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Concept Analysis of Rapport
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2)Department of Nursing, Dong-A University, Busan
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Purpose: The purpose of the study was to identify the attributes of rapport, their antecedents and consequences. Methods:
Walker and Avant's method for concept analysis was used to analyze the concept. Articles published from January 2007
to May 2017 were searched through PubMed, CINAHL, and RISS databases using “rapport” as a keyword. Results: The
attributes of rapport were as follows: 1) understanding; 2) sharing information; 3) empathy; 4) harmonious relationship.
The antecedents of rapport were as follows: 1) effective communication skills; 2) relation-oriented attitude. The con-
sequences of rapport were forming trust, therapeutic relationship, improvement of quality of care, increased patients sat-
isfaction and increased nurses satisfaction. Conclusion: Rapport can be defined as a harmonious relationship that under-
stand each other and share ideas and information.

Key Words: Rapport, Concept analysis

M 2 74 uig, R, A3, 2kE 5otk (Gremler & Gwinner, 2000).

Gremler?} Gwinner (2000)] w29 2}E = thest U7t

1. oi7el HRA e, 2, Alzishe k. gelgAelA 3 s1g 717t
2} arsel, 401 29 Aol 2 Q128 B7te) Aol

T A A= HuY AL RO ek, T8 3, 7 Gof A 3443 wo] qlokal stof o & AjHj A Xﬂ

M

o B2 32} 71 5= Ads]| Yol A 85t HAS 3k Q) 229l 17 7o) 7R A St & A of] QlojA] BFE o tlgt =
onf, | Als oHA BEOIA o elsln o 48 BEslh
e EUHE'JIJH TES uﬂﬂ—slt— NEe 94& iyg B o}

T A Apol o] B AR £ 1Y

b w B3 ARAS Bl BA'E T Helet o
= Xﬂ—'—Z]- /‘QO] 0}-1/] /\H]X]- 2*1_4 -lﬂ7]~§ H3lska Qo o|t}(Standard Korean Language Dictionary, 2017). Leach
ARt FA A 0 TA| S Bt AL AFALe} HHEF o] (2005)= gf3E %3}2 -2 T (harmonious relationship) 2
AL, A7) A A BAE Fgsk= Ao, 24 =e B sl Gremler?} Gwinner (2000)= E7 A 2} 7H
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A Frehol kil stk k2= 2| 24 F 1 (therapeu-
tic alliance), X| 2] 74| (therapeutic relationship)2h= 80
9} H|%3t oJn] 2 ARLE]7] & 3o} (Leach, 2005).

L= Al S AR} AL oA 3 A Q1 S wFIth
AlwA &H o] FA A ol A= Al F] P A (Adams et al., 2014)
T AEA U xPAZE Ab(Norfolk, Birdi, & Patterson, 2009)
50| T, AR 0 2 A B Al 20] e BHEE 3
AH(Wissow, Brown, & Krupnick, 2010), A 3-A-& &35t 54
= Z7HGremler & Gwinner, 2008; Kwon & Choi, 2014) 5
o] Ut}

= S5l A & kol Bt AF==, oAk ARY
Aol 2etdof| mhE oAHe} 2R} 7] SHE FAHH =S H
3 o 7(Yan, Park, & Kim, 2011)7} 910, 7 2 7ho]| w2 s
e A ARUA o 2EfL e Bk BhEo] 29
| Jg w3k B, SAE ARUAA et e 3
29, gustn BYHe g 502 ehze] Ry
Qe IR A2 BIsjTh Eat oalel # Bk A
re 17, o7t AAle] el 2 B Rk L

fgl J= E]-E *]E]ﬂv« 1:1 73447 ‘:}J_ 8}011:]- 3}
e S AT AR, A4S, FAAE A B
219} shRacloz A= stk olgs ) oz @
Aol 2] A 227} vl A 23] chat A7(Lee, 2009
Yan et al, 2011)2 |24 37 oA 2] o] 277} 7] 2
2] gt FAH S40I AE Tetalrl ol REels
o} B3], tharrele] 34A BAE We oM A

i, 1%4 Q7o) BQ3H= k5 S A Foto] AR BEE
S PPN eE o) ezl gt FAH A A7t P
Fis *J‘o oJt}.

