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Abstract

The purpose of this study was to determine the association between school administrator support as perceived by

nutrition teachers (dietitians) and job satisfaction in order to provide data concerning efficient job performance of nutrition

teachers, to determine effects of school administrator support on job satisfaction in nutrition teachers, and to provide basic

data that could help improve school meals. Major supporters of nutrition teachers (dietitians) were chief administrators
(55.3%), principals (27.2%), assistant principals (15.0%), and managers in charge (2.4%). Nutrition teachers (dietitians)
scored 3.38 for perception of school administrator support, 3.66 for emotional support, 3.27 for informational support, 3.22
for instrumental support, and 3.11 for evaluation support. Support of nutrition teachers (dietitians) by school managers
included emotional support (3.66)>informational support (3.27)>instrumental support (3.22) >evaluative support (3.11).
Nutrition teachers (dietitians) scored 3.37 for job satisfaction, as follows: work performance (4.19)>interpersonal
relationships (3.39)>job satisfaction in general (3.37)>job itself (3.29)>job environment (3.07)>performance rating and
benefits system (2.70). Statistically significant correlation was observed between perception of school administrator support
and job satisfaction (r= .771, p< .01). Therefore, school administrators are necessary to provide evaluative supports to

nutrition teachers (dietitians), performance assessment, employee benefit packages, and improvement of school meal plans

and quality.
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<Table 1> General characteristics of the subjects

Characteristic Division N (%)
20s 30(14.6)
A 30s 76(36.9)
£ 40s 81(39.3)
50s 19( 9.2)
College graduate 21(10.2)
Education status Bachelor 97(47.1)
Master 88(42.7)
<1 14( 6.8)
1~<3 21(10.2)
C 3~<5 24(11.7)
areer (years) 5 1 62(30.1)
10~<20 68(33.0)
>20 17( 8.3)
Marital statu Single 83(40.3)
artal status Married 123(59.7)
Interpersonal High 41(19.9)
relationship Intermediate 157(76.2)
competence Low 8( 3.9)
P i Introvert 129(62.6)
ersonality Extrovert 7737.4)
Main supporting Principal 56(27.2)
administrator Assistant principal 31(15.0)
in school Department manager 5(24)
foodservice Administrator 114(55.3)

Total 206(100.0)
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<Table 2> General characteristics of job environments

Characteristic Division N (%)
ol Nutrition teacher 67(32.5)
m‘:t;t{lz‘e“t Dietitian 131(63.6)
Fixed-term teacher 8( 3.9
City 137(66.5)
School location Agricultural & Fishing village 59(28.6)
Isolated area 10( 4.9)
Kindergarten 3(1.5)
Elementary 113(54.9)
School form  Middle 64(31.1)
High 25(12.1)
Special 1( 0.5)
Overati Direct operation 205(99.5)
peration Commitment 1( 0.5)
Independent 188(91.3)
Management  Joint management 3( 1.5)
Joint cooking 15( 7.3)
Food Dining room 171(83.0)
dim‘;‘;ﬁon Classroom 23(11.2)
Combined 12( 5.8)
Number of 1 182(88.3)
me‘zl‘; ar d‘; 2 18( 8.7)
Y3 6( 2.9)
Meal E <2,500 5(24)
eaer I’;‘;Z‘l’ses 2,501~3,000 83(40.3)
P 3,001~3,500 74(35.9)
(won)
>3,501 44(21.4)
<300 25(12.1)
Meal service size 300~<500 25(12.1)
(persons) 500~<1000 97(47.1)
>1000 59(28.6)
Number of 204(99.0)
nutrition teacher
(dietitian) 2 2( 1.0)
Number of cooki 1~<5 52(25.2)
um Vio‘r’kecr‘s"’ € 5-<10 134(65.0)
>10 20( 9.7)
Total 206(100.0)
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<Table 3> Perception on school administrator’s supports and
the satisfaction of job (N=206)

Division M+SD

Emotional support 3.66+.62"

