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Impact Factors of KS-QFD Training Participants of 3 years over
Startups on Transfer Intension

Hwangbo, Yun*
Yang, Young-Seok™

*kk

Kim, Myung-Seuk

Abstract

This paper is brought to asses the training effect of KS-QFD boot camp for the companies in the early growth stage. In particular, the
focus of research falls on measuring transfer intension of the participants from the early stage companies older than three years old,
motivating effect of applying knowledges acquired from KS-QFD training camp into their real business case. KS-QFD program is
presented to help company in the early stage companies over three years old of boosting up their sales volume more than 5 times than
now for the next 18 months by this training. The training program of KS-QFD is ultimately to design more practical and helpful
program to real business and spread out.

The research establish model by setting the learner readiness and perceived content validity by doing training design as independent
variables, self-efficacy of learner as mediating variable, and transfer intension as dependant variable. Research results shows the following
outcomes. First, learner readiness does not have directly effect on transfer intension under keeping statistical significance. But as the
parameter of self-efficacy, it has perfect mediating effect. Second, research proves that perceived content validity have directly impact on
learning transfer intension of mediating by self-efficacy partially. This research contributes on proving that learning by doing KS-QFD
boot camp enable the participants to build up their self-efficacy and lead to enhance transfer intension. In more steps, the research

validates that KS-QFD training camp have delivered very practical and helpful on-site knowledge to the participants.

KeyWords: Startup, QFD, Transfer Intension, Training Performance, learner readiness, perceived content validity, self-efficacy
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