0|9 Zro] Bt ThFEt HopolA AME I glon], AT

ST QU cloln glont 199l 224 o3l 43
)31 9] 1 (Han & Kim, 2016; Yan et al., 2011), o] 729
A 2 m0] M 28, 44 A A G AR
(Flickinger et al., 2016; Norfolk et al., 2009), tt24] 7] &3}
o] (Hall, Roter, Blanch, & Frankel, 2009; Seccareccia et al.,
2015) 2hEE B s] o W2)7] ol Pk & 4= Uk 2hE 9]
St o= ehet HEE ol 2o 2 S0l HH, =
oAl 2t2E S48kl 22| = BIsket o=
23k o] "t wh2bA 2hael FE 7heeh A
&2 o2 35 HsA= ko] it %‘ el A
a5, s Aol d e 2 2k Aol gt of

<>>~I I-OII

oxl Mt o et
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7] 7] 27} 9 Aol

ofo] & Aol S A & BH ] £4E
OJska A a1 A TS BRIFO A o] ez
75 U ek 37 Z2 IR sy 7] ofsha
A} gt

Zzol #E ArE wAS| A8 A= asheg 2 Y
(www.rissd4u.net) 2 PubMed, CINAHL ©| 0| E]H| o] A& 9]
&3t S| =S AT A= A4 Al AR T4
ol ‘gk’, ‘g £, ‘ghE 2, ‘Rapport 0|1t} 20079 195
§ 20174 5U71A] LEE =8 2 A B 222 FE ] 2
T} pelo] S B 111787 225 o] YA AR
Aol 8oz g 9 = =8 6HS A5t
1067 ] =528 M3t} o] Zof 229 Yol elats
£ 9Phe o1 Fstol Al Holrt B gk RS A
Slste] 1 Q1o B B T 138 9] 27| =2
4598 254 0 2 Hgelirh Figure 1). B3 A2 3919
ATAE B A4 Ao YAAS T F AL,
£ 47 A 2918 ATA} 2 BRI A9 T ol B
B Ao RN B3 220 A4S Fusiech &
& Lol A= Walkere} Avant (2010)2] 7id-E4 A }of| w2t
BAfsiglon, PAH AATRE oo ek

- e Mg,

E EEEEERERE S

- e RE ALS2 Hela,

« g 244 £4S5 gl

* g 2d Ab S A AR

s g e B7h A (BA AH, A

AL E A AR

e go Ayt A3 Slgtth

* Nde B4 EAE gl

L= S B LAY

ge

JINe
L3

|

UO‘ S
JES ;T4

)

A, e AR, et

17489 M8

LB EER RO R R EEEE R B
AA B7he] BEA Q) B E O 2 71 1 gk B HBA
o BANA SHEE G Ao) FT BYYL 1elstol



Database searching (N=1384)
PubMed (n =935 ), CINAHL (n=316), RISS (n=133)

Hand searching (n=1)

(n=1229)

Records after duplicates removed

»{ 1,123 Records excluded

¥

- Title and abstract review (n=1,117)

for eligibility
[n=106)

Full-text articles assessed

- Non full-text articles (n=6)

» Full-text articles excluded, with

h J

reasons

(n=45)

Paper assessed for study

- Articles of uncleared concept
of ‘rapport’ (n=61)

Figure 1. Flow chart of study selection.

