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ABSTRACT

The first objective of this study is to verify diverse responses of users of internet landscape architecture
media to service quality. Second, the degree of value and evaluation of service users is understood.
Third, the general relation between users’ importance/achievement response and overall satisfaction is
analyzed. Thus, the general relation between users’ response and satisfaction is analyzed. It aims to
contribute to the suggestion of basic data for the development of internet media in the landscape
architecture area

The results of this study are like following. First, there were significant differences in expect and
performance responses depending on ‘age’ among demographic variables, and ‘academic background’
and ‘work’ among socioeconomic variables. Second, the influence of service quality on satisfaction was
verified as significantly positive(+). Especially, the influence of appearance showing low importance
and achievement was the most noticeably shown, so that it was analyzed as the most efficient progress.
Third, the determinant of satisfaction was shown differently depending on ‘age’ among demographic

variables and ‘work’ among socioeconomic variables.
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Table 1. Composition & Scale of Survey

Section No. .Of Measuring Scale
Question
Socio-demographic 3 Nominal scale,
characteristics ordinal scale
Use pattern 3 Nominal scale,

ordinal scale

Importance of each

. 22 Likert 5-point Scale
service

Achievement of

. 22 Likert 5-point Scale
each service

Satisfaction 3 Likert 5-point Scale
Free response 1 Open question
Total 59 -
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Table 2. Analysis of Differences in Each Service
Quality Factor
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Table 3. Analysis of Differences in Importance/Achievement

Section Importance Achievement
Mean | S.D. F P | Mean | S.D. F P
Planning/Design 4.00] .564 3.18) .677
Construction/Management 397| .643 341 539
Educator 392| .659 343] 781
Tangibles Administration/Project 4.09] 535 1260, .274| 3.52| .603| 4.237 .000
Student 392| .627 321 642
Research/Development 410/ 556 3.57 518
Production/Business 3.74 890 3.49 448
Planning/Design 424) 451 3.58) .498
Construction/Management 4.25 425 3.66| .460
Educator 431 .529 3.81] .586
Reliability Administration/Project 433] 408 759 .603| 3.84) .516| 4.273| .000
Student 427 460 3.76| 537
Research/Development 439 409 3.95 525
Production/Business 434 562 3.86 411
Planning/Design 422| .564 346 578
Construction/Management 4.17) 569 3.57 591
Educator 4.09| .620 3.78| 755
Responsibility Administration/Project 4.18| .603 636/ .702| 3.75| .600| 2.861| .009
Student 421 .584 3.58] .599
Research/Development 4.34 476 371 531
Production/Business 433 481 374 571
Planning/Design 422) 518 340 541
Construction/Management 4.31 461 3.53 S11
Educator 4.15| .597 370, .612
Assurance Administration/Project 4.32) 458 .615)  .718| 3.63) .567| 3.170| .005
Student 426/ .506 3.56| .566
Research/Development 427! 495 3621 482
Production/Business 428 606 3.80 491
Planning/Design 3.72|  .607 3.19] 655
Construction/Management 3.97) 581 3.39) 645
Educator 3.83) .705 340 543
Empathy Administration/Project 389, .607| 2.121| .050| 3.49, .611| 4.122| .000
Student 389 .655 3.44| 626
Research/Development 3.81 690 3.54] 520
Production/Business 4.05 655 3.67 585
Aol ek (0.437)°] 7H Fed, 9 Table 4. Influence of Five Service Quality Factors on
A s 29 F Fomh o G, B3 Satifaction
Tv 7P @ Wgoth mebA o] &atEo] Standardized
9gAol 2ot Y FHRorL =x Variable Incline Regression ¢ P
= = B) Coefficient
WA SO, AARE BSR4y 8 Bt

= 21 7
M Qs S me s R a1 55570
= A adld g 2719 7k Ef B A4 Reliability | 268 2023.851 |.000
= At Responsibility|  -.005 -005 | -.096 |.924
7Hd 3-19] dolgid B4 oAM= Yol Assurance | 063 051| .862.389
2 5719 Au)A TA AFeE =YLz o) Empathy 167 .155|3.216 |.001
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Table 5. Analysis on Influence of Each Work
Achievement Factor

Group | Variable © | Coeficient t P |R
®) (Beta)
(Constant) | .389 1.367|.173
) Tangibles | .717 .632| 9.236| .000
Plg;?“’g/ Reliability | .198 129| 1,735 .085|
' | Resporsibility| - 193|  -.145]-2.100{ .037|'
Assurance | .148 .104| 1.150| .252
Empathy | .113 096/ 1.273| .205
(Constant) | .726 1.650| .103
Constructi | Tangibles | .448 .393| 3.695| .000
on/Manag | Reliability | .163 122|798 428 191
ement | Responsibility | -.099 -.096| -.667| .507|
Assurance | .057 047| .264|.792
Empathy | .314 .330| 2.287| .025
(Constant) | .137 269|789
. | Tangibles |-.106 -092| -.653|.517
m Reliability | .637 470| 2.717| .009 573
i |Responsibility| 547 470| 2.731| .009|"
Assurance | -.072 -059| -.312|.756
Empathy |-.004 -.004| -.028|.978
(Constant) | .550 1.924| .056
Tangibles | .242 242/ 2.930| .004
Reliability | .198 .166| 1.489|.139 512
Student | Responsibility| .131 J122| 1.405| .162|
Assurance | .208 .183| 1.660| .099
Empathy | .136 .133] 1.407| .162
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