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An Empirical Study on the Relationships among Employee Silence,
Learning Inertia, and Knowledge Sharing Disengagement
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ABSTRACT

It found that employee silence negatively impacts both organizations and their employees as shown in
findings from many studies and recently there has been a growing interest in it. Silence is described
as intentionally withholding job-related ideas, information, concerns, and opinions. Employee silence
may decrease organizational change and innovation and reduce employee learning motivation and
knowledge sharing engagement as well. The purpose of this study is to examine the relationships among
silence motivations, perceived silence climate, and employee silence; the relationships among employee
silence, learning inertia and knowledge sharing disengagement; the mediating role of employee silence
between antecedents of employee silence and consequences additionally. The results that analyzed
using data from 225 employees in 42 organizations are as follows. First, the impact of silence motivation
and perceived silence climate on employee silence are positively significant. Second, the influence of
defensive silence motivation on the acquiescent and relational silence motivation is positively significant.
Third, the influence of employee silence on learning inertia and knowledge sharing disengagement is
positively significant. Forth, employee silence mediates the relationship between silence motivation and
perceived silence climate and learning inertia and knowledge sharing disengagement. These results
suggest that employee silence is another strong expression and message for organizations to try to
establish a learning organization from the perspective of knowledge management.

Keywords: silence motivation, perceived silence climate, employee silence, learning inertia,
knowledge sharing disengagement
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ARLSE N2 dHEAe AEd 7ol o

AN Z = M2 AXS FEsP] flsl 9=
o] M= EAI2t FAXE west= ol /3
ApAlo] E53t 2)1A1E T2 A3 olAl Hupst= B
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FolA AEAS FR7} o AL AR Feate
oA 3 ZN7HQ1Y] theFst Ay QQlo] AA &
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al. 2013; Van den Hoof et al. 2012). AAlZ &= H
Ao 2 2SIl Pe-S AFFep] uleol HAEUE
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= 5l (n=225) HIZ (%)
g KO} 145/80 64.4/35.6
o 20-30CH/40-60CH 105/120 467/53.3
A= X/ M= 103/122 45.8/54.2
Udtaa|-r|el/g-gn 60/20 26.7/89
A2 THE -S| | AT A 18/66/1 8/29.3/0.4
TN/ |EF 10/50 4.4/222
J— 100(2H10-2010(2t 17/52 52/23]
=ren 20-300[2H/30:H0( A 38/18 16.9/8
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A k= A A, SC5) §-8] 2AE wirjejdof v
o2 whgshe A 2t Solth +43Y Y52 Pinder
and Harlos(2001), Van Dyne et al.2003)¢] A=+
At on EHels 2AT} A Lof tist 7919]
87 A R, 97, ool § °°ﬂ—1—:11 o] St

1o

ﬂll

A
et HEH(2013)2 FARFE-S W= et}
UREAQl 3 &S ARSI oM, Vokola and
Bouradas(2005) ¢A] o]} %*Pﬁ}ﬂl e %‘%%
S4sigltt. & AT 4 ?ﬁ_

&

& 459 ol ol 94“14°E % opit,
ES2) L Qo] T ofoltiolz} Qloj of
O 2 kA oF=th ES3) U QFFKlol st A
gol Qlof= Ae] g A ech ESH) L}
= ZAo] Eo] HE 2o 9ok rA o 2 W}
A Q=T ES5) UHe 2Aode RaA mi Aol
ST 2RI} 5 Rl
8542 Liao et al.(2008)& Fatstglom A
Ao ML PAT AZe ANARS
24 grom AR otoltio] Zgo] LAY ¥
5 Uehi 212 ojdit AR Ege sEaoly
A E-L L) G5gAE uH] gt A2e 2
e ujeal Alx] gt LI2) g%tol Zast x4
S A3 2 Atk(e), LI3) ThE AlEE0] ZAs12 W
A dal AA] gt LI4) -5 s @ MER X
& & o= gloar Aet, L) AR
A s el Mok WAl A9 ARESHA] Q=T Fol
£ Ford et al.(2015)9] A5 &
= /3ol AAFfoll A=4e
Z ZosiA ¢l Y2 5718 7HE e et
= dgetolA o, Fo, Aoz AFH
Rom vt/ A=A A3 disengagement=