W] S1AL 447 A A91E shoto A oA A
2 2k0) e A =8 2L, o] & FHAY)7] 3B A
2 skt 7| 2428 AE s ot

TR AFBA L kgt
EEERECEREE D EESRLENEEEREY:

< sforste] Jo2 Pt

« 2ho) 4 vk 2 Al E A AR

3.8 2E A8 =l

1) eszof gt AbEA el

ohER, YY) ZP20lR Telg B ke ulE g
AolA M 27 BT F5HE 23 ke =40l 4 ke

T8 Wbt Sofabdoll e "R AR Aol 9] A Q1 Iz
Al B O AU E 53] A mAe} gAtate] o UA|E Bt
(Standard Korean Language Dictionary, 2017)2}3L 7 2] 5] o]
gl.ou] ol AbRel * 519l ghe)st ofs (friendly agree-
ment and understanding between)” (Longman Diction-
ary of Contemporary English, 2017)2 & 93} t}. o] &} 2+
o] AP A Sjuof| A ghx = A & St Fe A= F

3 5 Abghatolol] BAEE 374,
of Tt o8 1% ¥l giet.

U
e
ot
oy
oX
o
T
>
[o
>
)

2) B AdAE

ShEL AR sl 32 2 §ol
So2 3 ARAPE QPR T Bk 17 4 S sk T
°2 B 5 QIth(Kim, 2010). E3F 2E = Ao} $x7te)]
A5G ol JTL TIAE BHHQ Aol o
A th(Norfolk et al., 2009). AFg A&t A= u] 4, 793
4g, w3 28 )40l Bk W40 Bastel, 324 ol
7} 8232 2E Ao =-&o] Hrk 5k i (Norfolk et al.,
2009). E3F Mack, GiarelliZ} Bernhardt (2009)2 & A1 AF
ol o] 25 = eh ] Wekgo| 7 581 el =72
= 4o =gol Hrka skt

oA g Hotof| A= Gremler2} Gwinner (2000)7} 2F3E2]
T 845 S8 A N QA froizel2hal 5131 at, 2008
Woll= 12 o] gt ¥4, AT BA oA UL s o9
HRE 5, AL Fozrgo] S FA o Fagt adol &
cha Shich. Baes} Kim (2014)2 120 G 5347} gt
S22 HEEFAT ¢ UL AT S A =T EA 2=
ARog g on, 2 A= A < Helkdt A & 237
Shsict

Spencer-Oatey (2002)= 2} 2] (rapport management)
o] 2% AA|5te] 2k ] 3PS (rapport management be-
E7A#2](face Management), A2 ¥ (soci-

e

havior)&
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ality rights management) 2 72 &35}9 1, /9] T2 594 &
A (personal/independent perspective)d} At S A} 9
&2 T (social/interdependent perspective) 2.2 L}5=0]
MR1e] A &F-Q] F2J et B4l (quality: agree, show interest),
ko] A4 (social identity), -5 & (equity rights),
A @& A2 (association rights) S A A3t T) o] gt 2
= Pe) YE-L o elo] Aek ol felo) 2pale Bus
HE QL WE 4 918 Bk ohje 54 Anke] S0l
R FEERERL CRERPE TR RAEACE
B2l 2 Siate] Hiat US| charet 4ol IS S et

2 mfsof Fiet. Aajotel e 4L A eo) ARnEy)
X250, & |2 IATHE 57)o) % S 0T 5
% th(Bae & Kim, 2014; Kim & Kim, 2016).

=)A= TR ER}9} H S A Adams et al., 2014), =
o) -2 $-FA 7k AKCasella, 2015), $17FH G2 F Hio]
H2A(HIV) 3xH(Dang, Westbrook, Njue, & Giordano, 2017;
Flickinger et al., 2016), g4 2go 2 Ao Q&= A}
(Godsell, Shaban, & Gamble, 2013), H|Tt EAHGudzune,
Beach, Roter, & Cooper, 2013) 5 | EAH]| A S o A | <F
AsLor s tidAete] BAF Aol e SErt A
ok Aol Y1537t S8R THE00|A T3 AR 2=
3|t Alg], SAlolgks A F 0l i) Qe (Adams et
al, 2014), $-F4 7rBAte] Hllol ] S| AtAE 7|67t ek
AL ZYHH L st Faslcha(Casella, 2015) 31
o} ERHHIV 84j9] 212 4] o= 258 vero.2 3 olxa
0] 5935} (Dang et al., 2017; Flickinger et al., 2016), Z
2] giapol ujnt Baote] 292 WA WAL et o ikt
2jo) vl BEHsl] Ego] ek o1 eHGodsel
et al., 2013; Gudzune et al., 2013). Pinto 5-(2012)2] A A &
2R S5t BAFAS GALES BRsle] 2YA
2 BA Bl o] Hr o] 22, Aot 2 S A%l
a3} ek

