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ABSTRACT

A Case Study on the Internal and External Use of

Information Sharing Network: A Qualitative Approach

Jonghyuk Kim* - Suk-Chul Kim**

As knowledge workers have increased and information interchanges become more diverse, only the
resources of internal enterprise is not longer useful, and the practical use of external information through
information public sharing network is even more crucial. But, few studies that use both internal and
external information sharing systems together have been conducted. In this research, we carried on the
depth interview to analyze the main factors that intend to utilize outside information as well as to share
inside information voluntarily. In conclusion, sharing internal information is directly involved with the
performance of their job exchanging simple data, past documents, and technical materials. On the other
hand, using the external information belonged to several other organizations is mostly caused by the
voluntary participants’ satisfaction sharing their individual experience through the network systems. Based
on the study, we propose the idea that can activate both internal and external information sharing network
through the system with user feedback function regarding the customized information, and with the space
expansion where people can freely raise their private opinion. We also introduce the plan of the
construction of communication systems with various experts, and the development of compatible devices

with diverse interfaces.

Key Words : Information Sharing System, Internal and External Information, Knowledge Management
System (KMS), User Intention, Keywords Analysis
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