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— Abstract

The purpose of this study was to examine guardian’s attitudes toward behavior guidance techniques used in pediatric
dentistry.

In this study, 117 guardians participated and the several behavior guidance techniques being used during actual
pediatric dental treatment were explained to the guardians prior to writing a questionnaire. The behavior guidance
techniques explained were: tell-show-do, voice control, protective stabilization by device, protective stabilization by staff,
nitrous oxide sedation, sedation, and general anesthesia.

For analysis, 106 completed survey forms were selected. Tell-show-do was rated as the most acceptable technique,
followed (in order of decreasing acceptance) by: voice control; protective stabilization by staff; nitrous oxide sedation;
protective stabilization by device; sedation; general anesthesia. Acceptance of each behavior guidance technique was not
related to guardian age, gender, patient age, patient gender, patient dental experience, type of visit, and position of doctor.

Within the limit of this study, the communicative guidance techniques (tell-show-do, voice control) were more
acceptable than advanced behavior guidance techniques (protective stabilization, sedation, general anesthesia). The
acceptability of general anesthesia was the lowest. The results of this survey may contribute to maintain optimal dentist —
guardians communication in pediatric dentistry.

Key words : Behavior guidance techniques, Guardian’s attitudes, Child behavior
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Table 1. General characteristics of guardians and children

Variables Group N(%)
Mother 83(78.30)
Relation with child Father 21(19.81)
Grandmother/
Father 21.89)
20-29 6(5.66)
Age of respondents 30-39 67(63.21)
(year) 40-49 29(27.36)
50 + 4(3.77)
Male 22(20.75)
Sex of respondents
Female 84(79.25)
1st 37(34.91)
o ) 2nd 32(30.19)
Sibship of child
Only one 26(24.53)
Etc. 11(10.38)
Male 51(48.11)
Sex of child
Female 55(51.89)
Professor 15(14.15)
Doctor
Resident 91(85.85)
>2 6(5.66)
3 24(22.64)
4 19(17.92)
Age of child (year)
5 19(17.92)
6 18(16.98)
7-10 20(18.86)
Dental experience Yes 78(73.58)
of child No 28(26.42)
Very poor 4(3.77)
Previous dental Poor 39(36.79)
behavior Good 32(30.19)
Very good 3(2.83)
First visit 61(57.55)
Dental visit
No first 45(42.45)
1 10(9.43)
Frankl score 2 25(23.58)
(by dentist) 3 28(26.42)
4 43.77)
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Table 2. Means of guardians’ acceptance scores to the each be-
havior guidance techniques

Techniques Mean SE
Tell-show-do 441 0.08
Voice control 422 0.07
Protective stabilization by staff 3.57 0.08
Nitrous oxide 3.26 0.09
Protective stabilization by device 3.06 0.09
Sedation 2.89 0.09
General anesthesia 207 0.08

S.E = standard error

The repeated measured ANOVA test, Bonferroni (* : p < 0.05)

1 = strongly negative, 2 = negative, 3 = neutral, 4 = positive, 5 = strongly
positive

45 4.41(0.08)

4.22(0.07)
3.57(0.08)
3.5 3.26(0.09)
3. us(u 09)
2.89(0.09)
25
2.07(0.08)

1.5

1
0.5

0

PSby N20 PSby SED GA
staff device

w S~

Acceptance score
N

Fig. 3. Mean score ranking by technique. Transverse bar :
No significant difference. Repeated measured ANOVA test
and Bonferroni's method (* : p < 0.05). TSD = tell-show-
do, VC = voice control, PS = protective stabilization, SED =
sedation, GA = general anesthesia.
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Table 3. Guardians' preferences toward dentists’ proper approach
when children do not cooperate

N %
To consult with parent 19 15.83
Relaxation with explanation 61 50.83
Explanation-sedation 8 6.67
Explanation- restraint 12 10.00
Delay treatment 5 417
According to dentist's decision 15 12.50
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