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RURSREGH The purpose of this study was to determine the moderating effect of internal marketing on
the relationship between job stress and turnover intention of dental hygienists. The subjects of the study
were dental hygienists in Ulsan, Busan and Kyungnam(N=191). The data were analyzed using SPSS for
windows version 18.0. In conclusion, we obtained the next results. First, the influencing factor in turnover
intention showed next sequences, job demand, organizational system, job insecurity and interpersonal
conflict(R2=.321) Second, internal marketing showed had moderating effect on the relationship between job
stress and turnover intention. Third, empowerment and reward system in sub-domain of internal marketing
has moderating effect on the relationship between job stress and turnover intention. In conclusion, the
results of this study will contribute to the future dental human resource management.
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<Table 1> General characteristics of dental hygienists

(N=191)

Characteristics Categories N (%)
Sex Male 6 (3.1%)
.............................. Female .18 (969%)
. Married 18 (9.4%)
Married SAWS  Single 173 906%)
Education Grgduatg 4 (2.1%)
backgrounds University 23 (12.0%)
.............................. College . .............164859%)
< 1 year 41 (21.5%)
Career 1-3 years 59 (30.9%)
3-7 years 70 (36.6%)
.............................. Tyears = .21 (110%)
<1,500,000 77 (40.3%)

Average monthly 1,500,000-2,000,000 91 (47.6%)

Income (won) 2,000,000-2,500,000 15 (9.9%)
2,500,000 < 8 (4.2%)
Total 191
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<Table 2> Sub—domain scaling of Job Stress, Internal
Marketing and Turnover Intention

Variables MeanxSD

Job Stress Job demand 3.25+0.74
Interpersonal conflict 2.44+0.58

Organizational system 3.00+0.55

Job insecurity 2.46+0.62

Total 2.81+0.40

Internal Marketing Educational training 3.88+0.61
Empowerment 3.35+0.56

Reward system 2.79+0.88

Management support 3.05+0.69

Internal communication 3.10+0.63

Total 3.22+0.50

Turnover Intention 2.90+0.86
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<Table 3> Difference of Job Stress, Internal Marketing and urnover Intention according to general characteristics

Variables Job Stress Internal Marketing Turnover Intention
MeanxSD tor F/P Mean£SD tor F/P MeanxSD tor F/P
Sex Male 2.59+0.57 -1.326 3.78+0.25 2.839 2.50+1.05 -1.156
Female 2.81+0.40 (0.186) 3.20+0.49 (0.005™) 2.91+0.86 (0.249)
Married status Married 2.71+0.38 1.064 3.30+0.49 -0.707 2.58+0.93 1.645
Single 2.82+0.41 (0.293) 3.21+0.50 (0.480) 2.93+0.85 (0.102)
Education ) Graduate 2.88+0.51 3.28+0.83 3.88+0.85
backgrounds University 259048 (35352{) 336:0.53 éﬁi 254112 i
College 2.83+0.38 3.20+0.48 2.93+0.80
Career < 1 year 2.56+0.39 3.50+0.52 2.57+0.86
1-3 years 2.86+0.36 13.033 3.20+0.40 9.579 2971071 3910
3-7 years 2.96+0.36 (0.000™) 3.03+0.48 (0.000™) 3.10+0.87 (0.010"
7 years < 2.81+0.40 3.37+0.46 2.69+1.05
ﬁ\égﬁge ( %)rgt}ﬂy <1,500,000 2.72+0.38 3.30+0.47 2.79+0.73
1,500,000-2,000,000 2.89+0.41 4.394 3.11+0.53 2.726 3.06+0.96 2436
2,000,000-2,500,000 2.88+0.37 (0.005™) 3.32+0.38 (0.045") 2.77+0.70 (0.066)
2,500,000 < 2.51+0.44 3.41+0.40 2.44+0.94
Total 2.81+0.40 3.22+0.50 2.90+0.86

™ p<0.01, " p<0.05
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<Table 4> The influence of Job Stress on Turnover Intention
Variabl Model 1 Model 2 Model 3 Model 4
arabies SE B tp SE B tp SE B tp) SE B  tp) Tolerance VIF
Organizational system 105 AO7 (6010200) 101 39 (00351(% 100 306 f(%(; 18 20 :16104(?) &2 L1160
Job demand o 34 (502507) o6 278 (40%7.03) 06 20 (4030400) 87T 1140
Job insecurity OB (209035 o216 (26145; 89 107
. 2093 _
Interpersonal  conflict 0% 136 (038) 859 1.164
Sutiat RET66, o557, RESE e RES06, 86, R FEAS79 pr0.088,
1she p=0.000 p=0.000 p=0.004 Durbin-Watson=1.862

<Table 5> The Moderating Effects of Internal Marketing on the Relationship between Job Stress and Turnover Intention

X Model 1 Model 2 Model 3
Vandiles SE B t(p) SE B t(p) SE B t(p)

Job Stress(A) 128 %1 932000000 145 471 692AC000) 144 464 6S7H000)
Internal Marketing (B) 118 -I183  -2681(008) 117 -191  -2.830(005)
A*B 231 127 2154(083)
R 315 340 3%
Adj R? 312 33 346
AF(Sig—F) 87.022(.000) 7.187(.008) 4641033)

<Table 6> The Moderating Effects of sub—domain of Internal Marketing on the Relationship between Job Stress and
Turnover Intention

Modgrating Variables Model 1 Model 2 Model 3
variable SE B t(p) SE B t(p) SE B t(p)
Job Stress(A) 28 561 9329(.000) 138 501 7.741(.000) 136 488  7.633(.000)
Empowerment(B) 099 -152 -2341(020) .098 -.133 -2.078(.039)
Empowerment A:kB 227 162 2.737(.007)
R’ 315 .33 .360
Adj R? 312 .328 .350
AF(Sig-F) 87.022(.000) 5.479(.020) 7.491(.007)
Job Stress(A) A28 561 9329(.000) 135 544 8610(.000) 136 537 8436(.000)
Educational Training(B) 089 -059 -927(.355)  .090 -.065 -1.028(.305)
Educational AxB 2060 054 .881(.379)
Training R’ 315 318 321
Adj R? 312 311 310
AF(Sig-F) 87.022(.000) .860(.355) 777(.379)
Job Stress(A) 28 561 9329(.000) 131 533 8681(.000) 130 540 8852(.000)
Reward System(B) 060 —120 -1.953(.052) .060 -.129 -2.114(.036)
. AxB 132 126 2.112(.036)
Reward System i 505 556 S
Adj R? 312 322 334
AF(Sig-F) 87.022(.000) 3.815(.052) 4.462(.036)
Job Stress(A) 128 561 9329(.000) 143 497 7.434(.000) 143 496  7.386(.000)
Internal Communication(B) 092 141 -2114(.036) .094 -147 -2.166(.032)
Internal AxB 216 033 .541(.589)
Communication ~ R? 315 331 332
Adj R? 312 324 321
AF(Sig-F) 87.022(.000) 4.467(.036) 0.202(.589)
Job Stress(A) A28 561 9329(.000) 142 504 7572(.000) 142 502 7.548(.000)
Management Support(B) 083 -130 -1.945(.033) .083 -.136 -2.039(.043)
Management A*xB 165 085 1431(.154)
Support R® 315 329 336
Adj R? 312 322 325
AF(Sig-F) 87.022(.000) 3.782(.053) 2.046(.154)
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