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SmartQQ : Mobile Queue Management System
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Abstract In general, crowded places, such as banks, government offices and hospitals, require the customer to
wait for a certain period of time. Thus according to the order of the wait, customers takes waiting numbers. In
this way, so customers should always check the order of waiting processes that they can not carry on another
affairs. In this paper, we develop an application, that is SmartQ, managing queue using a mobile handset. SmartQ
is an easy-to-use application allowing customers an alternative to the classic queue management systems. With this
application, they are aware of the waiting conditions in real time for each of their services. They can indicate the
time they wish to come and take a virtual ticket in the queue. It provides service notification, the number of
waiting person, and expected waiting time.

Key Words : SmartQ, Standby Number, Service Notification, Expected Waiting Time
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