skl Fe] o) 2 B oA 9 2ol et A 7S At
B, Yan S011)& |32} # Bujsold 2efelo] uhehi
oA} 84 7t b Aol than] Bal, BT 4EY AR
UAlold 28t 2 2tz g ol 384 ¥ A AL, FA
B AFUA IS YA Q) G T Bt Ti,

Yang#} Kim (2010) o] 241 2 A 3 2foh i<k ez
F248 TS W) AT STk o)A

of gatete] B2 g F5hs B A = B =S AT
3t Han}t Kim (2016)] @ LollA gt #aje 227, A&
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A A Al 8Qlez FYEE B & 4 Ui 17
Lol dte Ak 7l eolu Al Ak $15-9] 2k w4
AFE o] dm@RNA Aot o=l 53 1AL}
2hazo] tigt A+t Zoti7] 7} oY . 0|9} o 2hE= A
ggtoll =EE NE o2 A AR AR A& B4
<l oiA g AYlel BE AN dE AFst g4 = e
AR A2 A e, A A 4, 34st

ga
3, A TAE BH5te] T ekl Bag Fue 4Rg o
ol U] Bgolet & 4 glrt
o HYH

4. 2tZEQo NE=ED

I
0x

2 7 o] AH-E T QL chapdt 9] BHS NS A
3} the o] A ) BT} 44L B3

1) ehzo) 4 7| zEE

O A =2F Fd A o]th(Bae & Kim, 2014; Godsell et al.,
2013; Gremler & Gwinner, 2008; Hall et al., 2009; Han
& Kim, 2016; Lee, 2009; Seccareccia et al., 2015).

®@ G449 =7 o]th(Gudzune et al., 2013).

5-5= A o|th(Hall et al., 2009; Lee, 2009; McDavitt

etal., 2016).

® 343 A o] tH(Kim, 2010; Norfolk et al., 2009).

® ol3fal= A o]tk (Norfolk et al., 2009).

® EA< TA o|th(Bae & Kim, 2014; Gremler & Gwin-
ner, 2008).

D 83= A o]tk (Mack et al., 2009).

A B E A F3h= A o] th(Kim & Kim, 2016; Seccareccia
et al., 2015; Wissow et al., 2010).

2) ehze] £l

2ol B3k BA S WASo] BN x| S4 e ket
2.

- H2Z oG, D)

P EL P

W EEZ10)

2328 frEA 240 0,0)

weby B A7olq etk ‘A 2E olsfstn 4zkat 3
BE F4tel TUAY 4 Yk 2042 e SR 3
= 3i}.

_‘-=—_'57__
= oTr

THB, ®)



2HE O o3t JH'E

5. 2tZo| = Atg|
E448 TP YL

KeR
=
UA| = A=A H e

5

HEAL = 2] W o 2
o ojH o270 9] S$4& ZgshaL
3 1 7 o] F811A] B Zth(Walker & Avant, 2010).

PH= SEA 1332 HARRY 7715 71T L Qe
SR gatolot. PH O A = o3tE L ot 58
Aol J9gHA] 59 0] Ayt 7t 7| F A UERHA] §Rgttt
64A =] =2 PH = £ES Y ‘Ao Y o}F A= 35
= A glol8? gut o)tz 7HH vigholghE #1, &-59]
EY A Zota” g ok 7t A C= FEehE S48k P
B o] HA} Ao grobx] PR 7} S A= TS So]311, S oA}
A& s SR olgte HHd St V1A 48 o=
B2 eAbEo] "Edfttha gl F=3lth 23 AF C= PR7L
e H, v | Jo] St A S & = AR AL(1L2),
PH o] ggto] A (3) PA7F HchollA W2 et FoAA
S Bl e & AT EA45UTh PR = F3ALCY
Al SR O A T HHE Y F Fol|l = Al Y olop| B &
31, 875 S0]F0] ZAFSITRAL 81 TH3A4). o] F PRSP
M 0] 75 ZEZ AL CoflA| Zhotet ShRbo] e of 2] & Ao
et 91 A5k TH2,4).