Perception on Evaluative support 3.11+.75

school Instrumental support 3.22+.68

administrator’s Informational support 3.27+71

supports

Gen@re'll degrf:e of school 338462
administrator’s support

Job itself 3.29+.70

Interpersonal relationship 3.39+.68

) _ Job environment 3.07+.76

Job satisfaction Performance rating & welfare benefits  2.70+.79

Work performance 4.19+48

Job satisfaction in general 3.37+.50

D5-point Likert Scale (1= little likely, 5= very likely)
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<Table 4> Perception on school administrator’s supports by personal characteristics
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Total Emotional Evaluative Instrumental Informational
Characteristics Division
M+SD M+SD M=SD M=SD M+SD
20s ‘a’ 3.29+ 47" 3.57+.54 2.98+.48 3.11+£.51 3.24+.55
30s ‘D 3.23+.56 3.51+.55 2.98+.74 3.05+.62 3.11+.74
40s ‘¢’ 3.49+.65 3.75+.66 3.20+.78 3.34+.70 3.37+.69
Age 50s ‘d’ 3.71+.70 4.02+.71 3.49+.83 3.51+.84 3.54+.73
F(p) 4.663**(.004) 4.540%%(.004) 3.241%(.023) 4.000%*(.009) 3.005**(.031)
Schefte d>a,b d>ab d>a,b d>b d>b
College graduate ‘a’ 3.69+.61 3.99+.62 3.46+.66 3.50+.68 3.52+.74
Bachelor ‘b 3.41+.59 3.67+.60 3.11+.78 3.26+.64 3.30+.68
Education status Master ‘¢’ 3.28+.62 3.56+.63 3.04+.72 3.10+.69 3.19+.73
F(p) 3.961*(.021) 4.123*%(.018) 2.658(.072) 3.434*(.034) 2.058(.130)
Scheffe a>c a>c a>c
<l ‘@ 3.44+.75 3.73+.75 3.30+.87 3.20+.79 3.50+.78
1-<3 ‘b 3.34+.51 3.57+.54 2.90+.70 3.28+.53 3.14+.56
3-<5 ¢ 3.09+.38 3.38+.47 2.76+.52 2.93+36 3.06+.60
5<10 <&’ 3.33+.59 3.64+.60 3.06+.67 3.14+.67 3.19+76
Career 10-<20 ‘e’ 3.44+.65 3.73+.67 321+.74 3.25+.69 331+.69
>20 ‘f 3.75+.71 3.89+.63 3.53+.99 3.69+.84 3.67+.71
F(p) 2.575%(.028) 1.766(.121) 3.112**(.010) 2.863*(.016) 2.197(.056)
Scheffe >c f>c f>c
Single 3.30+.59 3.56+.59 3.02+.70 3.15+.64 3.16+.71
Marital status Married 3.44+63 3.73+£.64 3.18+.77 3.26+.70 3.34+.70
t(p) -1.656(.009) -1.914(.057) -1.576(.117) -1.129(.260) -1.794(.074)
High 3.48+.69 3.80+.67 3.15+.87 3.33+.80 3.22+.85
In'[el]?erSOI'lal Intermediate 3.37+.58 3.63+.59 3.13+.70 3.20+.63 3.29+.65
relationship Low 3.14+.84 34491 2.63+.89 3.01+.82 3.13+1.02
competence
F(p) 1.184(.308) 1.705(.184) 1.810(.166) .963(.384) .352(.704)
Introvert 3.39+.62 3.66+.61 3.17+.73 3.22+.71 3.30+.66
Personality Extrovert 3.36+.60 3.66+.65 3.02+.77 32162 322479
t(p) .328(.743) .040(.968) 1.463(.145) .086(.932) .799(.425)

*p<.05,5%p<.01,**p<.001
D5-point Likert Scale (1= little likely, 5= very likely)
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<Table 5> Perception on school administrator’s supports by job environments