AP0 ofgrolt MBS e, B ol pal

g 4 R oom

_1

it
ol

AN

auk
D)
1
o
Jo
R
e,
iQ

w89 71d4 el AAFfaHds aes) disen-
gagementE A|Al-Gof ot v]Go & Bz} s,
Kahn(1990)ol 2™ disengagement= @JF=
FE 27 12hls BeA7le Ao g, FAdE0] o] 4
Eljo]] QA = AgaaollA] A4, QXA AA1A 0
£ HE E2UA gk & A3 olsh #EE Wy
stof AAE-f HIEOE S5 Sl 24P

oA ARGHE ZRHe)e] SHEFES W 385t
A A Z-Fagoll A 4 %J W32 57VEHE S5
o} FA4149Q1 Y82 DED) 4

Aol Zofsial AAl= %} DE2) A|A3-5 7
oA il E71%F 7@ =7]AlE 13, DE3) A4
oA & @Al olHAIE =71tk(re), DE4) 14
FalA o 2 24 Ffroll EUYsHAE @=T, DES) A
THole FoA7t RS EolA= T 5 F 5
3]

golct.

Mo > O of

1981). 423 |59 A2/ Fh 0.85~0.92=
UERGTE B Q18 FAAEENT} A u s
WA o3t 31g gho] T o]/l KRInks AEisto]
A8kl Q914 Fhol 0.5 o)/FolH FAHC R
H4E 7t Efg/do] SR 7o 2 7H5aklth(Hair
et al. 2006). EA4T H4-ES H5F 7709 8Q10 =
A=A o EATEA Y FE 175(ES5)0]
7% %k olstzE YEht AAEITE BA0] whE A
AR oF 73% = UEh Wag 7He) ZiderdAdo] &
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HE 710 2 AET(<E2> I5). HHErAY S et 2 0.63~0.79% UEtom 47]9] & 7|88 B A
F A2 (averaged variance extracted: AVE) gF& o] S <3PS E u B AFEHpE THHENG
&oto] AHE 4 Qo 7 Wi ko] A A SHES 20 = ST Bt ofue} EilEd
AVE Al 345 Hlaste] A3tA| ghol AVE Al (construct reliability: CR)< 0.7 o)/d9] gt= B7P]
o {ET AL A9 W 1ol ShEERAo] Tkl 0 2 }+=t(Bagozzi and Yi 1988), & 1= CRg}
Tah=t] o] TgollA AVE g B 0.5 oS 7] o] 0.89~0.94& LFER}IL Qlo] TA/NEES] AFA
Z0 2 3}l QUi (Hair et al. 2006). E-A1 A1} AVE 7 =2 7o & g
<HEH2> HHE0| M| M1 B Q01 At
ey = 1 2 3 4 5 6 7
@zle Zh =
ACI 0.212 0.015 0126 0152 0.094 0782 0.217
HEA AC2 0156 0196 0.288 0236 -0122 0.669 0189
S AC3 0.275 0.044 0M9 0125 0176 0.802 0192
(AC:0.88) AC4 0134 0.064 0.399 0147 0146 0.654 0.045
ACS5 0422 0.066 0.239 03 0.093 0.655 0176
DET 0144 0.068 0761 0192 0123 0178 0196
SHGES DE2 0.289 0.050 0717 0144 0.058 0.240 0175
227 DE3 0.239 0113 0755 0232 0154 0125 0102
(DE:0.89) DE4 0127 0.084 0728 0.225 0180 0.237 0177
DES 0196 0.086 0709 0.270 0127 0157 0157
RET 0.308 0.060 0194 0728 0.049 0138 0.073
2 RE2 -0.026 0.016 0.085 0.860 -0.008 0.074 0.044
i2=7| RE3 0.073 0.01 0198 0.827 -0.046 0.087 0102
(RE:0.88) RE4 0.042 0.062 0195 0724 0188 0164 0.264
RES 0.010 -0.046 0.282 0721 0.103 0174 0.204
ESI 0.301 0.091 0.285 0198 0145 0.230 0.641
TEA R ES2 0.238 0120 0.205 0.204 0168 0197 0787
(ES:0.91) ES3 0.166 0174 0.154 0198 0123 0.250 0768
ES4 0.284 0.061 0.252 0191 0.247 0152 0750
2017.12 43



