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A Study on the Effects of University Student’s Perceived 020 Application
Characteristics on O20 Services Satisfaction and Continuous Use Intention

Park Jongsoon *

fields.

{Abstract)

020 service that combine online with offline service has been rapidly increasing and 020
service is the new trend that merges online commerce with traditional markets in various

The purpose of this study is to investigate influences of University Student’s Perceived
020 application characteristics on O20 services satisfaction and continuous use intention.
For this purpose, questionnaires including O20 application characteristics scale, customer
perceived O20 satisfaction scale and O20 use intention scale were administered to 241
college students in Seoul. Regression analysis revealed that O20 application Characteristics
showed influences of O20 service satisfaction. The O20 application charac*teristics showed
influences of continuous use of intention of O20 services, 020 services satisfaction showed
partial influence continuous use intention of O20 service.

The result of this study is expected to provide implication as an initial study O20 service
which is spreading with the growth of mobile ICT. Ultimately, the results of this study
provide a number of theoretical and practical implications.

Key Words : 020 Service, 020 Application Characteristics, Showrooming, Continuous Use Intention
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