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The Effects SME Company's Leader—Member Exchange on Sales
Employee's Organizational Justice, Job Satisfaction and Job
Performance

— Focused on Moderate Effect of Employee's Career —

Hyung—Jin Choi"
*Department of Business Administration, Dankook University

Abstract

The organization which is does sale activity in 2lc, face a radical environment changes and high
competition. To overcome from these situation, employee who is does sale in field are important to set
sustainablity to the organization. A sales person is one of member in organizations, so they have a relation
with other employee in process of job. To increase there performance and satisfaction, LMX is focused by
many researchers. LMX can increase job satisfaction which can increase job performance thought
organizational justice. And career of employee can has moderate effect between LMX and organizational
justice. To figure out casual relationship among factors, researcher conduct a empirical analysis use 210
samples from SME saleman. Result of empirical study show us every hypothesis which researcher set up
has supported. Based on this result, reseacher provide manageric implications and conclusions.
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<Table 1> Demographics of survey

Variable Item Frequency | Percentage

Gender Man 187 89.0

Women 23 11.0

20~29 87 41.4

Age 30~39 109 51.9
40~ 14 6.7

[T/electric 77 36.7

Firm distribution 32 15.2
category automobile 67 31.9

etc 34 16.2

under 1 year 34 16.2

Yeras 1~3 67 31.9
of 4~6 51 24.3
service 7~ 9 46 21.9
over 10 year 12 5.7

Ax 21079 AEA SHA T G 187HoR

A 89.0%, AL 23O ZEA 11.0%9 Avl&ES
R 9ot EAF =8 1T/-A 779, E 324,

AsAb 677, 71ek 34 ow vEht SHEAke] 36.7%
7P IT/A2F Al FAF she A o= vepdth A
= 200 877, 30th 1097, 40th o 14Wo=
o] glor), JPBEL Ts| AAFR= 300
SHAE veE skl IStk @l Vel <
Gl 71F02 1~390] 677, 4~61d0] 517, 7~9
o] 461, 10 ol4de] 12902 theRdr). tico)
TR A 57k 1~64 RIelA dheRdisd, ol g
7\]._4 14.0] Hﬁgr x%x%r‘s]- u]%% o]_E'__L o]otq ouq
o Y BFL B AN S SHTOR

3k Uk

o ox rr

4, AZRA

41 A= 2 el A

ofN

WAdeds gRlskr] fste] s #4s E8l
Cronbach's Alpha 75% °]&3I3itt. Cronbach's
Alpha AlFF= 004 14F0]9] gk 7=, diAlz
0.6 oldo] =™ A%yt zho] Frjy B 2 A
ToME AlE % #A4e AA] it A3} <Table 2>¢}
o] BE W<29] Cronbach's Alpha A7) 0.6 HU}
Al vl ABEE 2 Zlow fasiit

B Y

<Table 2> Cronbach's Alpha Result

Cronbach’
[tem Quantity rijpiz S
LMX 3 0.899
i) 3 0.912
DJ 8 0.814
JS 4 0.901
Jp 4 0.894
Sk ] ke Fal 7 AEe] 54 el
T 9]l o] 8 7hsd AREE HolhE
dohwz] fEl BAH eI 1A QAEAS
ol 9l S Adlskes s Ak e
48 33tk Uk <Table 3>+ B4 29184 Ay}
£ HolFi glrk



