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The Effects of Emotional Labor of Contingent Workers on Job Burnout, Job
Satisfaction and Turnover Intention in Foodservice Industry

-

2 A S 1T FANY GABo] ARAR, 47y

2 TR 3 o] ] o

LEE =

dtsha SIStk e T o] A A% AT A WA A gl ads
LS 2|
o

BAjgel, Aot WAt dae Apdth B4, WA $A9) ARate] ARyt v o
e etk A, AT A 191 Ax270] ool me] VIR e BT,

B TS g RARE AN A0 2rsks AT SAUE Aoz, 30058 o)
A5Aom MINE ¥4 AR HESth AFANE A, GAA nAT SA9) 24

X
=t
Qe EABS), AFA 28902 LHALTE B4, IAYA AT AL FAWSE ARA
6(‘)]:
[

O

FOI A9 G2 vk A, 1T FAA AZBSAE ATLA FoAF RO g
AT WA, ATEAE ARRD] RS GG 1T AFLAL o Aol frolF (] 3G
v Rk BT FALNS) 4RSS} ool o] G wAle] oI AR e FAAS) Prlesh
238 n7jo] Qe Aul2 Fao] e FY vIARE, W4T FAN) 4TLAS 2
e AW AT B w7 B RS selok T Slolrh

—1>£m103é1:o_&

SN0 HIET BAY | 2 | KPR | HRAT | OJElE |

Abstract

This study aimed to research the effects of emotional labor of contingent workers in
foodservice industry on job burnout, job satisfaction and turnover intention, and to achieve the
purpose that it was needed to analyze the factors of emotional labor to research the effect of
emotional labor on job burnout, and to research the effect of job burnout on job satisfaction and
turnover intention. Data were collected from foodservice restaurants located in southern
Gyeonggi province by face-to—face interview. The questionnaire was distributed of the 300
copies and used 271 in the analysis. The results are as followed; First, the factors of emotional
labor were surface acting and deep acting. Second, surface acting had positive significant
influence on job burnout. Third, deep acting had negative significant influence on job burnout.
Four, job burnout had negative significant influence on job satisfaction and job burnout had
positive significant influence on turnover intention. This research requires many studies about
deep acting of contingent workers in foodservice industry.
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