el
0%
H>
rat
g
of

SCI 0.829 0.051 0.105 0104 onz 0103 0.062
K2t SC2 0.768 0.105 0183 0.093 0153 0186 0.264
NEZE SC3 0.829 0.084 0.256 0.047 0.035 0.198 0.078
(SC:0.92) SC4 0.744 0.018 0.217 0.030 0128 0.231 0.280
SC5 0.819 0.050 0132 0.052 0.145 0.208 0.166
D 0.030 0.771 0.062 -0.021 -0.046 0.016 0.268
RAlZL DI2 0.085 0.885 -0.009 0.024 0.043 -0.013 0.030
H|ZQ| DI3 0.061 0.888 0134 0.027 0.077 0.021 -0.047
(DI:0.97) DI4 0.058 0.837 0.089 0.068 0.020 0.089 0n3
DI5 0.024 0.851 0.037 -0.006 0.156 0142 -0.005
LN 0.031 0.019 0.060 -0.084 0.729 0127 0.072
i LI2 0.060 0.053 0.108 0.057 0.795 0110 0139
e LI3 0.151 -0.008 0.082 0.098 0.815 0.037 0.000
(L1:0.85)
L4 0152 0.015 0.078 0.094 0.788 -0.036 0.097
LI5 0.077 0.181 0154 0.047 0.719 0.050 0157
ILK| 4717 3.80 3.69 357 342 3.25 293
AAHEAH73%) 12.28 118 10.86 10.52 10.07 957 8.61
4271483 A A0 Ueit), BTl thet A MR
ol A=), A BB 29 B8 A
B Q1L SmartPLS 2.0E 0|83 }04 o] PAE 714 Aol Hia, Hib, Hick BE 2755
& EHERe S E S o ofelet AnE 9 4 gl A THRE] B o
A T K9 SR A e oF £890Rs A AREY], B TS UL
S AES BAATE <Havo] Ao K

AA, AdA J5F
p<0.001), 'Fold &=
p<0.01), #A %

2
o
_1-11:1

p<0.00)E 5 49

glor TAH Ug-e et 2

71(B=0.211, t=3.065,
71(B=0.201, t=2.585,
571(B=0.204, t=3.099,
=3 AW JAE 7

8l 55 A9 TS A Aol 1o A
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MYl A2 SHERN, XIAZ S B[] ko] rof st AlE017
<H 3> HS0f| st 7|= S EHEEME Y 2
Ei2 M SD AC DE RE ES SC DI LI GE AG cY
AC 414 | 120 83
DE 356 | 113 | 60 | 84
RE 392 | 109 | 44 | 53+ | 82
ES 349 | 117 | 58 | 58%* | 48* | 89
SC 354 | 129 | 57 | B2 | 29% | 55%* | 87
DI 336 | 094 | 20 | 21™ | 09 | 25 | 17* 85
L| 306 | 097 | 26 | 33% | 18% | 37** | 30% | 14* 79
GE 136 | 048 | 07 04 08 04 | -00 | 04 | -05 1
AG 153 | 050 | 03 | -04 | .07 -10 05 -16 1 14 1
cY 180 | 098 1 -03 | 08 01 05 - 17 | =21 | 65 1
AVE 068 | 071 | 067 | 079 | 075 | 073 | 063
sat=d 091 | 092 | 091 | 094 | 094 | 093 | 089
(construct reliability: CR) ' ' ) ’ ' ’ ’
*p<0.05, *:p<0.01, M(B), SD(EZHX]), CHZHAM: AVER S 2
ACHIENMESS7]), DEEIOIMES S|, REEAMEZSY)), ES(EHES), SCRIZERSEE)
DIK|AIZQH|H9)), LIEHS M), GE(MR), AGRIZ), CYZRZE)
<H4> A7t FAME0
7t HotH 2 AzA T4
Hla HEX 2557 - 0.2n 3.065™
H1b HoIN =37 - 0.201 2.585*
Y 2
Hic AN FE 57| - 0.204 3.099**
H2 XZE 2EEE - 0.280 4.062*
H3a - AN E5S7| 0.547 10.819*
Ho|H 2557
H3b N HEx 22 =7 0610 14.247*
H4a - SIEEnI | 0.390 6.792**
T ES
H4b > X|AlZ 2 H|2do| 0.269 4.384*

