IHPISIFURBONDE 245 HEqaL S 59 BRSATL BRI gt s, 2 5

A
o
i
J‘i’
% o
ML
TO,,
=
L
ok
re
T
:I:‘
1—'
to
X
o
_O\L
=
30,
rir
1
N
re
—‘A
o

ok 2007) 71| *}%3}1 AqE= A H(National Research Network)
ojt}, ¥ =2 7t |Ed e *}%ﬂ%% EH"LOE /‘]?%‘% 2014, 20151 % IZATEE A Tﬂd H]M—E—*ﬁ* < E5

AeAEe TS BT B EATE Al o AR ANH. ok AR RER AHAE A
Fohe el 25k bl el AA e,

A study of KREONET Promotion through Analysis of User Satisfaction
Investigation

Woo Chang Kwon*, Myung Sun Lee**, Byung Yeon Parksss*

ABSTRACT

KREONET is a national research network that supports research and development of advanced scientific application for
about 200 KREONET members including national research institute, government office, university and research institution
of commercial company with high performance networking service. In order to fulfil user satisfaction ,this paper provides
a solution for the issues in KREOENT service through investigating problems and analyzing user satisfaction survey
during 2014 and 2015. Moreover it offers KREONET promotion strategy with user customization service.
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