Total Emotional Evaluative Instrumental Informational
Characteristic Division
M=+£SD M=SD M=SD M=SD M=SD
Nutrition teacher ‘@’ 3.56+.62" 3.83+.56 326+.87 3.44+.68 3.34+.76
Dietitian ‘b’ 3.28+.59 3.57+.64 3.03+.67 3.08+.63 3.22+.67
Employment Fixed-term teacher ‘c’ 3.57+.68 3.69+.61 3.38+.64 3.51+.85 3.58+.77
status
F(p) 5.447%%(,005) 3.853*(.023) 2.691(.070) 7.620%%*(.001) 1.526(.220)
Scheffe a,c>b a>b a,c>b
City 3.38+.62 3.63+.64 3.12+.76 3.23+.68 3.29+.71
 Agricultural & Fishing village 3.42+.61 3.76+.58 3.11+.73 3.22+.68 3.24+73
School location Isolated area 3.18+.58 3.41+.60 3.03+.64 3.00+.60 3.17+.61
F(p) 646(.525) 1.621(.200) .085(.918) 543(.582) 248(.780)
Elementary ‘@’ 3.44+.57 3.70+.57 3.17+.74 3.30+.62 3.32+.66
Middle ‘b’ 3.27+.69 3.58+.72 3.03+.75 3.08+.76 3.13+.77
High ‘¢’ 3.28+.55 3.59+.59 2.93+.70 3.08+.57 3.27+.69
School type Other ‘d’ 4.15+.57 4.27+.49 4.06+.63 4.07+.62 4.08+.74
F(p) 3.468*(.017) 1.908(.129) 3.271%(.022) 4.065%*(.008) 2.891%(.036)
Scheffe d>ab,c d>ab,c d>a,b,c d>b,c
Independent 3.36+.61 3.64+.62 3.10+.74 3.20+.67 3.25+.70
Management type Joint 3.56+.70 3.82+.69 3.24+.83 3.43+.73 3.46+.83
t(p) -1.304(.194) -1.137(.257) -723(471) -1.403(.162) -1.200(232)
Dining room 3.36+.61 3.64+.63 3.09+.73 3.20+.67 3.26+.70
Food distribution Classroom 3.43+.66 3.67+.61 324+.83 3.26+.74 3.39+.76
type Combined 3.53+.60 3.85+.63 3.17+£.79 3.38+.65 328+72
F(p) 483(.618) 625(.536) A12(.663) A462(.631) 372(.690)
1 3.40+.63 3.67+.63 3.15+.76 3.24+.69 328+72
Number of meals 2 3.22+31 3.50+.45 2.89+37 3.05+35 324+.46
a day 3 321+.84 3.64+.77 2.79+1.17 2.94+.87 3.11%1.07
F(p) 925(.398) 640(.528) 1.569(211) 1.148(319) .183(.833)
>2,500 3.76+.48 4.06+.43 3.60+.58 3.55+.60 3.67+.71
2,501-3,000 3.41+.58 3.65+.59 3.12+.77 327+.63 3.30+.63
Meal costs per 3,001-3,500 3.44+.64 3.73+.65 3.19+.75 3.27+.68 331+.77
room (won) 3501 3.19+.62 3.50+.64 2.92+69 299:72 311474
F(p) 2.388(.070) 1.974(.119) 1.973(.119) 2.454(.064) 1.368(.254)
<300 ‘@’ 3.72+.49 3.97+.48 3.49+.53 3.56+.57 3.63+.66
300-<500 ‘b’ 3.20+.77 3.48+.71 2.97+.82 3.00+.86 3.13+£.92
Meal service size 500-<1000 ‘¢’ 3.38+.59 3.66+.60 3.11+.73 32167 3.27+.69
(persons) >1000 ‘& 3.33+.59 3.60+.64 3.03+.78 3.18+.61 3.19+.63
F(p) 3.524*(.016) 3.039*(.030) 2.763%(.043) 3.116%(.027) 2.768%(.043)
Scheffe a>b a>b a>b a>b a>b
1-<5 3.48+.72 3.72+.69 3.28+.73 3.32+.80 3.42+.83
Number of 5-<10 3.37+.58 3.66+.61 3.08+.76 321+.64 3.20+.65
F(p) 1.490(.228) 1.033(.358) 2.104(.125) 1.424(243) 1.606(.203)

*p<.05,**p<.01,***p<.001
5-point Likert Scale (1= little likely, 5= very likely)

w2 Aoz Uelslth Scheffed] AFAZANE 24, QA
3} 9 B alel AFELtel Aol S0tk

the sodlel MEETL SelmlsAl A Rt AR,

o17kaA, T3 thsiE 20tH, 30tHETH SotHe] T
T=7F folmaAl =0t o] Sung(2008)2] A3 ARl A
B3 404 o2l FGUA) 304 vike] AT 2