6. 2= Q| BTt AR (ZA Ab|, Sk b2, i Ab|)

1) 34 Al
AN A F a4 3 DRE TS AL
5o uSahe, Y olekn & 4 gl 448 Egshn

Ql+= Alg o]tk (Walker & Avant, 2010).

B = 23 AlSH A= A3 AAME I A 27
S AehS o Q) A3t 824 oA Aotk 7SS BA 7 ¢
o] obd T YA G L= Y75 Wsto] THBAL AofA BA
S HER S AS 2735100 BR = 4Lt
o] Aol 315 g Aozt WL, THEAF AZY
HA o Eoj o e W g £ ofs Yol gt Tl =
shth T3 Wl o] olS3t 3 @] o3& 7H] = 34 o
3 Aol 172 3l gafjoF et sHGiTh TFEAF A= - BA

o] ololr] & W4k Foll A TR Solelm, BHO) Se 7S

2

X
Lorle
)

i)

ro of

A AL Z w7131 o]op7| & Sol& Al ol il AH 7o)

STk

LTy

0
AT

pS|

Al

2) A A
AL = A k= g #o] ey S adt £4S
LR A 2, A A4 3] H B8t o2 o] & 23Hst
Ql+= Al o] th(Walker & Avant, 2010).
A He WiH] 2 9 of| 27-6h= FYTtEAto|t. 3
0] WASALZA B ol 2 A9l J&-S st FTA
e I nSS dFstal vk & S e Al ¥

]

al

ST G E oF RS 71915 Bl
ofl skl m HEEEARE “Shgstil . Gu, sl ol
ofT 22 05 K F2. 2hu ST sh 1, HIEAe) AT
o= 2 G 7] #0] £t GHIE S A kel
$70 HEEAP} B2 SRR = g sl AX, Bu
8}l o] ol tl &2 04 M F."eho] 7] 9 ko] s
B R4S RS, YAPES AAeS WA e

3) Hkdf) A
S AR = 22 7 o] obd Aol thiet £rE S A=A 7l
o] F83 £4o] Ad S YA &2 At olthWalker &
Avant, 2010).
L ool o)A 1048 2R3t 7B AT 2.5 4
A, 448 UhA 2 U S-S 2] shah ok o] 24P
7k 2| 2karo] thal Zasiche Rolgich 1A} S
Siape] B2 A4 HEA, AAE A 2 v oAk} 1
UL Bl Bofslela g 5 £219] dof F 53k 314
BHPHE T2 BAES BE dAE B skl BE
o ThA] A BBt HAFSE A URE At
2} el 2 4= glrh Wek ¥ ohA] Hele] QRS AT

4) A3 A=
At AbEl= g e /o] B dEY A FE HHe
A|A ol A A S %3t A o] th(Walker & Avant, 2010).
22179 P= S5 AZ I A3 ok 58 AZS 27
o] FE=sto] QIS AP A| = HE a1 it Izt
P20 A A1 Y FA L2 7MES Yol 2RI A AL
AN o= P= S AR 5P A oA A7 A Tyt
o P W7 T4 o] ghol 207t 2R A A & SR,
o] wo] 1 Hrkal Fth A P o]opr| & 74| &0
a1, 2RI AT Q= P Y230 LAA PE F qtols

o2 ]
S
o} E3 Q7HEo] gl 2of St T Faw FeiF

—_

d
=
ES
el
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Pl 23 gloji= T 31 7hi 2o] §lgix|w A%kab 2t

HFEA kAL, I A B3 ST

Aol e thg 2.

