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(Abstract)

The Effects of Hospital Accreditation Participation Factors on Hospital
Management Performances

Yumin Jung*, Kyung Sook Kim**, Sunhee Lee***’
*Department of Medical Science, Ewha Womans University Graduate School. Seoul. Korea,
*Department of Nursing, Korean Bible University, Seoul. Korea,
***Department of Preventive Medicine, Ewha Womans University College of Medicine, Seoul. Korea

Purposes: This study was performed to understand the recognition about accreditation motives, support within
the hospital and accreditation survey process for the hospitals that participated in the accreditation program and to
find out whether these factors are related to hospital management performances, so that the study can suggest
plans for activation and development of the accreditation program.

Methodology: This study was performed targeting 98 hospitals answered th the survey among 189 acute care
hospitals that acquired accreditation from December 2010 to February 2014. For data analysis, frequency analysis,
x°—test, reliability analysis, ANOVA, Kruskal-Wallis H test and multiple regression analysis with SPSS 21.0 were
used.

Findings: The hospitals that had staff in charge of patient safety had bigger hospital culture change than those
that didn’t have(p<.05). In addition, the hospital culture change was bigger as internal motives were bigger, and as
CEO’s will was bigger(p<.05). Meanwhile, as maintenance rate of internal management after accreditation was
higher, and as CEQ’s will was bigger, process improvement level was higher(p<.05). The quality improvement and
patient satisfaction level were higher as CEQ’s will was bigger, and as suitability of survey process was recognized
to be high(p<.05). As a result of analyzing the factors that affect hospital management performances with hospital
culture change, process improvement and quality improvement combined, as internal management maintenance
rate was higher, as CEQ’s will was bigger, and as suitability of survey process was higher, performances were
higher(p<.05).

Practical Implications: Hospitals need to reinforce internal motives to improve internal competences such as the
whole system maintenance opportunity and staff training. In addition, the will of hospital director is most important,
and if there is hospital director’s interest in quality improvement and improvement intention definitely, employees
voluntarily participate in and cooperate with the accreditation program, so that prompt medical service provision
and high quality of medical services can be guaranteed, leading to hospitals’ management performances.

Key words: Hospital Accreditation Program, Participation Factors, Performance
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60054 0| A 38(38.8) 24(96.0) 14(30.4) 0(0.0)
A 98(100.0) 25(100.0) 46(100.0) 27(100.0)
Mg 35(35.7) 14(56.0) 14(30.4) 7(25.9)
7|, A 22(22.4) 4(16.0) 11(23.9) 7(25.9)
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20114 o|™ 46(46.9) 25(100.0) 20(43.5) 1(3.7)
20124 22(22.4) 0(0.0) 14(30.4) 8(29.6)
20134 0| 30(30.6) 0(0.0) 12(26.1) 18(66.7)
A 98(100.0) 25(100.0) 46(100.0) 27(100.0)
67§ oot 5(5.1) 2(8.0) 2(4.3) 13.7)
6711 ojot 58(59.2) 15(60.0) 24(52.2) 19(70.4)
11 oA 35(35.7) 8(32.0) 20(43.5) 7(25.9)
sl 98(100.0) 25(100.0) 46(100.0) 27(100.0)
80% O]at 29(37.2) 5(25.0) 18(54.5) 6(24.0)
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g 78(100.0) 20(100.0) 33(100.0) 25(100.0)
19 32(44.4) 1(5.0) 17(51.5) 14(73.7)
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i =) 57(73.1) 19(95.0) 26(78.8) 13(52.0)
SIRIQHH MEQIH
i 2 21(26.9) 1(5.0) 7(21.2) 12(48.0) 13.42*
T B 78(100.0) 20(100.0) 33(100.0) 25(100.0)

*: p<05, **: p<01

<H 3> 957|# FHo| IE Q15 X|¥F7| Bl
(Compared of accreditation motives by medical institutions types)

o(BE o (HE s X 3
L& 7| 4.24(0.45) 4.28(0.43) 4.23(0.51) 4.23(0.39) 0.09
SIXtotMDt o7 Al SFA 4.49(0.53) 4.63(0.50) 4.45(0.56) 4.44(0.51) 0.86
7|8 MA| AJAE HH|7]3] 4.29(0.54) 4.32(0.58) 4.30(0.59) 4.24(0.44) 0.14
HHNR 732 EE 3.95(0.67) 3.89(0.66) 3.94(0.70) 4.00(0.65) 0.14
oA 57| 4.01(0.63) 3.83(0.67) 4.15(0.68) 3.98(0.51) 1.57
SIAUEE B 4.00(0.78) 3.84(0.90) 4.06(0.79) 4.04(0.68) 0.52
XX St 3.64(1.01) 3.16(1.02) 3.94(1.03) 3.60(0.87) 3.90* a<b
olzZ7|¢ =&, 0[0|X| A 4.16(0.78) 3.74(0.81) 4.42(0.71) 4.12(0.73) 5.26* a<b
oz 7| 7t AME &t 4.03(0.87) 3.68(0.95) 4.27(0.91) 3.96(0.68) 2.99
=71 A B 4.25(0.81) 4.74(0.45) 4.03(0.95) 4.16(0.69) 5.29** b<a

*: p<05, **: p<01
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QIBZAL FHZHOIN ALXIHES 3.49(0.71) 3.40(0.69) 3.48(0.66) 3.59(0.81) 0.43
P IO 3.10(0.98) 3.16(0.90) 3.00(1.03) 3.22(0.97) 0.49
712 U ol Ax]# 3.62(0.93) 3.56(0.82) 3.52(0.86) 3.85(1.10) 1.16
7|3 L 2 7t JAAS HE 3.54(0.76) 3.32(0.80) 3.63(0.71) 3.59(0.80) 1.44
J|E U EA 2 e 3.60(0.85) 3.48(0.92) 3.67(0.79) 3.59(0.89) 0.42

F1FSxt x| 3.99(0.82) 3.86(0.67) 3.99(0.91) 4.11(0.78) 0.61
AL HMOIR| 4.08(0.85) 3.96(0.68) 4.09(0.94) 4.19(0.83) 0.46
A 7t AL =Y 718 FIZ 3.90(0.88) 3.76(0.72) 3.89(0.97) 4.04(0.85) 0.64

*: p<.05, **: p<.01
<& 5> 27| FEOA| ME AT ZALIPI tTh 24 Bl

(Compared of survey process by medical institutions types)

X
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Halst QIF MY Y Haud 4.06(0.66) 3.92(0.70) 4,02(0.68) 4, 26(0 53) 1.94
Ha|sh AIFAMAl 2y 3.84(0.81) 3.60(0.96) 3.83(0.80) 4.07(0.62) 3.211)
A HH QIS0 MASH oty 3.83(0.79) 3.64(0.91) 3.87(0.81) 3.93(0.62) 0.99
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