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Consumer Resistance to Smartwatches: Gender and Age Differences
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Abstract

The purpose of this study is to investigate the factors affecting consumer resistance of smart
watches, focusing on consumer groups. SPSS 19.0 was used to conduct a descriptive analysis
and multi regression analysis of the data. This study is based on the questionnaire data of 407
consumers. The results of this study are as follows. First, the relative advantage was identified
as a factor in reducing consumer resistance across all gender and age groups. Second, complexity
has been identified as a factor that increases the consumer resistance of female consumers, and
consumer groups in their 20s and 40s. Third, esthetics was found to reduce consumer resistance
in men, women, and the consumer group in their 20s. Fourth, subjective norms were identified
as a factor reducing consumer resistance in women and in consumer groups in their 20s and 30s.
Fifth, the risk of privacy was identified as a factor in increasing consumer resistance in men and
the consumer group in their 40s. The results of this study can be helpful to understand consumer
resistance to smartwatches.
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