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Abstract

This study is to apply a goal-directed model for ethical consumption behavior and to see which factors influence
consumers' boycott intention. We identify factors related to a goal-directed model for consumers, level of ethical
consumption tendency, and boycott desire; in addition, factors that affect boycott intentions were also analyzed.
The results of this study are as follows. First, consumers' boycott intentions are not high and public intention
motivation is relatively low. Second, negative anticipated emotion shows an indirect effect with boycott desire as
a mediator. Third, ethical consumption tendency has a significant effect on boycott desire and boycott intention.
Therefore, we have to let consumers know that boycott actually shows a consumer's right and that it is also

necessary to conduct various ethical consumption education.
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Table 1. Measuring Instrument

Variable Content Question Cronbach's o,
Socio-demographic characteristics Gender, age, education, occupation, monthly income, marriage 6 -
Model of goal-directed behavior Positive anticipated emotion 4 942
Negative anticipated emotion 4 933
Boycott attitude 4 906
Subjective norm 6 864
Perceived behavior control 4 817
Past behavior 1 -
Ethical consumption tendency 4 862
Boycott desire 4 913
Boycott intention 6 875
Total 43
Table 2. Socio-demographic Characteristics 24.0 programer ©]-8-5F0] A AIAFe] AREA 54, 3 X|gF
MEO=4000100) ) sysgmrel el wise, Rl 20|, RSy, Bofe

Variable Group N (o) Folwo] 422 Awln] Slste] W, Wik, ERUANES wok

e et DEO g o e, Bl 0 Bl e o)) ettt

e e el e Siolol S 201 A AASKAS, S5
30s 96 (24.0) 24 S Enid e g 9 [eA Aol Bule-sat
405 111(27.8) 9 B @-5of ol A= Faks welsty| el SRS A
505 107 (26.7) AlsF e, ESue-s-oltof dafe nxl= Hagte] QA=
M(SD) 4042(10626)  sjolsl] gJsho] ZAREALS MBI}

Education <15yr 120 (30.0)
216y 280 700) 4. ZAHARIO] 2ts S
M(SD) 15.36 (1.894) _ -
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Table 3. Characteristics of Model of Goal-Directed Behavior Relevant Variables

Family and Environment Research fer

Item M(sD)”
Positive anticipated emotion | will be happy to boycott. 2.95(.914) 2.96 (.885)
I will be glad to boycott. 2.87 (.944)
| will be pleasant to boycott. 3.05 (.989)
| will be proud to boycott. 2.96 (.988)
Negative anticipated emotion | will be disappointed if | cannot boycott. 2.71 (.993) 2.62 (.910)
| will be worried if | cannot boycott. 2.67 (.985)
I will be angry if | cannot boycott. 2.61(1.023)
I will be nervous if | cannot boycott. 2.51(.986)
Boycott attitude Boycott is useful. 3.62 (.902) 3.55 (.794)
Boycott is beneficial. 3.47 (931)
Boycott is reasonable. 3.53(.878)
Boycott is desirable. 3.58 (.887)
Subjective norm People who affect my behavior think better about me doing a boycott. 3.12 (.694) 3.14 (.598)
People who are important to me think better about me doing a boycott. 3.15(.718)
People around me think better about me doing a boycott. 3.15(.775)
[ will follow the opinions of those who affect my behavior. 3.14(.797)
| will follow the opinions of those who are important to me. 3.19 (.838)
I will follow the opinions of those who around me. 3.08 (.817)
Perceived behavior control Whether | boycott it is entirely up to me. 3.81(1.036) 3.41(.804)
| can boycott whenever | want. 3.61(.975)
I have enough time to boycott. 3.28 (.963)
I have enough money to boycott. 2.94 (1.024)
Past behavior How many times have you been boycotting 3.45 (5.603)"

Full mark is 5.
Number of participation experiences
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Table 4. Exploratory Factor Analysis of Ethical Consumption Tendency

