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ABSTRACT

Original Article

Objectives: The objective of this study was to describe the emotional labor experiences of ward nurses in Korea.

Methods: The data were collected through focus group interviews with seven ward nurses. The phenomenological analytic method

suggested by Colaizzi was used to analyze the data.

Results: Four theme clusters and eleven themes emerged from the analysis. The first theme cluster, ‘Terrible working
environment’ includes changes in the health environment and realities of nursing organization. The second theme cluster,
‘Suppressed feelings’ includes institutionalized power trip, patient-centered emotion management and burning. The third theme
cluster, ‘Tired body and mind’ includes withdrawal, wounded self-esteem, burnout and turnover desicion. The fourth theme

cluster, ‘Want to be comforted’ includes emotional control and wishing to live as a nurse.

Conclusions: The findings of this study provide an understanding of the emotional labor experiences of ward nurses to explain
their perceptions and language. The essence of the emotional labor of ward nurses is a negative working environment created by
increased competition in the healthcare industry and the nature of nursing organization, and as a result their quality of life has

fallen.
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Table 1. Analysis of emotional laborers’ working experiences

S20709Ae). o] FolA ofulz} WHEE A HE A
So 2ol 317e] TS =EML 3100 T4
ojulolA 11749 FAE Fojyon] 1174e] 270
A ThA] 47he] FA RS 2% EEHTKTable 1)

1. g5t =S8

LEAE B AR wgsls R 3
B RSl /g B SO QIR dodt
Aol A dstar sl
DREE:RE s R

HoAE2 b 0] G50 mE FEAEY
F AR sk 24, oF, 1rE1Y 17 5o 54

Theme cluster

Theme

Formulating meaning

[Background]

Terrible working environments

Changes in the health environments =

* Increased competition in the healthcare industry
Strengthen labor intensity
* Settlement of care aides

Realitics of nursing organization *

* Chronic shortage of nurses

* Irregular work schedules

Unguaranteed rights

* Unsystematic human resource management

* Inconsistency of school education and nursing field

[Process]

Institutionalized power trip

* Incessant demands of patients

* Power trip of patients and protectors
= Assault, threats and verbal abuse

* Sexual harassment

Patients centered emotion

* Suppressed self feelings to meet of patients’ demands

Suppressed feelings management * Ambivalence
* Burning of nurses
Burning * Coercive work environment
* Difficulties of role learning
Withdrawl * Withdrawl for work

[Consequence]

Tired body and mind

* Abandonment of changes

Wounded self-esteem

* Anger, grudge, sorrow
* Unfair treatment; high-intensity labor and low salary

Burnout

* Reality is not easily solved
* Cumulative fatigue and wishing for break
* Absence without leave

Turnover decision

* Ongoing stress and anxiety
= Continuous stress

[Consequence]

Wishing to be comforted

Mind control

* Dialogue, support between colleagues
* Troubleshooting problems through boss
* Religious activities

Wishing to live as a nurse

Confident about nursing role
* Doing their best in tough reality
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