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The Convergence Study of Life Stress and Health Clinic User
Satisfaction in Female Students:
focused on the one women’s University
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Abstract This study comprised descriptive research the life stress and user satisfaction of female
students who use University health clinic. From October 29 to November 11 2014, the 203 data were
analyzed using t-test, ANOVA and Scheffe with SPSS 21.0. The highest score were in ‘study’, the lowest
were in ‘friend. There were significant different in ‘Future’ and ‘study’ by major departments, ‘friend’
different by grade. ‘Lover was higher in drinking group, in total and ‘value’ were higher by meal habit,
in ‘friend’ was higher in group binge. The motivations of use were high in medical treatment and InBody.
Most satisfaction item were free administration and emergency medical treatment. Thus it iS necessary to
different design to reduce life stress in female university students and to operate effectively in university
health clinic.
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A 479(232%) 01921, 1813 617(30%), 28d 597
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<Table 1> General Characteristics
Characteristics Catergories HI\SIZJ%DO r
Age (year) (range:19~28) 20.4+1.49
Natural Science 79 (38.9)
Major Department Health Science 65 (32.0)
Education 12 (5.9)
Human Society 47 (23.2)
Grade 1 61 (30)
Grade 2 59 (29.1)
Grade Grade 3 41 (202)
Grade 4 42 (20.7)
. ves 167 (82.3)
Drinking no 36 (A7.7)
<5min 5 (2.5)
5~10min 38 (18.7)
Meal time 10~15min 87 (42.9)
15~20min 60 (29.6)
>20min 13 (6.3)
regular 30 (14.8)
irregular 140 (69.0)
Dietary habit binge 15 (7.4)
eat only what one wants 6 (3.0)
watching or book 12 (5.9)

<Table 2> Mean Scores of Life Stress

Categ Futu Love Econ Fami Frie Facul Valu Stud
. Total

ories re r omy ly nd ty e y

Mean 127 031 095 042 024 050 077 128 0.72

Raking 2 7 3 6 8 5 4 1

E}\C—]oﬂ e Qg ~EHA 2ol

g

= 2 A% ~EY2E vus A
Table 33} QB}. Aol b= AFAdsAge] B
AdEt AY2EH S 7t w9k a(F=465, p<0l),
ol < SFHAEY 2 G4
FolstAl =A YR thF=351, p<.06). shdel| wahA
= g Gl gt AolE B
(F=354, p<.05), &0 mepreE o] ~EH 2~ o
o(t=2.12, p<05)0ll A, 2AfAI Tl Wb = A ~Ed
22 GYF=3.20, p<B)F 7} 2EH 2 JIF=548
p<00)oll A, AAbEael] whEbA= -
(F=4.74, p<.01)9 A $-2] 8t 2}o] 7} LERITI<Table 3>.
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<Table 3> Differences in Life Stress by General Characteristics of Participants

