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Abstract

This study investigated the effects of nonviolent communication(NVC) program consisted of

communication competency, relationship and anger in 48 nurses. Data were collected by Choe(2004)‘s

Communication Competency Scale, Ju(2005)'s Relationship Scale and anger of Visual Analogue Scale.

Statistic analysis consisted of average, standard deviation, minimum and maximum, paired t—test

using SPSS 21 program were done. After NVC program, nurses's communication competency(p=.000)

and relation (p=.000) were improved. Nurse's anger was lowered(p=.000). The results will provide the

basic data to develop the Mini-NVC programs for various work fields as like ER, ICU nurses and will

provide the evidences for safe and non-violent work environment and more related studies.
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= oPkao] A Aow wuwa gla[2]. BlEH o)
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[I. Methods

1. Research design
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2. Participants
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3. Research Scales
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4, Methods of Research
4.1 Nonviolent Communication(NVC) Program
AAT SR T A Y ¢ B TAE 98 ujEY

AT FAZRIRS 4883 tHTable 1.

5. Steps of Research

51 22/ 1y

2 Aol A AT AR A AT HAE et
T EA7 WS Aeta AT ool g uidAE
At A AR N R IR B 9 AT Fo
Az)ol gk Fol9)o] s Tws] AW, AT ol
gk A FoAME Wkt

K
ore



Effects of Nonviolent Communication(NVC) Program consist of Communication Ability,

Relationship and Anger in Nurses 87

53 3MzZ2aYed
2O APl M AEANE SO AT AT
H3 HAEEE SASTE FAZEaHE 20161
3% 12E oA 2016\ 6 25U7HA F 1653t 13] 100+
A FFEAT. Trad AR dd Trad) TR A5 AR
= }9} AFEARE S AT T H I AT, &
w AEE 548AHTable 1).

Ak SA ALlatglen], FAAL AN B3 g o

el AT B 714 FAE ol8ele] A, BE
2 Augh Argke Fergon, MELALE 22aY
FA A5 2k5Ae] SPALRE S A S8, 2Ed

229] Z}o|= paired t-testZ w413 T)

Table 1. Nonviolent Communication(NVC) Program I R it
Session Subject Contents - esults
program introduction
1 Introduction NVQS basic model(observation, 1. Characteristics of Participants
feeling, need, request)
Concepts and structures of hadabe] Hot AdL 384 o]ar, AFUEH n]E2 200
personality ol
5 Iﬂ;:g:;snizz‘a\ Defense mechanism (22.9%), 30t1(31.3%), 40tH(31.3%), 50tH(14.6%)°]A E}. al
P Factors of interpersonal Aol A o Ado] 47H(97.9%)01 L, Eurt drtm Sk
relationship -
A A= ™ ™
Effective communications oAb 3378(68.8%) 14T, 71EA7E 29 8(60.4%), U]%X}
3 Communication | Non-effective factors of 7} 19%(39.6%) 010tk AANEHE 429 (87.5%)0] Z{o 2
communication N N
4 ———FFnapai of smoaTy B OR, A9 $EAET1%), HEAEE Tl
empathy _
Steps of empathy Bt YAEE 141499.36 /0 Lol ArHTable 2).
) Techniques of conflict solving
5 conflict
I-Message
Anger Table 2. Characteristics of Participants(A=48)
6 Anger )
Skills of anger management
- Empathy Empathy of clients Character | Classifica (%) M+SD Minim Maxim
‘o X
Empaty of nurses istics tion um um
9Types of personality 20-29 11(22.9)
8 Enneagram Self understanding from Agelyear) 30-39 15(31.3) 38.35 23 54
Enneagram gew 40-49 15(31.3) | +8.91
Gratitude to be heard 50< 7(14.6)
9 Gratitude Expressing gratitude Female 47(97.9)
role—pla Gender :
>Tblay Male 1(2.1)
Major concepts — Yes 33(68.8)
10 NVC Effré’;zes Religion 705 15(31.3)
‘ Single 19(39.6)
Methods Marriage 1 ied | 29(60.4)
Judgment :
High 1(2.1
Pemand Economi M"?jdl 4(2(87) 5)
" Disturbing true Justification of Reward and ¢ status ladle :
communication | Punishment Low 5(10.4)
Denial of Responsibility Nurse 32(66.7)
Comparison ) Head
observation Position Nurse 13(27.1)
12 Expressing feeling Other 3(6.3)
Honestly need Less than
request 60 12(25)
Communication Duration 50119 9(18.8) 141.08
- . +
Effective gstifb%fgcommﬂgfétr'sn of E’f Woth) 120-179 | 9(18.8) | " ! 396
ot months .
13 communication communication more than 18(37.5)
Effective communication skills 180
Non effective communication skill
Nurse and patient -
14 Rg\e play for Nurse and doctor 2 HI_:—ElEle‘Q'lAI' “E:EIL—III K-I = OIAI' O%élds ?—l?—l'
clinical practice Nurse and non medical person =
L BO A Y R }OI
Nurse and administration B
15 Role play for department Azte] oAAETEH S Ad A 3.38+.41004 AF &
clinical practice | Nurse and superior _ =
Nurse and subordinate 3.70+.37% @fﬂ'ﬂﬁgﬂi %74]113; %‘O/] o]—S{iE]—(p;OOO), LH
ALY AMAATHE e AE 7 3.50+.43404 3.91+.46F F
L. . ARy EAAHOZ SoF A}Z] Hy= 2
6. Statistic Ana|y3|S = AL EA A frelshad H(p=.000). tl’g=te] Fv 4
. .. - & A 4.85+2.000014 A& F2.77+1.50% 745+l A A
oA to| A 2kE = IBM SPSS Statistics 22 Tzaglog B ’ I A9 ¥ &3l SAH
o2 o8 tht=9.814, p=.000)(Table 3).
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Table 3. Differences in Variables for Pretest and Posttest(A=48)

