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The mediating effects of self—efficacy on the relationship
between job stress and turnover intention of paramedics in

hospitals
Hye-Young Cho - Kyoung-Ah Kang'

1Departrnent of Nursing, Kunsan National University

=Abstract =

Purpose: The purpose of the study was to investigate the mediating effects of self—efficacy on the
relationship between job stress and turnover intention of paramedics in hospitals,

Methods: A self—reported questionnaire was completed by 209 paramedics in hospitals from September 4
to 24, 2015, Data were analyzed by descriptive statistics, t—test, ANOVA, Pearson s correlation
coefficients, and multiple regression analysis using Baron & Kenny s 3 step procedure, Indirect effect
was confirmed with Sobel test using SPSS/Win 22,0 program,

Results: There were negative relationships between job stress, self—efficacy, and turnover intention
(r=—509, p<{ 001), There was a negative relationship between job stress and self efficacy (r=— 821,
p<.001), The self—efficacy and turnover intention showed a positive relationship (r=,636, p{ 001) with job
stress and turnover intention, Concerning the mediated effect of self efficacy on job stress and turnover
intention, the influence of job stress at step 2 on turnover intention was significant (B=1.207, p<{ 001),
while job stress at step 3 had significant influence on turnover intention (B=,474, p{ 001). The mediated
effect of self—efficacy on job stress and turnover intention showed significant partially mediated effect of
self—efficacy (z=7.100, p<{ 001).

Conclusion: Improvement of self—efficacy and job stress was effective at decreasing turnover intention in

paramedics in hospitals,
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Fig. 1. Framework of study.
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Table 1. Turnover intention to general and job related factor (N=209)
Variables Category N(%) Mean=+SD t/F D Scheffé
{25 years(a) 97(46.4) 3.56+t.36
Age 25-30 years(b) 71(40.0) 3.71£.51 1.263 285 a,b<c
>30 years(c) 41(19.6) 3.74.£.52
Male 79(38.0) 3.34+.69
Gend. - - - 4,829 001
ender Female 130(62.0) 3.83+.67 : P
. Single 159(76.0) 3,66+ .76
M 1 4 4
arital status Married 50(24.0) 3.62+.56 340 .18
ER(a) 104(50.0) 3.57+.82
Work part 1CU(b) 65(31,0) 3.694 44 1.404 248 a,c<b
Ward(c) 40(19.0) 3.79%.38
. {2 years 124(59.3) 3.51+.68
Work d : : : 3.439 001
ork perio >2 years 85(40.7) 3.87+.72 : L
Yes 80(38.3) 3.35%.67
E i f - . - 4.72 1
xperience of turnover No 129(61.7) 3 83+ 68 L7125 2<.00
Table 2. Self—efficacy, job stress and turnover intention (N=209)
Variables Minimum Maximum Mean +SD
Self—efficacy 1.70 4.35 3.32%.38
Job stress 1.90 4.10 3.15% .44
Turnover intention 1.75 5.00 3.65£.71

2| o) = oko] A= (Table 3)} AT}, A7|&
AL oY= ol RAAHr=-.821,
pC.00n°] Qlglom, ARAEHA; 27| G54t
Ztolle BRI r=—509, p{ 001), ZRLAEH
20} oA Fhofli= A4 /4daHr=.636, p<.001)
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Table 3. Correlations among self—efficacy, job stress and turnover intention of participants

(N=209)
Self—efficacy Job stress Turnover intention
Self—efficacy 1
Job stress —.509(<,001) 1
Turnover intention —.821(£.001) .636(<£.001) 1
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Table 4, Effect factor of turnover intention (N=209)
B SE B t D Tolerence VIF

Constant 6,311 423 14,911 2<.001
Self—efficacy -1,237 .081 —.669 —15.280 p<.001 714 1,401
Job stress 0.436 .073 270 6.018 2<.001 678 1,475
D.sex.F 0.172 110 117 1,561 120 .243 4,113
D.Exp.Y —0.123 .109 —.084 -1,128 .261 .249 4,009
D.work, over2 0.102 .058 .070 1,768 .079 .867 1,153

Durbin—Watson : 1,982

VIF: Variance inflation factor

D.sex. F . Dummy variable sex female,
D.work, over2 :

D.Exp.Y : Dummy variable experience of turnover (yes)
Dummy variable work period over 2 years

Table 5. The mediating of self—efficacy in relationship between job stress and turnover

intention in participants (N=209)

Independent . o2
Step variable Dependent variable B SE V4 t D Adj-R F(p)

. 65,359

1 Job Stress —  Self efficacy —0.444 .055 -.509 —8.085 p{ 001 25.5 (¢ 001)

. . 126,821

2 Job Stress — Turnover intention 1.027 .091 636 11,261 p<.001 40.1 (¢.001)

. . 73.6 262,824

3 Job Stress Turnover intention 0,474 .070 294 6.746 p<.001 AR’ : 335 (<.001)

Self-efficacy — Turnover intention —1,243 .081 —.672 —15,429 p< 001
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Table 6, The mediating of self—efficacy by Sobel test (N=209)
Independent variable dependent variable B SE z D
Job stress —  Self—efficacy —.444 .055 7.144 »<.001
Self—efficacy —  Turnover intention —1.243 .081
b=-1.243#=

Total effect(c)= c'(direct effect) +a=b(indirect effect)

Fig. 2. Mediating effects of self—efficacy in the relationship between job stress and turnover

intention,
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