) 2.0740.41
Bereavement 48 (25.7) 2.23+0.37
Education None 39(20.9) 2.17£0.45 0.89
Elementary school 63 (33.7) 2.1140.36 (:445)
Middle school 37 (19.8) 2.081+0.54
> High school 48 (25.7) 2.22+0.44
Religion Have 81 (43.3) 2204043 142
Have not 106 (56.7) 2114045 (:155)
Live with Alone® 82 (43.9) 2.25+0.32 5.10
Spouse” 32 (17.1) 2.09+0.31 (.002)
Children® 35 (18.7) 2.29+0.33 b<d
Spouse & children® 38 (20.3) 2.40£0.36
Perceived health status Not too bad” 10(5.3) 2.6610.23 22.40
Bad® 102 (54.5) 2.25+0.43 (<.001)
Very bad" 75 (40.1) 1.94+0.37 a>b>c
Number of disease 1 15 (8.0) 2221041 1.39
2 60 (32.0) 2.15+0.44 (-245)
3 63 (33.7) 2.20£0.46
>4 49 (26.3) 2.04+0.42
Number of complication 1 22 (11.8) 2.14+0.44 0.75
2 65 (34.6) 2204049 (519)
3 62 (33.1) 2134042
>4 38 (20.3) 2.07£0.39
Total 2.14+0.44

a, b, ¢, d=Scheffé test.
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Table 2. The Differences of Quality of Life according to Social Network (N=187)
Size ality of life uality of life
Variables Categories Quality Contact frequency  n (%) _ Qualiiyoffiile
n (%) M=+SD M=SD torF (p) M=SD torF (p)
Natural Family or relative 108 (57.8) 3.66+4.08 213+047 210  >3times/week 109 (58.3) 2.04+043 2.03
support Neighborhood 38(20.3) 2721771 2072040 (124) 1~3times/month 45 (24.1) 2241050 (.134)
network Friend 36 (19.3) 1.72+£2.74  2.274+0.40 <3 times/year 33 (17.6) 2.14+0.42
None 5(2.7) 0 2.01£0.41
Subtotal 187 (100.0) 8.10+1.45
Professional ~Social worker 63 (33.7) 071+0.78 216+045 0.75 >3 times/week 43 (23.0) 2.04£0.43 1.80
support Official 948 029049 214+043 (519) 1~3times/month  92(49.2) 2191042 (.168)
network Nurse or doctor in clinic 40 (21.4) 1.12+1.52 2.21+0.47 <3 times/year 52 (27.8) 2.16+0.47
Nurse case manager 52(27.8) 045+0.67 2.084+0.40
None 23 (12.3) 0 2141048
Subtotal 187 (100.0) 2.57+2.01
Mutual Senior citizen center” 14(75) 055%+2.77 2401042 8.34 >3 times/ week” 43 (23.0) 2.25+041 9.18
support Gatherings® 27 (14.4) 0.73+2.02 236+0.41 (<.001) 1~3 times/month® 92 (49.2) 2.44+0.48 (<.001)
network Society organization® 34(181) 0.88%£2.31 2254046 a,b>d <3times/year 52(27.8) 2.06£042 b>c
None* 112 (59.9) 0 2.02+0.40
Subtotal 187 (100.0) 2.16+4.34
Total 12.07+14.40

a, b, ¢, d=Scheffé test.
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Table 3. Level of Self-care Agency of Subjects (N=187)
Categories M=£SD Min Max Range
Self-care agency 3.3410.61 1.88 5.02 1~6

Cognitive aspects of self-care 3.41£0.80 1.27 5.45
Physical skills 2.83+0.83 111 4.66
Judgement & decision making process 3.22£0.79 1.40 5.00
Perception of self-monitoring 4.00£0.75 2.00 6.00
Information-seeking behaviors 3.40+0.84 1.25 5.50
Attention to self-management 4.08+0.72 2.00 6.00

Table 4. Correlation among Size of Social Network, Self-care Agency and Quality of Life (N=187)

Tl X1 X2 X3 Self-care agency  Quality of life
r(p) t(p) 1) 1) ()

X1. size of natural support network 1

X2. size of professional support network 5 (<.001) 1

X3. size of mutual support network 1(<.001) .05 (.497) 1

Self-care agency 18 (.011) .09 (.197) .17 (.016) 1

Quality of life 3 (<.001) .09 (.190) .36 (<.001) .38 (<.001) 1
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Table 5. Factors Related to Quality of Life (N=187)
Predictors B SE B t p
(Constant) 45.26 5.10 8.86 <.001
Perceived health status " -14.38 3.19 -.61 -4.50 <.001
Perceived health status * -7.26 3.11 -31 -2.23 021
Self-care agency 0.16 0.03 .30 4.97 <.001
Size of mutual support network 0.63 0.16 24 3.90 <.001
Size of natural support network 0.13 0.09 18 2.09 .039

F=19.64 (p <.001), R*=.424, Adjusted R2=.406, Durbin-Watson=1.45

Dummy variables: T Perceived health status (0=not bad, 1=very bad); ¥ Perceived health status (0=not bad, 1=bad).
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