Variables Pretest Posttest Differences ¢ o
M£SD M+SD M£SD
Communication Ability 3.38+.41 3.70%.37 32+.33 6.584 .000
Relationship 3.50+.43 3.91+.46 40+ 51 5.418 .000
Anger 4.85%2.00 2.7741.50 2.0842.47 -9.814 .000
IV. Discussion V. Conclusion
2 Ao E el 258k SRS ot eE A B QoA HEY maad F4 & 715ALY] o AIAE
M LT muadel £ A ST THN R oy anwAe gyEdn Rt folvll dasigln
R, ] IS SIS SRlehat SA A F L gansi ok ojn) aekgel 9 F Qoly Seel
Al AT AS SI8RALAN STOLSTE BUA 5 g 99 o) g AReYelE 234 9L WA B2
a1, FFEAR] QIZFAl T8 3.50£.43004 3.91£.46% T 2 NVC Zaa3o] Ao Ego] e AAlsh), B =
PRIROR FAROR HAADAG=000. T AHE g gge wzgmzang Gese) asAe dALE 5Y
GBS HEOR AL A ZEARTHE g gy, wieo) 394 G0E PG ol ABAN
b F AATE TE I ArEAYT FHAY A9, 20] A= HZEHOAIAE w2 q@lo] AT oo} sl A=
AT Ad gidew shis gekeld el i gz gor, 1 AT 9 AWE Ror ATANE
Azl ThaxA 9] HAGA oY 7hE Ao Aol 4 dukstsl=d Algko] ol Aol izt Al =EE Al
T T, SaE GH WA AT AT gy w gz ane g% Ame Qe A0l 4
A%E R W AAATE 2RI AER A o) g EaE A AFYNRE 220 Al
#AYE nel AL oleld zaagel A AEANF T yzy gaag wun 0EHH wEd) 021 A AN
S yehdtar 2ok 3bsabe] gre] HE dojEee] gk & oz i}
oA ZFSAE G T ol eloly #hat Hgateke] gl
AlA AEste dolFEd sAE AT 21+ 4
HE Fx2T o HFHAILE TR IHLS AL AF o) F
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