SIS R OE ot St ta| Xt 437
<Table 6> Job satisfaction by personal characteristics
Performance
Total Job itself Inter[:;ersor}al 'Job rating Work
Characteristic Division relationship environment & welfare performance
benefits
M=£SD M=£SD M£SD M=£SD M=£SD M£SD
20s ‘@’ 3.37+.44" 3.16+.69 3.28+.69 2.99+.64 2.82+.70 4.32+.43
30s ‘b’ 3.24+.43 3.14+.63 3.15+.61 291+£.72 2.48+.72 425+.43
40s ‘¢’ 3.43+.50 3.36+.70 3.55+.65 3.15+.79 2.79+.77 4.10+41
Age 50s ‘d’ 3.68+.73 3.78+.80 3.86+.72 3.49+.89 2.98+1.07 4.16+.88
F(p) 46787(003)  5.2437(002)  8.6737°(.000)  3.573°(015)  3.369°(.020)  2.126(.098)
Scheffe d>b d>a,b d>a,b d>a,b d>b
College graduate ‘a’ 3.55+.58 3.57+.85 3.64+.60 3.30+.89 2.90+81 4.16£61
_ Bachelor ‘b’ 3.424.50 3.30+67 343+.71 3.10+.79 2.87+.79 4.19+£50
Edtt‘;ta:m Master ‘¢’ 32747 321£.69 3.29+.66 2.98+.70 2.46+.73 421+.43
S S
F(p) 3.534°031)  2218(111)  2.587(.078) 1.694(.186)  7.737°(001)  .079(.924)
Scheffe a>c ab>c
<1 ‘@ 343+55 3.36+.83 3.30+.67 3.07+73 2.89+.83 428449
1-<3 b’ 3.54.45 348+.71 3.54+.71 3.19£72 3.0160 4.24+47
3-<5 ¢ 3.15+36 2.96+.57 3.02+.64 2.78+.72 249+55 4.23+39
5-<10 “d’ 3.20+47 327+68 3.29+.64 2.98+.77 246£.72 4.20+49
Career 10-<20 ‘¢’ 336+.51 32269 3.48+.69 3.07+72 2.72+81 4.12+51
>20 f 3.79+.57 3.81+.63 3.84+.58 3.60+.88 3.25+1.01 4.30+.49
F(p) 44394 001) 3.610**%(.004) 3.884**(002)  2.679%(023) 4325%**(001)  .601(.699)
Scheffe f>c,d f>c f>c f>c f>c,d
Single 3.33+.45 3.20+.70 3.28+.69 2.96+.66 2.66+.73 428+41
Marital status Married 3.40+.54 335+71 3.47+.67 3.14+.82 2.72+.83 4.14+.52
t(p) -1.013(312)  -1.524(.129)  -1.901(.059)  -1.688(.093)  -587(.558)  2.127°(.035)
High 3.48+.55 3.31+.75 3.56+.77 3.22+.78 2.84+91 428+.44
Interpersonal Intermediate 33548 3.29+68 33763 3.04475 2.67+.76 4.17£49
relationship Low 3.18+.65 3.08+.98 3.05+1.01 2.83+.88 2.53+.69 4.14+59
competence
F(p) 1.663(.192) 392(.676) 2.420(.092) 1.378(.255) 987(375) 883(.415)
Introvert 3.36+.52 3.27+.72 3.38+.69 3.07+.78 2.68+.80 421+.46
Personality Extrovert 33849 3.32+.68 342467 3.07+.75 2.72+.77 4.17+.52
t(p) -281(.779) -489(.625) -425(.671) -031(.975) -331(.741) A475(.636)

*p<.05,**p<.01,***p<.001
D5-point Likert Scale (1= little likely, 5= very likely)
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<Table 7> Job satisfaction by job environments