122 2719 RS P -TEE 2 RAYE 2R3, AR, 454 nAE 9%
- 7999 :Ej 4 ]ixé‘?i—?i -
Z

<Table 3> EFA Result

.9. O = =
It Factor | Factor | Factor | Factor | Factor ANES Vavd ]’ 05 o }b]’o]tx']f_ @%‘F/]’%A E)L% 771—%:‘]:]'-—1-7— 1:2—0].
em
1 2 3 4 5 Sod 7l
M| —032 | 115 075 895 249
M | x1
X LM | .121 .215 221 .850 —-.028 <Table 4> CFA Result
X2
. : — 7 SF AV
M| 022 | 137 076 | 707 297 Item L s | T 5 CR
X3 L E
RP1| 025 | .186 651 333 | —.098 LMX | 1.00 | 081 | B B
U | RP| 204 | —101 | 582 | —073 | .639 1 0 2
2 IM | IMX | 1.03 | 0.88 25.7 093 | 0.94
0.040 -
RP | 004 | .129 811 043 034 X | 2 2 2 48 9 3
3 LVX | 10T [ 086 [ ([ 251 |
DP1| 166 | .756 363 095 | —.027 3 8 9 88
DP | 137 | 819 179 150 033 oL | 100 [073 ] B B
2 0o | o
. . 05 . . . 72 19. 94 | 0.
i | DP| 313 769 051 096 067 b | Ree | 98T [ 072 | gou | 197 | L] 094 | 098
3 4 6 67 7 2
DP | 251 | 812 | —044 | 150 | -013 wos | 089 [072 [ CoTIeE |
4 3 5 50
DP | 350 | .703 050 046 065 1.00 | 0.73
! DP1 - R
5 0 9
DP | 262 | 458 | —100 | —090 | 376 bpp | LOT 088 | o |
6 0 6 54
. . - - . 1. . €
DP | 231 461 196 181 362 s | LOB [ 078 [ [T196 |
7 0 2 87
DP | 33¢ | 622 | —-.103 | .065 289 110 | 0.67 ~ 214 .
8 . PPy 6 | 00 43 | ™| 096 | 098
WS | 438 | 091 078 022 131 1.00 | 0.74 204 6 5
DP5 0.049
s |1 4 | 2 go |
WS | 674 | 019 | —093 | 066 239 e | 105 [ 072 [ o | B |
2 1 1 21
=
WS | 594 | 024 060 004 243 bpr | LOL 075 [ e [
3 9 4 75
WS | 633 | 048 095 054 234 s | 1A 089 [ o [ BT
4 2 4 63
wp| 215 | 0% 059 051 787 wep | 085 [o7z | T2 |
P |1 3 3 39
WP | 224 | 055 | 086 | —020 | .800 110 [ 088 [ m9 |
2 i R 3 |00 o | ] 096 | 099
WP | 214 | 018 | -02 | -013 | 816 wes | 097|088 [ B0 [T 8 0
3 1 5 63
WP4
293 | 027 062 109 857 e 1.(())0 ().:6 B B B
(Total Convarince = 73.913%, KMO=0.866, Too o073
Bartlett=5809.135 (d.f.=325, p<.001); n=210) WLl g | o
1.23 | 0.80 26.3
v Wez o, g | OO o | ] 092 | 008
27 Suo] tat BAlA QolRAoR IR B s l.éS o.:4 0m 272%3 o 1
AN 3)HAAS ARgSte] $19] <Table 5>} -2 wpa | LI [0z [ o213
T Is skokok
4= el ok JSErdAd ) HEPIA S g1 8 5 | | o
s7] 913l AVE % CR #& &8stk
e (Convergent Validity) < a3l L Zb FA QiR FatAEEa Al AlEE
lef tigk F 7 o] el SALETVE BHIAE = £ Ankst A3} <Table 6>l vepd Az 24zt
Ao Het Bow HFEFIIS Hrleks WHoRE AVE #lo] 25 0.5 oldola, CR #% 25 0.7 ©]

I =
¥E3h e/l A7), FdEAFER(AVE),

o

Aol7lol] 4714 BALQl BE AZFEFGAS zl=
o7 WekEh

FHHER (Discriminant Validity) & $F A 2210
AAZ e LRIt dviet thEvll #E sloz,

e e W PEe T ogAe 247

>§

—_—

B



J. Korea Saf. Manag. Sci. Vol. 18 No. 3 September 2016
http://dx.doi.org/10.12812/ksms.2016.18.3.117

ISSN 1229-6783(Print) 123
ISSN 2288-1484 (Online)

AVES} 71 F FAQQl 7te] At
o g o= wHelGA H7le
el Z¥zke] AVES) 1 5 ZHA

Al Awg vlwste] 7 AVEZF B
L7He ERIsh= WHoltt. ol 7

A Algrc 2 shEeRAdo

. <Table 4>°] °Jshd JA=74Y waaA
A3te]l 739 AVE Zte] 0.939, 0.929% e}

A Al e 01792 Yeh} shEeld

dol FrEQvtn & 4 Stk oE ALl BT

AVE glo] 733 Ak ®ok 2A vept sder

F/do] Rtk sk oz 1A o
Ao By AYREE npgoR xS dot

Rk,

)

° - o}l

o o
£

=

O

g2

s

X

2, o> K

o
10

> fo

o

boofrod ol
e T - 4

4t 2

o
yo 1o
>
=

B

)

3

L o
N y0
41

W
o
)

<Table 5> CFA Model Fit

Fit Index Criteria Model Fit | Determination
CMIN / DF ~3 2.957 Enough

GFI 0.9~ 0.792 Not Enough
CFI 0.9~ 0.902 Enough
NFI 0.9~ 0.905 Enough
RMSEA 0.00~0.10 0.066 Enough
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<Table 6> Research Model Fit

Fit Index Criteria | Model Fit | Determination
CMIN / DF ~2 2.991 Enough

GFI 0.9~ 0.787 Not Enough
CFI 0.9~ 0918 Enough
NFI 0.9~ 0.901 Enough
RMSEA 0.00~0.10 0.058 Enough
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<Table 7> Research Model Fit

Structural
Path Coefficient T p
s

> 1J 0.269sx 2,981 0.000

LMX > DJ 0.29 1 7.236 0.000
> 0.153sx 3.439 0.000

1J > JS 0.37 s 4.479 0.000
DJ > 0.27 9 3.287 0.000
JS > JP 0.768sx 10.138 0.000

<Table 8> Moderate Effect Result

ITEM v DV 1 Step 2 Step 3 Step
LMX 0.197x 0.201 k5 0.2485
Career 0.468xx 0.47 Lk
LMX+Career il 0.41 2%

F 5.458 12.607 13.554

R? 0.101 0.181 0.214

LMX 0.199% 0.2145% 0.125
Career 0.39 1 0.408s53

LMX LMX+Career DJ 0.361*
F 5.747 20.661 22.478

Rr? 0.124 0.342 0.358
LMX 0.31 T 0.302 0.325%
Career 0.2285 0.259s#

LMX#Career IS 0.196x

F 5.884 13.254 13.629

R? 0.160 0.253 0.259
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