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The Influence of Focusing Manner and Emotional Labor on
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Purpose: Focusing manner is very powerful mind-body self-help and self-awareness competence. So focusing
manner may affect nurses' emotional labor and nursing performance, but few are known about it to date. The
purpose of this study was to identify the degree of focusing manner, emotional labor, nursing performance of
clinical nurses, and the factors that affect nursing performance. Methods: In order to collect data, structured
questionnaires were administered to 212 nurses who worked at 2 university hospitals located in D city. Data
were analyzed by t-test, ANOVA, correlation and multiple regression using SPSS/WIN 20.0. Results: Nursing
performance had positive relationship with focusing manner (r=.45, p<.001), and negative relationship with
emotional labor (r=-.25, p<.001). And the most prediction factor influencing nursing performance was
focusing manner (3=.41, p<.001) and the other factors were age (3=.30, p=.002), and emotional labor (8
=.14, p=.012). The total variance was 37.1% by those predictors (F=25.87, p<.001). Conclusion: Based on
the results of this study, it is necessary to develop and educational program on focusing manner-oriented
psychotherapy in order to improve the nursing performance. Also, the management system for controlling

emotional labor needs to be set up for nurses in clinical settings.
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Table 1. Difference in Focusing Manner, Emotional Labor, Nursing Performance according to General Characteristics of

Participants

(N=212)

Focusing manner

Emotional labor Nursing performance

Characteristic

Categories

n (%)

M=SD torF (p) M=*SD tor F (p) M=SD tor F (p)
Gender Male 14 (6.6) 3.32+£0.48 1.68 3.39+0.46 -0.55 3.89+0.46 1.57
Female 198 (93.4) 3.10+0.41 (116) 3461044 (:593) 3.72+£0.47 (:212)
Marital status Unmarried 60 (75.5)  3.09£0.39 -1.39 3.48+0.43 -0.59 3.66+0.47 -5.63
Married 52 (24.5) 3.20+0.49 (-167) 3.49+0.46 (:557) 4.02%0.38 (<.001)
Age (year) <24° 34 (16.0) 3.18%0.42 1.48 3.27+041 2.55 3.59£0.57 17.34
25~29° 92 (43.4) 3.07£0.37 (-220) 3.50+0.42 (.057) 3.571£0.41 (<.001)
30~34° 37(17.5) 3.07+0.39 3.50+0.44 3871039 ¢, d>ab
>35" 49 (23.1)  3.204+0.51 3.48+047 4.08+0.38
Education College® 50 (23.6)  3.09%0.41 2.08 3.45+0.39 0.61 3.70+0.37 1.11
Bachelor” 148 (69.8)  3.10%0.41 (-127) 3.45+0.44 (-545) 3.71£0.50 (.349)
> Master® 14 (6.6) 3.34+0.55 3.58+0.58 3.84+0.39
Religion Yes 133 (62.7) 3.17+0.42 2.15 3.48+0.44 0.79 3.84+0.48 0.30
No 79 (37.3)  3.04%0.41 (.033) 3431043 (:431) 3.75+0.42 (.583)
Clinical career <1° 40 (18.9)  3.10+0.39 0.18 3.29+0.39 3.75 3.52+0.52 8.87
(year) 1~<3° 64 (30.2) 3.10£0.40 (:913) 3.52+0.47 (.012) 3.67£0.50 (<.001)
BaiS0) 30 (14.1)  3.10+0.39 3.60+038 b,c,d>a 3.691045 d>a,b,c
>5¢ 78 (36.8)  3.15%0.47 3.44+0.44 3.94+0.37
Working Medical 43 (20.3)  3.25+0.39 1.01 3.30+0.37 1.75 3.58+0.50 229
department Surgical 61(28.8) 3.15%0.36 (-389) 3.06+£0.43 (-156) 3.69+0.50 (.081)
Special 65(30.6) 3.11%+0.41 3.12+0.42 3.73+£0.37
Other 43 (20.3)  3.30%+0.49 3.30+0.50 3.84+0.47
Job position Staff nurse 176 (83.0)  3.09%0.39 4.59 3.45+0.44 0.63 3.97£0.45 1.46
Chargenurse 25 (11.8) 3.17+0.56 (.011) 3.55+0.48 (:532) 410+043 (:232)
Head nurse 11 (5.2) 3.47+0.49 c>a b 3.42+0.41 415+0.43
Turnover None 177 (83.5) 3.12+0.42 0.21 3451043 0.19 3.72+£048 1.48
experience 1 20 (9.4) 3.08£0.45 (:811) 3.50+0.39 (:827) 3.86+0.54 (.231)
>2 15 (7.1) 3.17+0.46 3.50+0.63 3.89+0.38
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BBt HpEAS
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BAEE =7t Jodth YT e A& R (t=-5.63, ot dwdE 2
p<001), A2 (F=17.34, p<.001), TRAL(F=887, p<00l)  AETR g, 2RAY, FALE, 121 ZAYY =S
o gt Aot YT, 71 ETo] B ZEGABUR  EYUNSE SUFTLATYTATE FHUSE Sol Th
47t ke, 3040014 344, 354 o]F2] F o] 254 A S A BEHF(EE o )= Hu| 293}
olAfell 4 294] of3}, 244] o]3}o] 5 ol WIS BT AT o] £ UABS
7 gkeh. E3 2R Ao 5 o2l Fo] e ZE ¥ Sl UF 817849 1S A E) 9Iste] 1A
3 25942 47} S tchTable 1) of SRV, ALY, GEBANE AU At A
Table 2. Level of Focusing Manner, Emotional Labor, Nursing Performance (N=212)
Variables Categories Items Min~Max M=£SD
Focusing manner Experiential attention and appreciations 14 1.50~4.86 3.13£0.58
Experiential acceptance and action taking 10 1.50~4.70 3.25+0.52
Experiential awareness 5 1.00~5.00 3.19+0.71
Keeping appropriate distance 6 1.33~4.33 2.80+0.60
Total 35 2.06~4.51 3.12+0.42
Emotional labor Variety of emotional expression 3 2.33~5.00 3.59+0.51
Level of emotional caution 3 2.00~5.00 3.36+£0.53
Frequency of emotional expression 3 2.33~5.00 3.681+0.59
Emotional dissonance 3 1.33~5.00 3.20+0.78
Total 12 2.42~4.83 3.46+0.44
Nursing performance Competency 7 2.29~5.00 3.81£0.56
Attitude 4 2.50~5.00 3.71+£0.49
Willingness to improve 3 2.33~5.00 3.71£0.60
Application of nursing process 3 2.00~5.00 3.68+0.58
Total 17 2.53~5.00 3.75%£0.48
Table 3. Relationship among Focusing Manner, Emotional Labor and Nursing Performance (N=212)

Focusing manner

Emotional labor

Nursing performance

Variables
() ) r ()
Focusing manner 1
Emotional labor -16 (.017) 1
Nursing performance 45 (<.001) -25 (<.001) 1
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Table 4. Factors Influencing of Nursing Performance (N=212)
Variables B SE B t p VIF
(Constant) 1.31 0.27 4.86 <.001
Focusing manner 0.46 0.06 41 7.29 <.001 1.04
Age 0.14 0.04 30 3.14 .002 3.01
Emotional labor 0.15 0.06 14 2.54 012 1.06
Clinical career 0.04 0.03 .09 1.31 193 1.74
Marital status (married) 0.04 0.09 .03 0.44 .663 2.06

R=.621, Adj R’=.371, F=25.87 (df1=5, df2=206), p<.001.
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