Interpersonal LS EETRED Work
. L Total Job itself Ip . Job environment rating &
Characteristic Division relationship e b performance
M+SD M+SD M+SD M+SD M+SD M+SD
Nutrition teacher ‘a’ 3.58+.51" 3.48+.70 3.65+.64 3.24+.82 3.16+.71 4.15+48
Dietitian ‘b’ 3.26+.46 3.18+.69 3.27+.66 2.98+.73 2.44+72 420+.48
Employment  givod term teacher “c’ 3.54+.61 3.45+.74 3.31+.86 3.13+£.72 3.08+.59 443+49
status
F(p) 10.133***(.000) 4.525*(.012)  7.586***(.001)  2.573(.079) 23.697***(.000)  1.196(.305)
Schefte a,c>b a,c>b a>b,c a,c>b
City 3.37+.51 3.28+.71 3.38+.69 3.11+.76 2.71+.80 4.17+.50
School Agricultural & fishing village 3.41+.53 3.34+.73 3.49+.69 3.04+.80 2.68+.83 4.25+.46
location Isolated area 321+31 3.15+.39 3.05+.44 2.72+.66 2.62+.40 4.16+.38
F(p) .687(.504) .388(.679) 1.847(.160) 1.239(.292) .075(.928) .532(.589)
Elementary a 3.41+46 3.35+.65 3.45+.66 3.12+.72 2.74+.74 4.18+.45
Middle b 3.27+.56 3.15+.77 3.28+.73 3.02+.82 2.53+.83 4.18+.56
High ¢ 3.37+.50 3.23+.66 3.31+.63 2.86+.78 2.84+.85 429+.40
School type Other d 3.88+.61 403+ 40372 3.75+.68 320L72 425452
F(p) 2.477(.062) 2.767*(.043) 2.267(.082) 1.986(.117) 2.015(.113) 381(.767)
Schefte d>b,c
Independent 3.35+£.50 3.27+.69 3.36+.67 3.07+.77 2.66+.79 4.18+.49
Management Joint 3.59+.53 3.48+.89 3.74£.72 3.06£.77 3.11+.68 430+.40
e
P t(p) -1.974"(.050) -1.196(.233) -2.255"(.025) 072(.943) -2.354"(.020) -972(.332)
Dining room 3.35+.51 3.26+.73 3.37+.69 3.09+.76 2.67+.80 4.18+.48
) F_OOd. Classroom 3.36+.43 3.30+.56 3.40+.63 2.90+.80 2.69+.65 420+£.42
d‘“:;i’)“‘lon Combined 3.65+48 3.69+.53 3.73+.59 3.15£76 3.06+.88 432463
e
F(p) 1.947(.145)  2.148(.119) 1.581(.208) 696(.500) 1.391(.251) 424(.655)
1 3.38+.51 33172 3.41+.69 3.10+.76 2.69+.79 4.18+.49
Number of 338+34 3.16+.50 33757 2.82+53 2.93+55 428+44
meals a day 3 3.15+.70 3.15+.77 3.00+.74 2.73£1.26 2.26+1.15 428+31
F(p) .588(.557) 491(.613) 1.049(.352) 1.713(.183) 1.748(.177) A459(.633)
>2,500 3.52+.39 3.56+.15 3.63+.67 3.64+.64 2.71+.83 4,08+.62
Meal Expenses 2,501-3,000 3.38+.51 3.31+.70 3.42+.67 3.10+.74 2.69+.82 4.19+.46
per meal 3,001-3,500 3.39+.51 3.35+£.72 3.44+.67 3.04+.72 2.71+£.75 4.18+.55
(won) >3,501 3.30+.52 3.11£.70 3.24+.74 3.00+.88 2.68+.81 425+39
F(p) 497(.685) 1.389(.247) 1.122(.341) 1.167(.323) .020(.996) 290(.832)
<300 3.59+.51 3.63+.75 3.68+.72 3.29+.89 2.95+.73 420+.43
Meal service 300-<500 3.35+.52 3.24+73 3.30+.81 3.07+.85 2.74+.88 4.18+.42
size 500-<1000 3.32+47 3.20+.64 3.36+.62 3.03+.66 2.65+.75 4.15+.55
(persons) >1000 3.38+.54 3.30+.75 3.38+.70 3.04+.83 2.66+.83 427+42
F(p) 1.943(.124) 2.502(.060) 1.720(.164) .8308(.491) 1.034(.379) 748(.525)
1-<5 @ 3.50+.51 3.45+.73 3.54+.79 3.23+.87 2.89+.73 4.18+.44
Number of 5<10 ‘b’ 3.32+.50 3.23+.70 3.35+.63 3.03+.73 2.58+.81 4.19+.50
cooking >10 ‘¢ 3.39+.50 3.23+.59 33171 2.91+.69 2.95+.68 4.26+.46
workers F(p) 2.370(.096) 1.938(.147) 1.671(.191) 1.874(.156) 4.127*%(.018) 215(.807)
Schefte a,c>b

*p< 05, ¥*p< 01, #**p< 001
D5-point Likert Scale (1= little likely, 5= very likely)



<Table 8> Relationships between perception on school administrator’ s supports and job satisfaction

Perception of school administrator’s support

Job satisfaction

Perfomance
Sub-area Emotional Evaluative Instrumentallnformational ~Total Job  Interpersonal Job rating &  Work Total
support support support  support support itself relationship environment welfare performancesatisfaction
benefits
Evaluative support T31%*
Instrumental support 822%%  756%*
Informational support 696%*  TTIHFE ISTH*
Total support 936%*  B43*¥* 957 821%*
Job itself 655%*  541%*  678%* S24%%  692%*
Interpersonal relationship ~ .732**  594**  730%* S70%* 762%%  T79**
Job environment ABO**  A433%*  560%* A06**  547%%  570*%*  576%*
Performance rating A75%F 513 68 503%% 500k 500%*%  GI8FF  566%*
& welfare benefits
Work performance 249*%*  167* 153%* A71% 207**  203%* 173%* 114 .030
Total satisfaction J09**  621%*  763%* 602%F  T771¥* 88O**F  BOTH* T34%%* J99%*  370%*

*p<.05,**p< .01
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