S (Adams et al., 2014;
Flickinger et al., 2016; Mack et al., 2009)& vl o2 5t
FZ 3 tjsiKwon & Choi, 2014; McDavitt et al., 2016;
Norfolk et al., 2009; Wissow et al., 2010; Yan et al.,
2011)2 Fof FAE|u], -85 A2 B = (Casella,
2015; Mack et al., 2009)2} §HA 2}7] =& (Mack et al.,
2009), 7 A (Casella, 2015; Kim, 2010; Seccareccia et al.,
2015), F-3-(Casella, 2015; Norfolk et al., 2009)T} 2+
OJapaFo] ATt E3L o 2ol 0 2ZH] AAT FHA|
3 (Godsell et al., 2013; Seccareccia et al., 2015; Wissow
et al,, 2010)7} 54 (Kim, 2010)0] HFIE o]k} 2 E0]
B ash

o I A FH = 2z F9=(Casella, 2015; Hall et
al., 2009), o] 4x(Hall et al., 2009; Seccareccia et al., 2015)
2} -2 A3t Bl = (Adams et al., 2014; Seccareccia et

Antecedents

« Effective communication

* Relation-oriented attitude

4 ] N
Attributes

* Understanding
* Sharing information

* Empathy

* Harmonious relationship y

al., 2015)¢} A 24 FZ(Kim & Kim, 2016; Seccareccia
etal, 2015)& 3| FA = ch
5, 2 &5 9894 U3 A He s A2
d, BEAF, B olehes YataFo] A3 ofof 5tn, =3
A = 9, v, HEI LS WA A H=E Sl
38E Aok

2) A3}

g2hEo] A3E A Z 7tof A7} FAE I (Adams et al.,
2014; Kim, 2010; Kwon & Choi, 2014; Lee, 2009; McDavitt
et al., 2016; Saywitz, Larson, Hobbs, & Wells, 2015; Yan et
al., 2011), gkx}ele] g2 o 2 A B3] (Saywitz et al., 2015)
9 SRl Solste] AmH A FAo| mgol Hrk
(Pinto et al., 2012). =3t 7|7t &= A o)=2HE T4
(Swayden et al., 2012), A7 P52 YAFE 7 A H(Dang
etal., 2017; Gudzune et al., 2013; Hall et al., 2009; Swayden
et al., 2012), BRFPAAL LS| (Godsell et al., 2013) 53+ 2
o ojzo] 1 Ao ATE /1A Lok w3t nA T} o 27l
£ (Gremler & Gwinner, 2008; Kim & Kim, 2016; Sec-
careccia et al., 2015; Wissow et al., 2010) T3t S7HA 2 =L

t}(Figure 2).
8. atmo| AEH = ol

ALY 0] S4o] AR Aol 2

HolFLA 0 B AYL Y] U E

4 )
Consequences

e Form trust

» Therapeutic relationship

» Improvement of quality of care
* Increased patients satisfaction

» Increased nurses satisfaction

\, /

Figure 2. Conceptual structure of rapport.
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2ol et g =4

A8 A KSR Aolth. 1 oA Fele 2] st 4 @A
F7+ Gremler2} Gwinner (2000)7} A H] A Q o] FA18= 2]
1,328 1} A 25 WHESH= 2HAF 3998 & T o= 3 A+
oA gEe] AR AR AL I (enjoyable interactions
involving) ¢} 71914 5t Z(personal connections)S A A5}
¥, 2008H o= 4] AFA7]|H (critical incident technique,
T2 olg3to] 243 Mgl Tge] BhE YE& of AU
35 (uncommonly attentive), 5-3
ing), |2J8l2 35 (courteous behavior), -7l 3)-5(connect-
ing), A 23335 (information sharing behavior) ©. 2 2 11
St Fof| A ZtolE 4= Q) th. Gremler2} Gwinner (2008)+& 11

Zjof thgt 27 g WA oAl LU= o outE E, U
AFB7Eg-2 B YA FRT 0] HAT AR B HAE

3574 ¥4 (common ground-

-G5S S5 BT AH| A Ao HelA] gt
sl ol I H S % %Eif&ﬂ?iﬂiﬂwﬂ gho)
4432 wrgalA] F513 9lo} ZHE AR = A8l
o},

o] o3t B FAS Felsh] s M= A= 7 Ao
wolsiaha SleA, Az R 4e] Yot BaE, B
Ao 252 g Yo IE 52 B Y 5 U =L
o] B asie.