*p<0.01, **:p<0.001

2017.12



A=Ak JE-S 249 Bl Aol tigt LdeE
9] ¥ ¢ 4> Qlth(Morrison and Milliken 2000). wh
2HA olejdt Aik= FAALEC] ARZIET 24 ol
ZA| o] ol “AsE £4]9] AHEAIY
T EAlol X778 7HA AL FofsiA] A R
AE 7hsAdo] At

AR, Wold JE57)= AE A5571(8=0.547,
t=10.819, p<0.001)¢t ¥4 & E7](B=0.610,
t=14.247, p<0.001)°ll 4+ BAE 7= AL E
EFt] whebA Bold 55717 #AA 557 %
AEH HEF71eE HH)e TAE 7HE Zolgh= H3a,
H3b= B AR ALt Olﬂi A= 3l Eol A
As Bosp] 5t Hold IARs7E THESE X
Aol 7HYPeHA] Bl FEEINE Sl ofMgh ¥
& st sttt ZS Daljert U, /8
© 4 74(3=0.390, t=6.792, p<0.001)2} A|A]2-
H]Q9)(3=0.269, t=4.384, p<0.001)0l] A(+)2] TAZ
THE A0 2 e whabA 3 J5o] ghsd
B} A AE5 HG o B+ TAE 7H Aol

1m

lc

H4a, H4b= 5 A=t oj2jst 2
o] A PYR-EAE St HEALE ZA9
A& 9ot M2 stggsol 402 ¥ A4
F M E ATARI Bl 3 575 7H T
Aol Ath= A Holwth 4719 AnES F36to]
TSk <192>9F At

roof ob

(¢

Sk
5ETE
Ag A HEF7]
(R*=0.37) \ |
0211 0.280" K g
0.610™ \‘ l 0.390"" (R*=0.15)
o4 Angs] | 0201 [ 39 35 K
/ (R*=0.51) 0.269"
0.547" l 0.204" \ 2] A5
H ol RI=
aAA amzs P 1< 2] (R?=0.07)
(R*=0.30)
“p <0.01, *p<0.001 <7121 25 o1 2
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A2 Zshdt). mEbA ME57100 Qs 4 M5
o] FFFelo] Febd 4 rfarL AQket AFAL=9] o
AYE Hatsls 2poA, B A= GahRs|(effect
decomposition)Z 7Y F&E9 mprig s AuR
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2 RS ARTE A5 Bl FF Aol & O & TEUYHA oF] AEHA ARGE XA EQ
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A5E Za7t Aokl &l w2 Ate Ay S 29 Yl wsteg S g5 sty meti &
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Aol gt SHEA TAlE B8 Zof 2pdstE Rl A= 249 7vjg thE FALEY M2 =gt
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A, Y AE-S GRS Qs shsat 2 2 ApHstE Algt:
HFE Qlst A4S gAlsh=t] o] S5TdE 714 O, 2 et F7HEAS B3 #4849 159
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o|7l0] A& HAA Aol s Aol YA olaig
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A, B0 AEe 2AgTel AT B
o 547 ek v 5 ek Foloh HA1) Ay
g gol SERHOE FRsL e e 2AS
° THUEY ASH A5 Felshs S vk
Sk Selsighch 12 Defet welo] Ao @ 2
ojxpael YA Fel|EE Hrhste] A
SRS FAHEE AUs k. SAFA% ol

