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Abstract

A Study on Building Trust in Mobile Payment System
— Focused on Developing Hierarchical Trust Model —

Choi, Yoo—Jung * * Hun Choi”

As a new alternative to cash and credit-cards, mobile payment has been attracting world's
attention. Although fin—tech, a mobile payment system provider, has been a rising issue, mobile
payment systems is not yet widely used domestically. Because trust is the most important element
in revitalizing the mobile payment system, we hoped to develop a hierarchical trust model to
analyze the multi-dimensional trust factor.

In this study, surveys were conducted to identify the components that affect the overall trust of
a mobile payment system. It has been concluded that cognitive trust, affective trust, trust in
system quality affect the overall trust of the system, and this trust affects the continuance

intention of users.

Key Words: mobile payment system, trust, cognitive trust, affective trust, continuous intention to

use
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