2000t o] 5 R H41 A4 o] 2 T W oh]e} g
A 349 AE|2 G AL A R PHES Fol iy 3

2.2 ko) gl 3t o 20] A& HFsHs glo] el
o] upz Fax|o] T} o] 2RIk AHE A Go] o]
A 7h L AR AA Bk B0l $E0 B Y]

ARSI 8 2 2] 2 Aok th AR 2hol ehE AL Al
£ Wgoto) A 24 B W40l B4 1, o)me) AL W
AFAZ), AR B ol 2 X 2R BHEE R S 41412 4

(})l (el e) ?__l— A 0]]:].

2hzo it 2R A3, 2k A E s uAIE, Aul s,
o) 2 A H| & 5 ThFRE okl A ARBSEAL Lo, thee] A
ol Al ko th gt A o7} g BebA] Pl FEH S & HEA A
of 2131 }lo 7l g ofl th3t 78 & & 8 eHs] & F.a/d o] A|7] = o]
SHH(Kim & Kim, 2016; Leach, 2005; Lee, 2009; Yan et al.,
2011). 2 AtollA AP 2tz A= EH o
ot=o] Aol A (Pinto et al., 2012; Seccareccia et al., 2015)
aho} 50l 2eze] Ay o 2 AT Egh 2 A4 2}

Zo APaglom aRold WAL g, A= HEH 22
W AT H=E 2o £4 T suE AlAE 3
(Adams et al., 2014; Mack et al., 2009; Seccareccia et al.,
2015)= &l & 4= ]t} Saywitz 5-(2015)2 k3£ ofj st
2332 A3}, 2ol gigt 7sta 7)uto] okal L, 7+ 7o
A ZL7id ol ThefstAl A elE o] Aol FEsh, 22l
I = A EJF AL skt mEbA 2 Aol A
= ZE A8 Ql, SR AHE st 1 YuEEH
o] shgirt=dl o 7F AT & ¢ ATk

2 ATl =Ed FEY 42 A RE olsfstn A
B ARE Rt THT 5 e 222 FliEA ol

oliz o241 B4 DA LAV o A2 85
o BAEE BAYL Fah Aul2 ATk 17 79 A
QA BAZL AR Bl e AFA I ol G

o] 2 AJu| A Bk} oAk ko) B 29 W o E
of vl o] chet A7} S0, Be) Aol Aul A
ol Q1014 ehzol Tek AT ulul g Aeo] B2 2 A7)
99 gty S} 3 A8 A5 (Gremler & Gwin-
ner, 2000; Leach, 2005)0] A| A8} 2}E0] A o] o= 7y 94 A
FRJNI &Y, 25 72 Yol B2dA, 47 A=, &
o] sl g 3161 & 7ol 2 jols 5 o Bare
shschs) Sel7h sieh & % gleh

oAl A A 2 e} o] Bt o] 2 Au] 2 Bl <)
2R3 AR B o] et FR40) Z71EEA 1%
0] B Z2H I Qlrk 2 AollA SZ A AP el
&4, 323 AIE g 8| 1Y sto] Il o] & HhyRt
Sz S =T A g ek 4 S AT AT AT
ol 7101t 4 918 Aolek A,

Ju 2 AT AT 2502 13 £ Adst,
T2 Fol2 2 BT dEste] =&%
79 235 dutslsh=t) Algte] ot T & Aol A
Walker®} Avant (2010)] HFH o 2 /g E A4S
Fo 245 QAN BT 4L F 6 Hels 7] 99 o]
S A G A E FHN EFEF S A = A A
Faliy=

4 =2
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a2 k2o A 242 8 WEhd didAkeke] 2
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