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An analysis of structural relationships among employee training, servant
leadership, self-efficacy, transfer behavior of training, and knowledge sharing
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ABSTRACT

Key factors enhancing transfer behavior of training and knowledge sharing are of great interest to
researchers and executives because training transfer and knowledge sharing activities are remarkable
predictors of organizational growth. This study investigates the core motivations for boosting transfer
behavior of training and knowledge sharing. To empirically test the impacts of employee training,
servant leadership and self-efficacy, a survey was conducted in small-medium sized companies. The
data (N=292) were analyzed using structural equation modeling analysis. The results indicate that higher
employee training positively leads to self-efficacy and transfer behavior of training. Servant leadership
is positively leads to self-efficacy, transfer behavior of training, and knowledge sharing. Self-efficacy
of employees induces greater transfer behavior of training and knowledge sharing. Finally, transfer
behavior of training encourages workers to increase knowledge sharing. This study represents an initial
step to examine the psychological mechanism of improving employees’ transfer behavior of training
and knowledge sharing activities based on the employee training qualities and servant leaderships.
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