£ TYES A/ZPEEQ Mol 7|25 Fal Qe

(Cotton et al. 1988), AA| ZAto] w2 QJAFAA %

ofo] Huke o] WAsHA| ¢al EE FAzt 9
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R
LEY AAFHE 7] el dngter, 3 follA off FAlstar Fort =4 d=AE WA 2
SJAo]aL £ ofolHolE Wl /dUSolAl AE R A olefg vt Ak WA Qe Fule *94
ot S0 BYslgltt. FALES AAE-HE Bl HARYEE W3 14499 Qhds Aujo] Ao 7]
DG GTol gt A4} FAlgh ofoltjol s g5 ofg £ Q= Ty ALY SAPBES olEol
om ojgt &5 A9 WrAFo| "t A4 = 7] wiiZolth(Monzani et al. 2016).

T EAS YEA TRE E uf, THLES A A, 3719 W8-S Fste] & e AAEEY
2% o A=A or Fojsto] BEZF FHE glo] A5 2o HEYA &85 AAst] Azl il
Hrlsal ofojtjol S AKIE 4 §lojof gt} et A A S} AAA QY Bdste] B2 2A50] Bl
Al AAL T5A] Zsitk Aol AT st EE A 2RI HEQIA 98-S FL50to] Adotats-
O oAl WS =98 4 glom TR ALE ol YAtaEol YRS st Qlok 1
HeE0] ST R &k 7hed 29Ee 54 ¢l Olfr= Tslal HE5& ofotjolE 7H Y0
= 2% WEE @A Folg Hojreg s Ao R & e Tl 288 4 e EETEE A
2 rH$Hd3-81 €] 4 2017). A28 J} Hedste] A = sAlol A/ (collective intelligence)€] o=
B AL AXZHE Sote Q40 FE Y SEFAL 28 7IHE Holde s ZEsh] 4
WA J/gdEe] FAAola AN g FolstA] K sjrfolet. Az L5 FejAolar FAIARl of
St A9E mIA whofehA] Ralglt) & 1Eet B9 ojtjo]7} ARtol vkdElo] At S &S Al
o oM L EY AXZF GAols B 0] WAL, ol FAALEY AP IR
TAE ZHATE AAF ol Gt A= 57 & 7]ostglet. Tefug JEadt Tkl oAb
o= THS FA &SATh ARl tiet do= = &% WEolM FFste FAALDE] 221 vESA
Aol =g& A Rgshe ALY A Sl & EAES O 540 s &8 AW = A4
2 Q& P Ut ddsl7]s ofgARE ARkl 214 AZrsiE Fo 7t Q. ol& So] e ofojtjolE
& FAOPHAE A Fa5 A4S TekA] ¥al 7] Ao HHgeiths Ha7t AAEAL = 221l YES]
= A& W7ol Aojd AF eI Foj7t Hol =27h B sz ofolto] BAZ3h) S d A3gt
Ao ' & 4 Ak I e 252 A4S WaA the Aol Aleell= &tstaL, otolo] Afeu]go]
e AL B2 HHYES sURE SIS AZEY AzsAY A9 F7HH(FRNSEE
HAAIE AY AL Qi h 259 B Sujah= 3 o] AEsithd M&Este HIYE S HEYD S31%
2 ARAF O 2ZRE] A= A 14K g S 7IdiuhE &85k oks 7HsAdol Atk A &3 of
(well-being)o| & B84 FF& vA 4 Qlk. & ojtjo] Aeul et 4] FRMG-S TS S 4E
£ A& st o] 4FE0] & gHE, AS = ot AES 718 7HeAdol =0 B 24E50] 2/
=019} ERRlae] ¥A 2 459 F2& U= Al QoA ThFet ZE, IS WA 27 4
4] Qhd(social well-being)& sd 4~ 1™ (Rahim- A= ZRIFHS AEH o2 /let= A2 YRS £
nia and Sharifirad 2014), o]= A4&-H5 I3 = groto] F/ddEe] ool AE dEsHA gee
Ago® Bl S & 4 vk kA Bt Fote AoR & 4 Stk upghd 229l EYA &
B2 T/39EC] ATTAER MR 1 A AT HAE F5 o] Y S0] IESIL 2FHA B
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