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The Effects of the Inpatients’ Stress and Privacy for the Satisfaction with Patients’ Room
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This study proposes the structural model of inpatient's satisfaction with their room. Relationship among patients’

privacy, patients’ stress, and patients’ satisfaction were evaluated and were discussed. Survey research followed
the literature review, in which the subjects answered questions of the 12 items for the patients’ privacy
requirements, 10 items selected from the HSRS, and an item of patients’ satisfaction. A total of 120 copies were
analyzed through the statistical process using the SPSS Win Program 20.0 and SEM by the AMOS 20.0. Results
and conclusions are as follows: (1) the inpatients’ privacy requirements was subdivided into 'the reserve factor’,
'the territoriality factor’, and 'the solitude factor. (2) The inpatients’ stress level was subdivided into ‘the
relationship factor’, 'the unfamiliarity factor’, and 'the control factor. (3) The model of relationship among the
subjects’ privacy requirements, stress level and their satisfaction with the patients’ room showed that the subjects’
stress level affected their satisfaction with the patients’ room directly and the subjects’ privacy requirements gave
an direct and indirect effect on their’ stress level and an indirect effect on their satisfaction with patients’ room.

Inpatients, Patients’ Stress, Patients’ Privacy Requirements, SEM for the Patient's Satisfaction with Patients’ Room
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