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ABSTRACT

A Transaction Cost Approach to Analysis on Determinants

of Korean SMEs’ Transformation into Direct Export

Sungheun Ha* - Yoon-Say Jeong** - Hyun-Hee Park***

In this study, transaction cost approach was applied to analysis on direct export determinants of SMEs
by using key attributes of transactions, asset specificity, environmental uncertainty, frequency and
marketing capability, with a parameter of opportunism. Typical Transaction Cost Analysis theory explains
that when transaction cost with business channels(whether it is for buy or sell) increase, the firms integrate
the channels. So it is a choice made by firms regarding direct versus indirect channels. The theory was
extended to a model of choice of institutional form of direct or indirect export by a norm of opportunism
in this empirical study. The survey result showed that lower level of asset specificity and marketing
capability or higher level of environmental uncertainty were likely to expose indirect exporters to higher
level of opportunism of direct exporter. And we also saw that indirect exporters were likely to choose
direct export chanel when opportunism of exporters was higher. From the standpoint of theory, we can
say that the basic propositions of the Transaction Cost Analysis, except the attribute of frequency, are
supported. This study result could provide a profiling of target business areas and firms for government’s

policy on direct export promotion of SMEs.

Key Words : Small and Medium Enterprises, Transformation into Direct Export, Transaction Cost Analysis,
Opportunism and Institutional form
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