Future Lover Economy Family Friend Faculty Value Study Total
Characterist ~ Categori tor F tor F tor F tor F torF torF torF tor F tor
ics s M5 (sen M2 (sen M2 (e MES (e MES (Sen MES (Sen MES (Sen MES (sen M+SD (Sch
effe) effe) effe) effe) effe) effe) effe) effe) effe)
Natural 151+ 0.30+ 103+ 0.34+ 028+ 0.53+ 0.78+ 121+ 0.75+0
Science 0.82 048 088 052 0.44 058 069 060 Al
Health 1.06+ 031+ 087+ 048+ 024+ 0.58+ 0.78+ 147+ 0720
. Science 069 4q== 069 071 062 0.36 0.64 066 065 951 38
Major 465 251 050 1.37 1.00 115 0.4 351 091
Department Fqycatio 1.21+ a°b 071+ 096+ 060+ 008+ 0.4+ 0.92+ 144+ b>d 0.80%0
n 051 0.80 064 052 0.19 0.62 068 064 33
Human 1.19+ 0.22+ 093+ 042+ 021+ 0.38+ 0.60+ L12+ 06440
Society  0.74 034 0.76 052 0.34 0.54 057 0.09 3
Gradel 467 117+ 387+ 195+ 116+ 170+ 387+ 526+ 23.65¢
radel o0 279 320 247 157 2.42 327 273 1387
Crades 476% 164+ 340+ L75+ 063+ 217+ 412+ 524+ 2380+
A o 2.20 3.10 237 106 35¢ 250 343 247 1190
Grade 155 1.26 034 0.70 o 112 072 030 0.09
Grades 54t 078+ 376+ 1.39+ L44% ¢>b 251+ 308+ 512+ 241+
rades 336 141 343 184 212 217 2,96 254 12,06
Gradea 581 117+ 412+ 145+ 060+ 181+ 319+ 481+ 295+
radet 399 202 2.0 1.89 119 2.3 329 255 1274
. 512 134+ 380+ 172+ 099+ 211+ 390+ 516+ 2429+
VS 306 2.36 322 2.30 159 2.26 318 252 1232
Drinking 031 212" 031 069 085 115 162 063 142
494+ 069+ 364+ 144+ 075+ L6+ 3,03+ 489+ 2100+
"0 32 147 2.82 170 123 2,91 353 2.80 1391
s D0 060+ 420+ 3,00+ 0,60+ 160+ 6.60+ 520+ 27.00+
oMt 363 055 377 332 0.8 13 573 295 1742
S 10min 55 147+ 408+ 200+ 1.26+ 274+ 545+ 608+ 2863+
2 300 197 2.99 297 1.69 2.95 308 2,60 1465
. . 523+ 125+ 410+ 174+ L1+ 2,00+ 348+ 548 510+ A05¢ . .
= I=( =
Meal time 10715min"; o) 064 S0 099 540 190 5og 112 L& 172 5o 170 g her 218 o5 320
152Dmmin 400% 125+ 297+ 138+ 057+ 152+ 2.87+ 453+ 19,68+
O UM o 73 2.86 2,66 153 0.8 2.08 2.30 222 10.06
“o0min 500 046+ 446+ L15+ 077+ 246+ 469+ 531+ 2431+
353 078 348 146 0.93 2.8 401 2.87 11.98
A 470 077+ 203+ 177+ 123+ 250+ 2.83+ 537+ 2210+
reguiar 506 145 253 253 145 2.69 2.84 253 12.84
. 533+ 135+ 383+ 161+ 067+ 2,06+ 394+ 521+ 2400+
irregular
2.87 240 311 205 118 2.47 323 2,68 12.16
Diet binge 398 160+ 360+ 240+ 207+ L33+ 420+ 474+ 2387+
hz;?’ WS 326 1.00 272 034 348 134 252 058 2.02 474 140 091 386 0.86 243 054 1697 1.40
‘*it t““ly 550+ 117+ 167+ 1.00+ 150+ 1.00+ 417+ 500+ 2400+
what one g o7 194 327 1.2 2.74 0.89 240 167 1022
wants
watching 450+ 050+ 525+ 158+ 175+ 1.83+ 425+ 425+ 2392+
or book 383 090 420 312 273 1% 409 182 1440

p <05, "p <01, ™p <001
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<Table 4> User Satisfaction

Details Categories N (%)
Medical Treatment 102 (50.2)
Motivati f Health Consultation 2 (1.0)
Usoet“’atlon " TnBody 74 (36.5)
Application of BLS program 3 (15
Application of Obesity Care program 22 (10.8)
Unsatisfactory 0 (0.0)
D ; Normal 75 (36.9)
Seg.ree o Satisfactory 101 (49.8)
atisfaction -
Very Satisfactory 26 (12.8)
Non response 1 (0.5
Emergency Medical Treatment 37 (18.2)
Free Administration 64 (31.5)
Fist-ade kit Rental 23 (11.3)
Most Obesity Care program 26 (12.8)
Satisfaction BLS program 5 (25)
Item Health Consultation 22 (10.8)
Others 6 (3.0)
Nothing 19 (9.4)
Non response 1 (0.5
Intention of YES 1% (960)
Recommend to NO 6 (3.0)
others Non response 2 (1.0)
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