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Abstract

In order to use cosmetics brands SNS effectively and establish strategy, the purpose of
this study is to provide consumer date. According to cosmetics consumption value groups,
this study examined each cosmetics consumption value group’s level of concern of three
cosmetics brands SNS features, informativity, enjoyment and interactivity. For the data,
questionnaire was collected by 198 women, and the data were measured by ANOVA, factor
analysis, cluster analysis and Ducan test. According to cluster analysis cosmetics consumption
value groups were divided into four groups, unconcern group, hedonic value pursuit
group, function of brand value pursuit group, high concern group.

The results of the study are as follows: First, high concern group thought highly of all
cosmetics brands SNS features, including informativity, enjoyment and interactivity. In addition
all consumer groups were concemed informativity rather then enjoyment and interactivity.

Second, comparing with high concern group, other groups which include unconcern
group, hedonic value pursuit group and function of brand value pursuit group were not
concerned about cosmetics brands SNS features’ enjoyment and interactivity., Except
informativity, hedonic value pursuit group and unconcern group were more concerned
interactivity than enjoyment. While, high concern group and function of brand value
pursuit group were more concerned enjoyment than interactivity.

Key Words: Cosmetics consumption value(3}¢# 4-H]7}%]), Cosmetics brands SNS marketing (3}73-%
BAE= SNS vAE), Cosmetics consumers(3FFE 4AH]A}P), SNS advertisement marketing
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