Ethical consumption

Item h? Mm(sD)?
tendency
| think | should cut down on unnecessary consumption as much as possible. 794 630 4.04 (.782)
| think I'should purchase environmentally friendly goods as much as possible. 831 691 3.85 (.774)
| think | should purchase products that are productive and distributed through fair methods without
exploiting labor or human rights. 881 777 392(770)
| think | should purchase ethical goods as much as possible. .858 736 3.87 (753)
Eigenvalue 2.833 3.92 (.647)
% Of variance 70.835
Cumulative variance 70.835
Cronbach's o 862
Full mark is 5.
Table 5. Exploratory Factor Analysis of Boycott Desire
Item Boycott desire h? M(SD)?
I would like to boycott troubled companies. 883 779 3.58(914)
| have a strong desire to boycott troubled companies. .888 789 3.34(976)
I am anxious to boycott troubled companies. 912 833 3.39 (.982)
[ will not miss the opportunity to boycott troubled companies. 878 71 3.37 (929)
Eigenvalue 3.172 3.42 (.847)
% Of variance 79.296
Cumulative variance 79.296
Cronbach's o 913
Full mark is 5.
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Table 6. Exploratory Factor Analysis of Boycott Intention

Family and Environment Research fer

Item Boycott intention h? M(SD)?

I will not purchase the products of troubled company. T4 0.566 3.80 (:824)
| will purchase products from other companies that are not troubled. 767 0.589 3.82 (.783)
| will alert people who around me about the immorality of a troubled company. 834 0.696 3.63 (:843)
| will advise people who around me not to buy troubled businesses. .858 0.736 3.50 (.873)
Itr\:)/L\Iblzadrtti)zizzteesl:;nformmg mass communication and public agencies about complaints of 254 0.568 3,18 (893)
| will actively participate in boycott against troubled company. 41 0.549 3.34 (.866)
Eigenvalue 3.703 3.54 (.665)
% Of variance 61.721

Cumulative variance 61.721

Cronbach's o, 875

IFull markis 5.

Table 7. Influences of Variables on Boycott Desire and Boycott Intention

ltem Boycott desire  Boycott intention
B(p) B(p)
Positive anticipated emotion .023(.024) -.012(-.016)
Negative anticipated emotion 129(.139) -021(-.028)
Boycott attitude 378(355)" 131(157)"
Subjective norm .093(.066) 287(.258)"
Perceived behavior control 342(325)" -.064(-.077)
Ethical consumption tendency .090(.069) 288(281)"
Past behavior 011(.075)° 011(.096)"
Boycott desire 253(323)"
Adjusted A 630 582
Constant -.183 450
F 97.955 70501
p<.05, <01, "p<.001
A(P=.075), 214 284d3HB=.069)> 0= LEPHTE =, 424
Apsol Ele-sol thell A em e, S-S oF

=
Ly golstoha AR, BujeES TS A9 B

an|Rpe] Ef g0 ol Paks v WRe Buli-sd
W(B=.323)0] 7} T PES vlA= A0 R YEREal L ohge
5214 5\_3]/&46&(3: 281) ESubal .'ﬁL\:H(B: 258) e
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‘ Negative anticipated emotion

‘ Boycott attitude

‘ Perceived behavior control

‘ Subjective norm

‘ Past behavior

‘ Ethical consumption tendency [

<05, p<.01, " p<.001

Figure 1. Final research model.

Table 8. Causal Relationships among Variables Affecting Boycott Intention

.640

Boycott intention

Dependent variable Independence variable

Total effect” Causal effect

Total Directly Indirectly
Boycott intention Negative anticipated emotion .360 .045 - .045
Boycott attitude 593 272 157 115
Subjective norm 576 258 258 -
Perceived behavior control 446 105 - 105
Ethical consumption tendency .559 .303 281 022
Past behavior 395 120 096 024
Boycott desire .640 323 323 -

ICorrelation
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